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1. eau v 3a1a4u y4eOHOM TMCUUNIMHBI

Heab wu3yyeHuss y4eOHOM AUCHUIUIMHBI — C(HOPMHUPOBATH y OYIYyILIETO
OakanaBpa mo HampariaeHHIO 43.03.02 «Typusm» 1LEIOCTHOE MpPEACTaBICHHUE O
CTpYKType c(epbl cepBHUca KaK OTpaciid HaApOJHOTO XO3AWUCTBA U O COJEP KaHHUU
Oynymei mnpo@ecCHOHANbHON JIESITeNIbHOCTH; CIHOCOOCTBOBAThH BOCIUTAHUIO
JUYHOCTHBIX KauecTB, HEOOXOAMMBIX IS cHeluanucra B cdepe cepBuca U
TypU3Ma; pa3BUTh y  CTYJEHTOB CTpPEMIICHHE K  MOCTOSSHHOMY
CaMOCOBEPILIEHCTBOBAHUIO U MOOMIIFHOCTHU B TIpodeccuu.

3amavyu AUCUMILIHHBI

— BBEJICHHE B CUCTEMY OCHOBHBIX KaT€TOPHUIl U MOHSTUMN, ONMHUCHIBAIOIIUX
COBPEMEHHYIO CEPBUCHYIO JIEATENBHOCTD;

— H3Yy4YeHUE OCOOCHHOCTEW CEePBUCHOM NIEATEIHLHOCTh B Pa3HbIC MEPUOIbI
pa3BuTHs OOIIECTBA;

— H3yYCHHUE CTYJACHTaMU MEPCIEKTUB PAa3BUTHSI COBPEMEHHOIO CEPBUCA;

— (hopMupoBaHHE HABBIKOB aHAJIM3a COBPEMEHHOU c(ephl yCIyT;

— (¢opMupoBaHUE y CTYJICHTOB HABBIKOB KJIacCHU(UKAIIMA OCHOBHBIX BUJIOB
C/[ u ycnyr; HaBbIKaMH OIpeJIeICHHs TpeOOBaHUH K KaueCTBY yCIyT;

— OBJIAJICHHE CTYJEHTAMH METOJaMHu cucTeMHoro ananusa C/I; HaBblkaMu
ONpENENCHUs]  BO3MOXXHOCTEW Jii BHEAPEHHUS WHHOBAUMNA M COBPEMEHHBIX
TEXHOJIOTUI B c(epe ycllyT; HaBbIKAMH JHATHOCTUKU 3TAIlOB KU3HEHHOTO IUKJIA
yCIIyT; HAaBBIKAMHU ONPEJIETICHUSI CTENEHU 0€30MacHOCTH YCIIYTH.

— BOCIHUTAHUE  CEPBUCHOM  KYJBTYpbl, CEPBHUCHOIO  MEHTAJIHUTETA
CTYJICHTOB;

— pa3BUTHE Y CTYJICHTOB aHAJUTUYECKUX CIIOCOOHOCTEH;

IHocsie ocBOCHUSI JAHHOW TUCUMILIMHBI CTYICHT I0JI2KEH:

3HATh OCHOBHbBIE Kareropuu cepBucHou pgesitenbHOocTU (CJI); OCHOBHBIE
HampaBJieHUs: U nepcrnekTuBbl  pa3Butusi CJ[; OCHOBHBIE MOJAXOIBI K
knaccudukanuu yeuyr u CJl; kputepun OlleHKH KayecTBa yCIyT;

yMeThb BBIJCISATH OCHOBHbIE dTanmbl B ucTtopuu pasutus CJ;
KJIaCCU(UIIMPOBATH OCHOBHBIE BHUBI YCIYT; MPUMEHSTh MPUHIUIBI CUCTEMHOTO
aHaJIN3a K CEpPBUCHOM JEATEIbHOCTH;

BJaJeThb OCHOBHbIMU Kareropusimu CJI; HaBblkamMu KJaccu(pUKaIUU
ocHOBHBIX BUJIOB CJl W ycCiyr; HaBbIKaMHU OIpPEACIICHUs TPEOOBAHHUI K KauyeCTBY
yCIyr; Merojamu cucteMHoro aHanmusza CJl; HaBbIkKaMH  OINpeAeeHus
BO3MOYKHOCTEH Il BHEJIPEHUS] MHHOBAIIMN U COBPEMEHHBIX TEXHOJIOTHH B cepe
yCIIYT; HaBbIKAMHU JIHArHOCTHKW 3TAallOB JKMU3HEHHOrO LHKJIA YCIYT; HaBbIKAMU
OTIpE/IETICHUS CTETIEHU O€30MaCHOCTH YCIYTH.



2. Mecto nucuuniannbl B cTpykrype OITOII

JlaHHasl IUCUUIUIMHA OTHOCUTCS K 00s13aTenbHON yactu bioka 1 yuebHOro
ia”a. /o Hadana uzydeHus AMCHUIUIHEBl «CepBUCHAs NEATEIbHOCTBY Y CTYIEHTA
JOJDKHBI  OBITh COPMHUPOBAHBI KOMIIOHEHTHl KOMIIETEHLUM, IIOJIY4YEHHBIX B
pesynbrate wu3ydeHus jucuuiuiMH @ «Conuonorus», «BBeneHwe B TypHU3M»,
«Hcropus Poccum».

JucuumuinHa HaXOIUTCSI BO B3aUMOCBS3U C JUCHUAIUIMHAMY COTJIACHO CXEME:

Oobecnevusaroniue yueonovle OuCUUnIuNHbl

Counosiorus
BBenenne B Typusm
HUcropus Poccun

CepBucHas 1esiTeJIbHOCTh

Oobecneyusaemoie yueoHvle OUCUUNTIUHbL

TexHoJIOTUS U OpraHmsanvd yCJayr nMTaHud B HHAYCTPHUU Typu3Ma
TexHoJIOTUS U Opramsalnvyd rOCTUHHYHBIX YCJIYI
TexHoJIOTUS U Oprams3alnvid IKCKYPCHOHHBIX YCJIYyI

3. TpeOoBanusi K pe3yJbTaTaM O0CBOEHUS THUCIHHIINHBI

JlucuuiinHa y4acTByeT B (POPMHUpPOBAHUU CICAYIONIUX KOMIICTCHIIUN B
coorBercTBrM ¢ ®I'OC BO no nanpasnenuro CepBuc:

OIIK-3 «Cmnocoben obOecneunBaTh TpedyeMoe Ka4eCcTBO IMPOLECCOB
OKa3aHuA YCJIYT B H30paHHoil cepe npodecCuoHANbHOM 1eATeJTbHOCTI)

[Tocne ocBOEHHSI AMCUUIUIMHBI CTYAEHT JOJDKEH MOJIYYUTh CIEAYHOLIUE
oOpa3oBaTenbHbIE PE3YyJIbTaThl, COOTHECEHHBIE C HMHAMKATOPAMU JTOCTHXKCHHS
KOMITETCHIUIA

JlekoMmo3uuusi KOMIeTeHIHi

I/IH)II/IKaTopr ‘ Pe3y.]'II)TaTbI oﬁyqemm no JTUCHUIIJINHE

Komnerenuusa OIIK-3

OIIK-3.1. OuenuBaer kauectBo | OIIK-3.1. 3.4. 3HaeT oTpacieBbie CTaHAAPTHI OOCITYKUBaHUS

OKa3aHUs yCcayT B cdepe npennpusaTuii chepsl TypuzMa

Typu3Ma C y4€TOM MHEHHUS OIIK-3.1. 3.5 3naeT OCHOBHBIE TEXHOJOTUU OIICHKU
norpedureneit u KauecTBa OKa3aHUs ycayr B cdepe Typu3ma ¢ y4eTOM MHEHUS
3aMHTEPECOBAHHBIX CTOPOH. noTpeduTenet U 3aMHTEPECOBAaHHBIX CTOPOH

OIIK-3.1. ¥.6. YMmeer olleHMBaTh KaueCTBO OKa3aHMsI YCIyT
B cdepe TypusMa C YyYETOM MHEHHUs TOTpeOHTened u
3aWHTEPECOBAHHBIX CTOPOH




CTpykKTypa U coaep:KaHue TUCHUNINHBI

4.1. MoayabHO-TeMAaTHYECKHIl TUIAH M TOSICHUTEJIbHasl 3ammcKa ¢
YKa3aHHeM 3TanoB (pOPpMHUPOBAHUSA KOMIIECTCHIIUA
OOmass TPya0eMKOCTh JUCIMILIMHBI COCTaBisgeT 4 3aueTHbIX eauHuubl (144

AKaJCMHNYCCKHUX qaca) .

MonynbHas pa30MBKa yueOHOU JUCIMILTUHEI (0uHast hopMa 0OydeHUs)

Hanpasnenue Typuszm

Jucnunnuna: «CepBUCHAs 1€ATEIbHOCTDY

Konunuectso
Camocr.
o ayZ. 4acoB Bcero Nupukaropel
HaunmenoBanue Mozynei u TeMm pabora
Jlexuuu | IlpakTuu. 4acoB | KOMIIETEHIIUU
CTYJICHTOB
3aHSATHUS
Monayasb 1: BBenenue B kypc «CepBHCHas 1€ATEJIbHOCTD)
Tema 1: [Ipupona u xapakrep 1 5 » 5
CEpPBHUCHOM AEATEIbHOCTH
Tema 2: Ctpykrypa cdepsl 1 ) 5 5 OIIK-3.1. 3.4,
cepBuca
Tema 3: Vcropus pa3BUTUS
1 2 2 5)
chepsl cepBrca
MoayJs 2 Ycayra kak ocHoBHasi kateropus CJ{
Tema 4: Ycnyra kak OCHOBHast
KaTeropusi CEpBUCHOM 1 2 2 ) OIIK-3.1.3.5.
JEeSITEIIbHOCTH
Tema 5: Knaccudukanus ycmyr 2 4 2 8 OIIK-3.1.3.4.
Tema 6: Pa3paboTka u co3znanue 5 4 5 8 OIIK-3.1.3.5.
HOBBIX yCIIyT * OIIK-3.1.Y.6.
Moayab 3 CepBHCHBIE TEXHOJIOTHH
Tema 7: Meroasl Ipen0CTaBICHUS
yciyr, GopMbI OOCTyKUBaHUS U 2 4 2 8 OIIK-3.1.3.5.
CEPBUCHBIE TEXHOJIOTUU*
Tema 8: CepBucHas 1esITEIHHOCTD
Kak (hopMa yZI0BJIETBOPEHUS 2 4 2 8 835:; } 2’56
noTpeOHOCTe# YenoBeka* S
Tema 9: CepBucHas A€STENBHOCTD
B KOHTEKCTE yCIIOBUH 2 4 2 8 OIIK-3.1.3.4.
JKU3HEAESTEIBHOCTH JTHOAEH
MopayJs 4 YnpaBiaeHHe Ka4eCTBOM YCJIyT
Tema 10: KagectBo ycmyr* 2 4 4 10 OIIK-3.1.3.5.
Tema 11: YnpasneHue kauecTBOM 2 4 4 10 OIK-3.1.Y 6.
yCIyT
snespenna nmosamomn | 2 4 4 10 | QK335
OIIK-3.1.Y.6.

CEPBHCHBIX YCIIYT




IloaroroBka K 3K3aMeHy 18 18
Honromislca U HAMMCAaHUe 36 36
KYPCOBOii padoThbl

UTOro 20 40 84 144

* I[aHHEUI TCMa N3Y4aCTCs C IIOMOIIbIO HHTCPAKTUBHBIX MCTOJI0B O6y‘I€HI/ISI.

OOmrast TPyJOEMKOCTh JUCIUIUIMHBI COCTaBiisieT 4 3adeTHbIx eauHul] (144

aKaJCMHUCCKHX Yaca).

MonynbpHast pa30uBKa yueOHOH TUCIMIUIMHEI (3a04Hast popma 00ydeHHs)

Hanpasnenue Typuszm

Jucnunnuna: «CepBUCHAs 1€ATEIbHOCTDY

Konunuectso
Camocr.
o ayz. 4acoB Bcero Nupukaropel
HaunmenoBanue Mozynei u Tem pabota
Jlexuuu | IlpakTuu. 4acoB | KOMIIETCHLUHU
CTY/CHTOB
3aHSTHUS
Mopnyas 1: BBegenne B kypc «CepBucHasl 1eSITeIbHOCTbY»
Tema 1: [Ipupona u xapakrep 1 1 6 8
CEpPBHUCHOM AEATEIbHOCTH
Tema 2: Ctpykrypa cdepsl 1 6 7 OIIK-3.1. 3.4,
cepBuca
Tema 3: Vcropus pa3BUTUS
1 6 7
chepnl cepBrca
MopayJib 2 Yceayra kak ocHoBHasi Kateropus C/I
Tema 4: Ycnyra kak OCHOBHast
KaTeropusi CEpBUCHOM 1 6 7 OIIK-3.1.3.5.
JeSITeIbHOCTH
Tema S: Knaccudukanus yciayr 1 6 7 OIIK-3.1.3.4.
Tema 6: PazpaboTka u coznanue 1 1 5 8 OIIK-3.1.3.5.
HOBBIX yCIIyT * OIIK-3.1.Y.6.
Moayanb 3 CepBHUCHBIE TEXHOJIOTHH
Tema 7: Meroasl Ipen0CTaBICHUS
yciyr, GopMbI 0OCTy>KUBaHUS U 1 1 6 8 OIIK-3.1.3.5.
CEPBUCHBIE TEXHOJIOTUU*
Tema 8: CepBucHas AeSITENTBHOCTD
Kak (hopMa yZ0BJIETBOPEHUS 1 1 6 8 8%5; } 3’56
noTpeOHOCTe# YenoBeka* S
Tema 9: CepBucHas AesITEIHHOCTD
B KOHTEKCTE yCIIOBUH 1 6 7 OIIK-3.1.3.4.
KU3ZHEIEATEIIbHOCTH JIFOACH
Moayab 4 YupasiieHHe Ka4eCTBOM YCJIyr
Tema 10: Kauectso ycmyr* 1 1 6 8 OIIK-3.1.3.5.
Tema 11: YnpasneHue kauecTBOM 1 6 7 OIK-3.1.Y 6.
ycayr
S —— ) 6 g | OMK3135
OIIK-3.1.Y.6.

CEPBHCHBIX YCIIYT




IloaroroBka K 3K3aMeHy 18 18

IToaroroBKka M HaNUCaHHe 36 36
KYPCOBOii padoThbl

HUTOI'O 6 12 126 144

* I[aHHaH TCMa N3Y4aCTCs C IIOMOIIbIO HHTCPAKTUBHBIX MCTOJI0B O6y‘I€HI/ISI.

IHosicHUTEJIbHAA 3aIIMCKA
¢ 3TranamMu (GopMHpPOBAHUA KOMIIETEH M I

JanHblil Kypc pa3OuUT Ha 4 JOTMYECKH 3aBEPILICHHBIX W B3aHMMOCBSI3aHHBIX
MEXIy cOO0M MOIYJIS.

Monyne 1 Bkmodaer B ceOs 3 y4eOHBIX TeMbl, MpeJHA3HAYECHHBIX IS
ocBoeHus cucteMbl 3YB o cTpykType cdeprl cepBuca, 0 Mpupoae U XapakTepe
CEpBUCHOI IEITETbHOCTH, 00 UCTOPUU PA3BUTHS ChEphl CEPBHUCA, IO 3aBEPIICHUIO
U3YyYEHUS KOTOPBIX OyAYT MOJIYUYEHBI CEIyIONe 00pa30BaTEe/IbHbIE PE3YJIbTAThI:

CTYACHT J0JIKeH

OIIK-3.1.3.4. 3HaTh OTpacieBbie CTAaHAAPTHI OOCITYKUBAHUS MPEATPUITHIA
cdepbl cepBUCa; 3HATH CYITHOCTh KATETOPUU «yCIIyray, CBOMCTBA YCIYT.

Monyne 2 Bkirodaer B ceOs 3 y4deOHbIX TeMbl, NpeJHA3HAYECHHBIX IS
ocBoeHusi cucrteMbl 3YB 00 yciayre kak o0 OCHOBHOM KaTEropuu CEpPBUCHOM
NEeATEIbHOCTH, O KJacCHU(PUKAUMUU YCIYr, O MpoLecce pa3padOTKU W CO3JaHUs
HOBBIX YCIIYT, [0 3aBEPIICHUIO U3yYEHUS KOTOPBIX OYIYyT MOIYYEHBI CIETYIOIINE
o0Opa3oBaTeIbHbIE PE3YJIbTAThI:

CTY/AEHT J10JIZKeH

OIIK-3.1. 3.4. 3HaTh OTpacieBble CTaHAAPTHI OOCITYKUBAHUS MPEANPUIATHIA
chepsl cepBUCa; OCHOBHBIE MOJIXOJbl K KIacCU(HUKAMU YCIyT; OCHOBHBIE
HalpaBJ€HUs] W  TEpPCHEKTUBbl  pa3BUTHUA  Ccpepbl  CEpBHUCA, MPUHIIMIIBI
COBPEMEHHOIO CEPBHUCA;

Monyne 3 Bkimrodaer B ceOs 3 ydeOHbIX TeMbl, MpeJHA3HAYECHHBIX IS
ocBoeHMsi cuctemMbl 3YB o0 wMeTtomax mpemocTaBieHUs yciuyr, Qopmax
OOCITy’)KMBaHUSI U CEPBUCHBIX TEXHOJOTHMSX, O CEPBUCHOM JEATEIbHOCTH Kak
dbopMe yIOBIETBOPEHUS MOTPEOHOCTEN YelloBeKa, O CEPBUCHOM NEATEIbHOCTH B
KOHTEKCTE YCJIOBHM >KM3HEACATEIBHOCTH JIIOJEH, O 3aBEPLICHUID H3Y4YEHUS
KOTOPBIX OyAyT MOJy4€HbI CleayIolue 00pa3oBaTenbHbIe pe3yIbTaThI:

CTY/AEHT J10JI2KeH

OIIK-3.1. 3.4. 3HaTh OTpacieBble CTaHAAPTHI OOCTYKUBAHUS MPEANPUITHIA
cepbl cepBuca; O METOJax MPEJOCTABICHHS yCIyr, (opmax 0OCIyKHBaHUS U
CEpPBUCHBIX  TEXHOJOTHUSX, O  CEpPBUCHOM  JEATENbHOCTH  Kak  (opme
YIOBJIETBOPEHUS] MOTPEOHOCTEW YelloBeKa, O CEPBUCHOW JESATEIbHOCTH B
KOHTEKCTE YCJIIOBH KU3HEACATEIbHOCTHU JHOIEH;

OIIK-3.1. 3.5. 3HaThb OCHOBHBIE TEXHOJOTHM OILICHKH KayeCcTBAa OKa3aHUs
ycIyr B cepe cepBuca ¢ y4eTOM MHEHHS MOTpeOuTenel M 3aMHTEPECOBAHHBIX
CTOPOH

OIIK-3.1. ¥.6. yMeTb O11eHuBaTh Ka4€CTBO OKa3aHUs yCIyT B cepe cepBuca
C  y4yeToM  MHEHHUS  MoTpeOuTeNed U 3aMHTEPECOBAHHBIX  CTOPOH,
KJIACCU(UIIMPOBATh OCHOBHBIE BHUJBI YCIYT; MPUMEHSITh HMPUHIUIB CUCTEMHOTO




aHaIM3a K CEPBHCHON JEATEIBLHOCTH, OINPEACIIATh Hanbojee BOCTPeOOBAHHBIC M
MOMYJISIPHBIC YCIYTH B COOTBETCTBUU C JAHHBIMH MHPOBOM M OTCUECTBCHHOMU
CTaTUCTHUKH;

Monyns 4 BkiarodaeT B ceOs 3 y4eOHBIX TEMbI, NpPEIHA3HAYCHHBIX IS
ocBocHHs cHcTeMbl 3YB 0 kauecTBe yciIyr, 00 YIpaBJICHUU KauyeCTBOM YCIYT; O
npobjeMax pa3BUTUS M BHEAPCHHS HWHHOBAIMOHHBIX CEPBUCHBIX YCIYT, IIO
3aBEPIICHUIO N3YYEHUS KOTOPHIX OYAYT MOJYyYEHBI CICAYIONINEe 00pa30BaTeIbHBIE
PE3yNbTATHI:

CTY/AEHT J10JI:KeH

OIIK-3.1. 3.4. 3HaTh OCHOBHBIC TEXHOJIOTHM OIICHKM KadecTBa OKAa3aHMUS
yciIyr B cdepe cepBruca ¢ YIETOM MHEHHS MOTPEOMTEICH M 3aWHTEPECOBAHHBIX
CTOPOH

OIIK-3.1. ¥Y.6. YmMmeer omeHHMBaTh Ka4eCTBO OKa3aHHUS YCIAYr B cdepe
CEpBHCa C YYCTOM MHCHHS TIOTPEOUTEIICH U 3aMHTEPECOBAHHBIX CTOPOH

ITo pe3ynbraTaM YCBOCHHS COJICPIKAHHSA MOIYJICH JUCITUILUIHMHBI IIPOBOIATCS
9K3aMeEH.

4.2. Conep:kaHue TUCHHUIJIMHBI IO TeMaM (pa3jesiam)

Moayas 1. BBenenne B kypce «CepBUCHAAA 1eATEIbHOCTbY»
Tema 1
IIpupoaa u xapakrep CepBUCHOM AEATEJIbHOCTH

Lemun u 3amaum ydyeOHOro kypca «CepBHCHasl nesTeabHOCTBb». lloHsTHE
nearenbHOCTH. CTpyKTypHBIE YPOBHH B CHUCTEMHOM aHAJU3€ JIECATEIBHOCTH.
[lonarue cepsuca. [Ipupona u XapakTep CEpBUCHOM AEATEIBHOCTH. Y CIIyra Kak
cucTeMooOpas3yroniasi KaTreropusi B CEPBUCHOM JIESATENBHOCTU: ONpENETIECHUE,
cBoiicTBa. OCHOBHBIE KAaTE€ropuu CEPBUCHOM JAEATENBHOCTU: CEpPBHC, YCIyra,
UCIIOJIHUTEINb, MOTpeOuTens, oOciayxkuBaHue u Jp. CouHManbHO-KYJIbTYPHBIN
CepBUC, OCHOBHbIE HampaBieHusd. Crneunduueckrue OCOOCHHOCTH PbIHKA YCIYT.
[TpyHLIMIIBI COBPEMEHHOTO CepBHCA. 3HAUEHHE CQepbl CEpBHCA B COBPEMEHHOM
o01ecTBe.

Tema 2
Crpykrypa cdepsbl cepBuca

[Tonoxenue cdeprl cepBuca B CHCTEME OOUIECTBEHHOI'O IPOU3BOACTBA.
CrpykTypa cepbl cepBuca. JKOHOMUYECKAs CYITHOCTh CEPBUCHOM €SI TEIbHOCTH.
CyObeKThl cepBUCHOM nedarenbHocTH. Cnenuduka Tpy10BOM aKTUBHOCTH B cdepe
ycayr. CepBUCHBIM TPOAYKT Kak »JKOHOMHUYecKass kareropusi. (CepBHCHas
NeSATEIbHOCTh B CTPYKTYpE XO3SIMCTBEHHOU mpakThKu. CepBHCHAs AESITEIbHOCTh
KaK CI0CO0 YAOBJIETBOPEHUS OOIIECTBEHHBIX NoTpeOHoCcTel. OcobeHHoCTH
OpeIpUHUMATEIbCTBA CPEPBl yCOyr W choenupuka €ero pasMelleHus Ha
tepputopun  Poccun. KonkypeHTocmocobHocTs B cdepe ycuyr. Croenuduka
MapkeTHHra B cdepe yciuyr. Cucrtema CTUMYJIMPOBaHUS CObITA YCITYT.

Tema 3
HUcropus pasBurus chepsl cepBuca
Huddepenunanys 3aHITHA 1 COLIMAIIBHBIX POJIE B MEPBOOBITHON KYJIbType



U apXamyecKux cooOlecTBax. 3apoXIAEHUE W pa3BUTHE YCIyr B OOIIECTBax
npeBHero mupa. Crnernuduka yciayr B pa3jiMuHbIX APEBHUX LUBHIM3AIUAX: NHaus,
Kuraii, I'pertus, Pum. Yciyru B cpeaHeBekoBoM oOlecTBe 3arnaaHod EBporbl.
3apoxaeHre 1 0COOCHHOCTH cephl YCIyT B apabo-MyCyIbMaHCKOM MHUPE.

BinsiHue WHIYyCTpUAIbHOTO NPOU3BOJCTBA HA CEPBHUCHYIO NESTEIBHOCTH
Bnusnue oOpa3a JKHM3HM  4YelOBeKa  HHIYCTPUAIBLHOTO  OOllecTBa  Ha
muddepennmanmio motpeObHOcTe W pasButHe cdepsl ycuyr.  CepBucHas
NEATETLHOCTh B OOIIECTBE TOCTUHAYCTpUATLHOTO THHA. WHpOpManmoHHas
peBomtonisi U cepBuc. CepBucuzanus SKOHOMHUKUA. AHAIU3 CEPBUCHOMU
NEATETPHOCTH B paMKax «oOmiectBa motpednenus». [IpobraemMbl pa3BuTHS
TEXHOTEHHOHN ITUBUJIM3ANMK KaK (aKTOp Pa3BUTHs OOIIECTBEHHBIX MOTPEOHOCTEN
u cepbl cepBuca.

OO6bekTuBHBIE (DAKTOPHI pa3BUTHA XO34KWCTBOBaHUS U yciyr B Poccun. Ponb
rOCYJapCTBEHHBIX MEXAaHW3MOB B PAa3BUTHHU YCIyr. OTEUECTBEHHBIE YCIyTH: OT
TPaJAMIIMOHHBIX (OPM K COBpEMEHHBIM. YPOBEHb KM3HM HaceleHuss u cdepa
OoOCITy’>KMBaHUS B COBETCKMM M TOCTCOBETCKHM mepuoabl. Bnusnue pedopm
«TEePECTPOUKU» Ha PEOpTraHU3aIUI0 CEpBUCHON OoTpaciu. OCOOCHHOCTU Pa3BUTHS
CEpBHUCHOM JesATeNbHOCTU B coBpeMeHHOM Poccun. Kouuenuus passutus chepsl
cepsuca B Poccun.

Moayas 2: Ycayra kak cucremooopasywoumas kareropust CJ/1
Tema 4
Yciayra kak 0CHOBHAsl KATErOpHsl CEPBUCHOM 1eATeJIbHOCTH
[logxoasl K ONpENENEHUI0 KaTeropuu «yciyra». llpusHaku ycCiyru.
Oyukuuu yeiyrd. [lone3nsiid 3@ ekt ot ycimyru. Jtamnbl NpeaoCTaBIeHUs YCIYTH.
XapaKkTepuCTUKH YCIYTU: HEOCA3a€MOCTh, HEOTIEIUMOCTh OT HMCTOYHUKA,
HEMOCTOSIHCTBO ~KayeCcTBa, HEJOJTOBEYHOCTh M OTCYTCTBUE COOCTBEHHOCTH.
OTnuyus yciyru OT MaTepraIbHO-BELIECTBEHHOIO TOBapa. YPOBHHU MOTPEOICHUS
yciyrd kKak ToBapa (mo @.Kotiepy).

Tema 5
Knacenduxauus yeayr

CocraB u cTpykTypa cdepsl yciayr. OCHOBHbIE MPUHIIMIBI KJIaCCU(PUKALUN
yenyr.  Knaccudukarus ycayr no  (QYHKIMOHAIbHOW  HANpaBJICHHOCTH.
O6mepoccuiickue kiaccupukaTopbl yeayr HaceneHuo. Kiaccudukanus yciyr mno
B3aMMOCBSI3aHHBIM KadecTBaM. Kiaccudukanus yciayr mo oTpacieBoMy NpU3HAKY.
KomnnekcHas KJaccudukanus YCIIYT. Oo6mas XapaKTEepUCTUKA
NPOM3BOACTBEHHBIX M HEMPOM3BOACTBEHHBIX  BUAOB  yciyr. ['pymma
MPOU3BOICTBEHHBIX ycIyT. [ pynmna HEenmpou3BOACTBEHHBIX YCIYT.

Tema 6
Pa3pa0orka u co31aHue HOBBIX YCJIYT
Kareropum HoBOM mpoaykuuu. DakTopbl, SBIAIOMKAECA MPUYHUHON
co3faHusi HOBBIX yciyr. Pa3paboTka HOBBIX TOBapOB W YCHYTr: CXOJCTBO H
paznuuns. WMHCTpyMeHTh mis pa3pabotku yciayru. benumapkuar. [lpunmmmns
pazpabotku ycayr. Ilporecc pa3pa®oTku yciyrd. MeToasl MpOeKTUPOBAHUS
YCIIYTH.



Moayas 3: luHaMuyecKre M TeXHoJIorudeckue xapakrepuctuku C/{
Tema 7:
MeToab! npeaocTaBIeHUs YCJIYT, GopMBbI 00CIy:KUBAHUSA U
CEePBHUCHBIE TEXHOJIOTHHU

Mertoapl MpPENOCTAaBICHHUS YCIAYr: METOJ TOTOYHOM JIMHUHM, METOJ
CaMOOOCIYKMBAaHMSI, METOJ HWHIMBHIyaJIbHOro moaxoAa u Ap. PDakropsl,
BIUSIOIINE Ha BBIOOp Meroaa oOciyxuBaHus. [IpuHIMIBI WHAYCTpUAIH3ALUU
yciyrd. [IpuHIunel MHAMBUyaIM3aluy U NIEpCOHaNM3auu yciiyru. CepBUCHBIE
TexHosoruu. IlpuHuumnbel  pa3paboTku TexHonoruii B cepBuce. Dopmbl
OOCITy’)KMBaHUSI B CEpPBUCHOW JedaTenbHOCTU. [IpMHIMIBI W NPUYMUHBI pPOCTa
MOMYJISIPHOCTH HMHIAUBUAYAIbHOTO oOcoyx)uBaHus. CyImHOCTh aO0OHEMEHTHOTO
oOCITy)XKMBaHHs, OOCITYy)KMBaHUS Ha JOMY U JApyrux ¢opM oOCTyKHUBAHUS.
Kelitepunr.

Tema 8:
CepBucHasi 1eATEJIBHOCTh KaK (pOpMa yA0BJIECTBOPEHUSA
NMOTpeOdHOCTEeH YeaoBeKa

OcHoBHble KaTreropuu Teopuu mnoTpedHocTell. CyIHOCTh KaTeropuu
notpedHocTh. CTaguu pa3BUTHA MOTpPeOHOCTHM dYenoBeka. Kraccudukarms
NOTPEOHOCTEM. Martepuanbable W OyXOBHble nOTpeOHOCTU. ColMalibHbIE
notpedbHoctu. lleHHocTHBIE TOTpeOHOCTU. Uepapxusi morpedbHOCTE Machoy.
3aKOHOMEPHOCTH B YJIOBJIETBOPEHUH NOTpeOHOCTel. Kareropuum «aenpuBanus» u
«ppyctpanus».  Bo3MoxkHOCTH ~ cepbl  CEPBUCHOW  JCSATEIBHOCTH B
YIOBJIETBOPEHUH Pa3HBIX TPYMI NOTPEOHOCTEN YEIOBEKA.

Tema 9: CepBucHas 1eATEIbHOCTh B KOHTEKCTE
YCJIOBHUH KU3HEACATEIbHOCTH JIIel

3aBUCUMOCTh CEPBUCHOMU NEeATEIIbHOCTH oT reorpauyecKux,
HoceJeHYeCKuX U jaeMmorpaguyeckux ¢akrtopoB. [‘ocynapcTBeHHO-IIpaBOBOE
pEeryJMpoBaHUE CEPBUCHOM JEATEIIBHOCTM W BBIIIOJIHEHUE TIOCYHapCTBOM
cepBUCHbIX (yHKuui. CepBUCHAs MAESATENBHOCTb B CTPYKTYpPE COLMAJIBHBIX
oTHOWIEHN. CEPBUCHAS NEATENBHOCTh KaK 4acTh KyJIbTypbl. CBSi3b CEpBUCHOM
JEeSATEIbHOCTH CO cepaMu HayKHu, HICKYCCTBA, PEITUTHH.

MogayJs 4: IIpodaembl kadyecTBa YCJIYI M BHeaApeHust ”HHOBauuu B CJ1
Tema 10: KauectBoO yciyr

Ilenu pa3pabOTKUM CTAHIAPTOB  OOCITY>KUBAHUSI. Cranpaptuzanus,
cepTuuKanys, TUIEH3UPOBAHUE CEPBUCHON aesTenbHOCTH. [Ipobiembl kauecTBa
U 0€30MacHOCTU YCIYr B MpPaKTHUKE COBpEMEHHOro ceppuca. KadecTBo yciayru B
CEpBUCHOI 1eATEIbHOCTH. YTIPaBJICHUE KaYe€CTBOM YCIIYT, KOHTPOJIb CTaHIAPTOB U
oe3omacHoctu oOciyxuBaHus. Kynbrypa cepBuca. DTuyeckue OCHOBBI, J1€JI0BOM
TUKET M AICTETUYECKUE ACHEeKThl CEPBUCHOM JNesATenbHOCTH. llcuxonornueckas
KyJnbTypa cepBuca. KopnopaTtusHas KyJabTypa B CEpBUCHOM JI€ATEIBHOCTH

Tema 11: Ynpasienue ka4ecTBOM yCJayr
Cranpaptuzanus, cepTuduKaims, JULEH3UPOBAHNE CEPBHUCHOMU



nesitenpHOCTH. [IpoGnembl kaduecTBa W 0O€30MACHOCTH YCIYr B MPAKTHKE
COBpEMEHHOro cepBuca. KadecTBO yCIyru B CEpPBUCHOM JI€SITEIbHOCTH.
VYrhpaBneHue KauecTBOM YCIYr, KOHTPOJb CTaHJApTOB M 0€30MacHOCTU
oOcnyxkuBanusi. KynbTypa cepBHuca. DTHYECKHE OCHOBBI, JEIOBOM S3THUKET U
ACTETUYECKUE aCIEKThl CEPBUCHOU JiedaTeNbHOCTH. [lcuxomoruueckas KyibTypa
cepBuca. KoprnopaTtuBHasi KyJIbTypa B CEpBUCHOM ESITEIIbHOCTU

Tema 12: IIpo0Jiembl pa3BUTHSA U BHEAPEHHUS
WHHOBAIMOHHBIX CEPBUCHBIX YCIYI

OCHOBHBIE KaT€ropuu TEOPUM WHHOBALMI: WHHOBALMOHHBIA IPOLECC,
UHHOBAIlMOHHBIM ~ MEHEIKMEHT, auddy3uss  UHHOBaIUI, WHHOBALMOHHAS
NEATENbHOCT W Jp. MHHOBanumu, XapakTepHbIE IUII CEPBUCHOM JIEATEIIBHOCTH.
XapakTepucTUKa HMHHOBAllMH B CEpBUCHOM jaedrenbHOCcTH. (OcoOeHHOCTH
’KU3HEHHOro LuKJIa yciayrd. CrnocoObl NMpOJJIEHMs] KU3HEHHOTO LMKIJIA YCIyTH.
VYipasneHne dTanamMy  OKU3HEHHOIO IMKJIA COIYTCTBYIOIIMX yCIyr. Mepsl,
o0ecrieunBalIIMe IMOJIydeHHE MpUObUIEH Yepe3 BEIAEHHE COMYTCTBYIOIIETO
CEepBUCA U YYET JKM3HEHHOI'O IMKJIa KaK TOBApa, TaK U YCIyr. XapaKTEpUCTUKU
(a3 KU3HEHHOTO LMKJIA YCIYTH KaK MPOIAYKTA.

4.3. Ili1aHbl CEeMUHAPCKUX U NPAKTHYECKUX 3aAHATHHI

CEMMUWHAP: CEPBUCHAA JEATEJBHOCTDb KAK ®OPMA
YJIOBJETBOPEHUS NIOTPEFHOCTEN YEJIOBEKA

OCHOBHBIE BONPOCHI:

1. Onpenenenue norpedHOCTEN

2. Knaccuduxaiuum notpedHOCTEM

3. CrTpyKTypHBIH aHAIN3 CUCTEMBI MOTPEOHOCTEN

KoHTpOJbHBIE BONIPOCHI U 33IAHHS.

1. OxapakrepusyiiTe Trpynnbl MOTPEOHOCTEH C YYETOM KPUTEPHUEB,
MOJIOKEHHBIX B OCHOBY KJIACCU(PHUKALIUU.

2. JlaliTe XapakTepHCTUKYy TIEPBHYHBIM M BTOPHUYHBIM TOTPEOHOCTSIM
YeJI0BEeKa.

3. Oxapaxrepusyiite 6a3uCHBIE TOTPEOHOCTH YEIOBEKA.

4. OxapaxTepu3yiiTe BbICIINE MOTPEOHOCTH YETIOBEKA.

5. Knaccudukanus norpedHocreii mo A.Macinoy.

6. Omumure cnenupuKy NOTPEOHOCTE B TOCTUHHUYHBIX yCIyrax
CJIEIYIONTUX KaTeropuid ToCTe: peOeHOK 5 JieT, MoApocToK 13 neT, moxkumas napa,
typuct u3 Kwutas, typuct u3 Waaum, Mon0a0KeHbI, NpodhecCHOHATHHBIN
CIIOPTCMEH-0aCKeTOO0NCT, Cynpykeckas napa u3 OAD.

/. CornacHo KJaccuukanuu noTpeOHOCTEM A.Macnoy,
IPOAHAIM3UPYITE, KAaKWE YCIYyrM TOCTUHUYHOIO MPEANPHUITHS WM KayecTBa
yCIIyI HalpaBlieHbl Ha YJOBJIETBOPEHHUE PA3JIMYHBIX TPYII NOTPeOHOCTEM,
3aroJIHUTE TaOJIHITY.




Kareropus nmorpebHocTeit

Yenyru

duznonornueckue
NOTPEeOHOCTH

[TorpeOHOCTH B

0€30I1aCHOCTH

ConuanbHbIe
NOTPeOHOCTH

[ToTpeOHOCTH B

IIPU3HAHUU

JlyxoBHble TOTpeOHOCTH

8. Onpenenure, Kakhe yCIyIH-3aMEHUTEIN MOTYT
cyllecTBylome notpedHocTu. [laHHOe 3ajaHue HEOOXOAMMO PaccMOTPETh Ha
npUMepe CHOPTHUBHO-03J0POBUTEIBHOTO KOMILIEKca. PesynbraTel odopMute B

Tabuie

YIOBJIETBOPUTD

Y 10BIETBOPSIOTCA

IToTpebHOCTH-3aMEHUTETN

HOTpe6HOCTI/I T'OPHU30HTAJIbHO BCPTUKAJIBHO

Yenyru

1. IloTpebHOCTH B
OTJIbIXE

1. [ToTpebHOCTH
B KoMopre,
DKOHOMHH JIMYHOTO
BPEMEHHU

2. [ToTpebHOCTH
B ITO3HAHUU

3. [ToTpebHOCTH
B aKTHBHOM
OTJIBIXC

4, [ToTpeOHOCTh
B 0€30I1acHOCTH

CEMWHAP: YCJIYI'A U )KU3HEJEATEJBLHOCTH JIIOJIEN B

TPAAUITIMOHHOM OBIIECTBE.

OCHOBHBIE BOIIPOCHI:

1. 3auatku guddepeHnMan  3aHIATUH W COLMAIBHBIX pOJIEH B
MEePBOOBITHON KYJBTYpE.

2. 3apokIeHHe U pa3BUTHE YCIYT B 00ILECTBAX APEBHETO MUPA.

3. VYenyru, CBsA3aHHBIE C OpraHu3alued Mpa3aHUKOB M MacCOBBIX
3peJuIll, B AHTUYHBIX [TUBUIN3AIIUSX.

4, Yenyru B cpenHeBekoBoM oOmiectBe 3amnanHod EBpombl.  Bausinue

dbopmMHpYIOIEHCS TOPOICKON KYJIBTYpPHI Ha pa3BUTHE CHEPHI YCIIYT.

S. 3apoxxaeHne u 0coOeHHOCTU c(ephl YyCIayr B apabo-MyCyJIbMaHCKOM
mupe. BrnusiHue pa3BuTus HayKu Ha CTaHOBIIEHUE ChEPHI YCIYT.

KoHTpoJIbHBbIE BONIPOCHI U 3aJaHNSA.




1. Tlouemy B JOMCTOPHYECKHX OOIIECTBAX HE CYIIECCTBOBAJIO OOIIECTBCHHBIX
YCIIyT, a OBLIN TOJIBKO MPEATOCHUIKY IS TTOSBIICHUS UX B Oy IyIiem?

2. KakoBbl 0COOEHHOCTH JPEBHUX COOOIIECTB, OTIWYAIOIINE UX OT COOOIIECTB
JOMCTOPUICCKOTO BPEMEHH?

3. HazoBute (hakTophl, onpeaeIuBIINe MOSBICHUE B OOIIECTBAX APEBHETO MUpPa
npodeccuii, CBI3aHHBIX ¢ 0OIIECTBEHHBIMH YCITyTaMHU.

4. Uto HOBOTO TOSBWJIOCH B YCIyrax, CBOWCTBEHHBIX CPEIHEBEKOBOMY
oOmiecTBy 3amamHoil EBpOIBI, CpaBHHUTEIHHO C COOOIIECTBAMH JIPEBHETO
Mupa?

5. Ilpocnenure poab CEeMbH W PHIHOYHBIX OTHOIICHWH B YIOBJICTBOPEHUU
MOTPEeOHOCTEH TOPOJCKOTO HACENEHUsS B TOCYIapCTBax IPEBHETO MHUpA U
CPEIIHUX BEKOB.

6. M3yunTe TEKCT U BHITIOJIHATE 3a/IaHHE.

B oounoycmpuanvnom oowecmse (pabosnadenvueckas, geodanvras gopmayuu u panHue
cmaouu pazeumusi KAnumaiusma) npoMulULIeHHOCMb TUbO0 ewje He B03HUKAA, AUOO0 0asana
pabomy HAMHO20 MeHbuleMy 4ucuny Jroell, uYeM celbCcKoe Xxosaticmeo. Haubonee
pacnpocmpanenHvle npogheccuu — CenbCKOX03AUCMEEHHble PAOOMHUKU U OOMAWHUe CIY2u.
Hmenno oOomawinas npuciyea 3aHUMAla OCHOBHOE Mecmo 6 cgepe yciuye. Amepuxauckuil
akoHomucm Jlicon I>n0pedm maxk onucwléan o0cobeHHOCmuU cepeuca 6 3my 9noxy: «B
OOUHOYCMPUATILHYIO 3Py OYEeHb OONbUAS YACMb HeCcelbCKOXO03AUCMBEHHOU IKOHOMUYECKOU
0esimenbHOCmU  CB0OUNACL K JUYHOMY O00CIyHcUBanuro 00Ho20 uyenogeka opyeum. Crooa
OMHOCUNOCHL NPUSOMOGIeHUe NUWU, NPUCMOMP 3a 2apOepodOM, HOMOWDb 8 TUYHOM myadieme U
eucuene, ycayeu 6 obnacmu o0paszoeanus, paseieyeHus, Guauueckas 3awuma uYenosexd,
Y008l1emB8operuUe CeKCyaibHO NOMpeOHOCMU U MHO20YUCIEeHHble Opyeue YCiyeu 00HO20 Tuya
HenocpeoCcmeeHHo Opyeomy». Hmeno mecmo 3HauumenvbHas 3auAmMocms 8 cgepe yciye,
ocmanwuxcs 8 ceoem OO0NbUUHCIEE TUYHbIMU Yeayeamu. [lockonvbky pabomuuku 3auacmyro
00801bCMBYIOMCSL NAAMOU, 00CMAMOYHOU JUb O NPONUMAHUs, paboma no 0omy oeuiesa u
Kpatine pacnpocmpanena. Ilpuciyey Oepoicanu ece 6ollee unu MeHee COCMOSMeENbHblE THOOU.
Croorcuncs 0epomubiil Coll, oaxce Kiacc aooeu, npopheccuoHarbHo BbINOIHAIOWUL QYHKYUU
OOMAUIHUX CTIye UHO20A HA NPOMANCEHUU MHO2UX NOKOAeHul. Y amoeo kiacca cpopmuposancs
c680U 00pa3z xncuzHu, mpaouyuu u npusvlyku. B nvecax V. lllexcnupa, pomanax Y. /[uxkenca, 6
npoussedenusix A.C. Ilywkuna, H.B. I'ocona, @.M. [Jlocmoegckozo u Opy2ux eeruxkux nucamenet
enyboko packpvima ncuxonoeus ciayeu. Cmpemsacs HOOYEPKHYMb YHUICEHUE UYel08e4ecKo20
00CMOUHCMBa, C8A3aHHOe C OOMAUIHUM O0O0CHYHCUBAHUEM 6 OOUHOYCMPUATILHOM 0Oujecmae,
O00ObIYHO 2080pAM O «XOJIONCMEEY», «XOAVICMEEY, «1aKeucmeey, «IaAKeUCKux 3amMauKax» u
Opyeux no00OHbIX deopMayusx TUYHOCIU Yel08eKA-CY2U.

7. B wuHAOycTpHUambHOM, T. €. 3peloM KalUTAIUCTUYECKOM H
COLIMAJIMCTUYECKOM OOIIECTBE, Pa3BUTHE MPOMBIIUICHHOCTH MPHUBEIO K PE3KOMY
COKpAIIICHUIO YNCIICHHOCTH TOMAIIHEH TPUCTYTH.

Bompoc — omeHnTe OCHOBHBIE BHUIBI YCIYT, XapaKTEpHbIE ISl JTaHHBIX
ATANoOB, a TaK)Ke JalTe XapaKTEPUCTHKY CYOBEKTY, OKa3bIBAIOIIEMY YCIyTH.
PesynbTaThl opopmute B TaOII.

Otan pa3BUTHS Yenyru,  xapakrtepHble | XapaKTEpUCTHUKA,
JUISL ATana pa3BUTHS cyOBeKTa,
OKAa3bIBAIOILIETO YCIYTH
1
2




8. [IpuBeauTEe B COOTBETCTBHE JICBBIM M MPABBIM CTOJIOIBI TAOIHIIBI

Hcmopuueckoe cobvimue 6 pazsumuu Jlama unu nepuoo epemenu
UHOYCMpuU 0OUWecmeeHH020 NUMAHUS npousoweouteco coobimus

1. Ilepeviti pecmopan 6vin omkpwvim 6 | A. B 1475
Ilapusice npooasyom cynos Bynanoice

2. He wmenee namu moicay aem | b. B 300 2. 0o H.5.
yenoeeuecmen 3HAKOMO C JONCKAMU, d
80M GUJIKU NOABUIUCH HA CIMONAX...

3. Mopooicenoe 6vi10 uzeecmno ewe 6 | B. B 1905 e.
llpesneu  Ipeyuu. Ho  enepavie
mop208ams  MOPOINCEHbLIM —CMAlU 8
Iapuoce...

4. Kogpe 6 rauecmee Hanumka |Il. B 1765 2.
ynomunaemcsi enepevie okxkono 1000
200a, nepeas KogheliHsi OMKpuLIACh 8
Koncmanmunonone...

5. Ilepsas xynunaprnas xnuea yeuoena | /1. B 1670 e.
ceem...

6. Iluyya poounace 6 /lpeenem Pume, | E. B 1851 2.
00HAKO Nepsas nuyyepusi OMKpbLIACh 8
CLIA...

CamocrosiTeJibHAsi padoTa
[ToaroroBbTE AOKIIAIBI HA TEMBI:
a. «YciIyru B IpeBHHUX 00IIeCTBax apabd0-MyCyJIbMaHCKOTO MUPAY;
b.  «Opranuzanms 3peiuin U copeBHOBaHMi B [IpeBHei ['peruny;
C. «Pa3BnekarenpHas KyJabTypa CpEIHEBEKOBOTO TOPOIA».

CEMMHAP: YCJIYIT'Y U KU3HEJAEATEJBbHOCTD JIIOJAEN
B OBHIECTBE COBPEMEHHOI'O THUIIA

OCHOBHBIE BOIIPOCHI:

1. @DakTopbl pa3BUTHS UHIYCTPUATILHOTO OOLIECTBA.

2. OO6pa3 K13HU YeIoBeKa UHAYCTPUATIBHOTO OOIIECTBA.

3. Huddepenunanus mnotpeOHOCTE U pa3BuTue cdepbl yciIyr B
OOLIECTBE MACCOBOTO MOTPEOICHHUS.

4, CepBucuzaiys 3KOHOMUKH.

S. Nudopmanmonnass peosonuss u cepBuc. IIpobGrembl pa3BuTHs
TEXHOT'€HHOH ITUBWIN3ALIHH.

6. CepBHCHasI 1€ATEIBHOCTh B PA3BUBAOLINXCS CTPAHAX.

1. TpaauiMOHHBIE BBl CEPBUCHOM JI€STEIIBHOCTH.



KoHTpoJibHBbIE BOIPOCHI M 3a1aHMSI.

1. OxapakTepu3yiiTe BaKHEWIIUE MPU3HAKU CEPBHCA MHIYCTPUATIBLHOTO
oO11ecTna.

2. Kakum 00pazoM MHIyCTpUaIbHOE MPOU3BOJCTBO TpaHCHOPMUPOBAIIO
CYILITHOCTh U CTPYKTYPY ACSATEIBHOCTH 10 OKA3aHUIO YCIYT?

3. Kakum oGpazom BiMsi1 cepBHC amepuKaHCKoro oomiectsa 19-20 BB.
Ha JJUHAMUKY CEPBUCHOMU JIEATEIIbBHOCTH MUpaA?

4, KakoBbl OTIMUHUTENBHBIE OCOOEHHOCTH, XapaKTepPHbIE ISl CEPBUCHOM

JEATEeIIbHOCTH pa3BUBAIOIIUXCA cTpaH B 20 Beke?
CamocrosiTeJabHass padoTa

1. [ToAroToBBTE NOKIIABI HA CIAEAYIOLINE TEMBI:

o «OO0mmecTBO M300MMUs - peHoMeH 20 Bekay;

o «MaccoBasi KyJabTypa M €€ BIMSHHME Ha IOTPEOHOCTHYIO cdepy
4EJIOBEKaY;

o «MHpopmaniioHHOE OoOlIECTBO U MOTPEOHOCTH YENIOBEKA B
0e30MacHOCTI.

2. [TogroroBeTe coOOIIEHHE Ha TeMmy «TpaauIlMOHHBIE peMeciia

TaTtapcTaHa Kak 3J1€MEHT HAlIMOHAJILHOTO TYPUCTCKOIO MPOJIYKTay.

CEMUHAP: PASBUTHUE YCJIVI' CEPBUCHOU
AEATEJBHOCTH B POCCUUCKOM OBIIECTBE.

OcHOBHBIE BOIIPOCHI:

OObexTuBHBIE (PAaKTOPBI PA3BUTHS X03iCTBOBaHUs U ycayr B Poccun.
Ponb rocyiapcTBEHHBIX MEXAHU3MOB B pa3BUTUU C(EPHI YCIIYT.
TpanuuroHHbIEe POPMBI OTE€YECTBEHHBIX YCIIYT.

Cdepa oOciy:kuBaHusI B COBETCKUIM MEPUO]] OTEUECTBEHHONU UCTOPHHU.
Bnusguue pedopm nepectpoiiku Ha pazBuTue cepbl cepBuca.

bW E

KoOHTpoJIbHBbIE BONIPOCHI U 3aJaHMS.

1. VYkaxxkutre OOBEKTUBHBIC YCIOBUSI W  BaXHeWmue  (akTopsl,
OTIpEICIIAIOITNE PA3BUTHE YCIYT B POCCUHCKOM OOIIECTBE.
2. Korma m xak mnpoucxommn B Poccum mepexon AEATEIBHOCTH,

CBSI3AHHOHN C ycCiayramu, OT TPaJULUUOHHBIX (OPM K HHIyCTPUATbHO-MACCOBBIM
dbopmam?

3. PackpoiiTe BakHEHIIME OTIWYUTENbHBIE  YEPThl CcQepbl yCIyr
COBETCKOro mnepuoja. CpaBHUTE UX C XAPAKTEPUCTUKAMH, MPUCYIIUMU CEPBUCY
3aIaIHOEBPONENCKUX CTPaH TOTO K€ Mepruoa.

4, OnummTe OCHOBHBIE ATambl peopMUPOBaHHUS COBETCKOW cdepbl
YCIIYT U YKQKUTE OCOOCHHOCTH 3TOTO IMpoliecca B HACTOAILEE BPEMSI.

5. Kakum o6pazom pedopmbl 90-xX TOAOB MOBIMSIM Ha pa3BUTHE
poccuiickoii cepsl cepBuca’?

6. [TonuTka HApCcKOro MpaBUTENbCTBA KOHIA 18- Hawama 19 BB.
MOCTENIEHHO pacIIupsiia CIIMCOK BUIOB 00CTyXKUBaKOIEH esTelbHOCTH B Poccun.
KakuMy M3 HUX MOTJM MOJIB30BAaThCA BBICIIME CIIOM HACEJICHMS, a KAKUMU —
Hu3mme?



Ycenyru Briciue ciou | Huzmmme ciou HaceneHus
HaCEJICHUS

1. O6pa3zoBarenbHbIC

2. Kypsepckue

3. TpaHcniopTHBIE

4. Toproso-
pEMECIICHHbBIE

5. 3Haxapckue

6. banHo-mipayeyHbIe

CamMocTosiTe/IbHAsA paﬁoTa
HOI[FOTOBI)TC AOKJIaJbl Ha CIICAYIOINEC TCMbI:

° «SIMckas ciyx0a B JOpeBOIIOIMOHHON Poccuny;

° «Pycckuii  HapOJIHBIE TOPOJCKHE TPa3JHUKH, YBECCJICHHUS U
3pEUILAY;

° «Cucrema OBITOBOTO  OOCTY)KMBAaHMSI B  COBETCKHH  MEPHOJI

OTEYECTBEHHOU NCTOPUIY.

CEMUHAP: OCOBEHHOCTH PA3BUTHUA CEPBUCHOM
JESATEJBbHOCTHU B COBPEMEHHOUN POCCHM.

OCHOBHBIE BOIIPOCHI:

1. CoBpeMEHHOE COCTOSIHUE POCCUHCKOM cephl YCIIyT.

2. OO61eMupoBbIE MPUHIIUITBI PA3BUTUS CPEPBI YCITYT.

3. NuTteHcudukanus MeXIyHaApOIHOTO OOMEHA YCITyTaMH.

4, Konnenmust passutus chepsi cepBuca B Poccuu.

S. Haubonee nonynsipusie 1 BocTpeOOBaHHbIE yciayTru B PD.

KoHTpoJibHbIE BONPOCHI M 3 1aHUSI.

1. Kakne  0cOOCHHOCTM  MPUCYHIM  CEPBUCHOW  JICSATEILHOCTH
coBpemeHnHou Poccun?

2. Uto oTiMyaer ¥ 4YTO COJIMIKAET POCCHMCKHI CEepBUC C MHUPOBOMU
IIPAKTUKOM cepBHca?

3. Kakue wnampaBneHus u (OpMBI CEpPBUCHOM JESITEIBHOCTU CTalU

HamOoJiee PacHpOCTPAaHEHHBIMHM B  POCCHICKOM  OOIECTBE B  YCIOBUAX
MEPEXOIHOTO MEPHUO/IA U TTOYEMY?

4, KakoBbI OCHOBHBIE MOJIOKEHUS KOHIICTIIIUN Pa3BUTHs cephbl cepBHUCca
B coBpeMeHHo# Poccun?
5. B TaGnuiie npuBenaeHBI TCHICHIIMMA Pa3BUTUSA ChEphl YCIYT, a TaKkKe

KOHKPETHBIE AT U HampaBJICHUs pa3BuTus. [IpuBeaure npuMepsl U3 NMPaKTUKU
cepsuca B PT.

Tennenunn KoHkpeTHbIe 11ary 1 HarpaBiIeHUs [Tpumepst
COBPEMEHHOTO CEPBHCA

OKOHOMHUYHOCTE CHIKEHHUE U3IEPIKEK




[TpoctoTa B 00CIIy’)KUBaHUHU
YMeHbIlIEHHE IIepcoHana

OHEpProeMKoCTb DKOHOMUS SHEPTOPECYPCOB
OnTtumusanus padboTsl 000pyI0BaHUS
MHuorogyHKIHOHaTbHOE 000PYI0BaHUE

TexXHOIOrMYHOCTD Buenpenue ACY

OObeanHeHUE CXOKHUX (PYHKIUH
HoBsle ycnyru, CHCTEMBI, MaTepPHAIIBI
DProHOMHYHOCTh

DKOJIOru3aIus OuucTka Bo3/1yXxa, BOJIbI, IIOYBbI
KadecTBO mpoIyKTOB MUTAHUS
CIIA-TexHOIOTNHU

Onrtumunzanus O¢ddexTrBHOE COOTHOLIEHHE 00OPYAOBaHUS,
HHXXCHCPHBIX CUCTCM

Kommnekranus yciyr — pemieHue mpoOieMsbl
CE30HHOCTHU

MHoronpoguibHOCTb EpCOHaNA

MHOropyHKIIMOHAIBHOCTh 000PYI0BaHUS

CamocrosiTe1bHasA padoTa
1.  IloaroroBbTe COOOIICHHE, WILTIOCTPUPYIOIIEE NEPCIEKTUBBI Pa3BUTHS
ctepnl cepBuca B PecryOnuke Tarapctan B paMkax MOJATOTOBKUA K YUeMmuoHaty
mupa 1o ¢pyrooay 2018, Yemnuonaty WorldSkills 2019.

2.  IloaroroBbTe JOKIIAbI HA CIEAYIOLIUE TEMBL:
o «Cdoepa roctunnuHbIX yciyr B PecriyOnuke Tatapcrany;
o «IIepcrieKTUBHBIE BUABI COBPEMEHHOTO TYPU3May;
o «Ycmyru 00111eCTBEHHOTO MUTaHKs B Poccuu: BUepa U CErOTH».

CEMUHAP: HAUBOJIEE ITOIIYJIAPHBIE U BOCTPEFOBAHHBIE
YCJYI' B COBPEMEHHOWM POCCHMN.

OCHOBHBIE BOIIPOCHI:

1. dakTopsl, 00yCIaBIMBAIOIINE BOCTPEOOBAHHOCTh TEX WM HHBIX
BUJIOB YCIIYT.

2. ABTOCEpBHUC U aBTOCAJIOHBI.

3 DuUTHEC yCIyTH.

4, Cdepa KOCMETOTOTUUECKUX YCIYT. DCTeTUYECKass MEeIUIIMHA.

5 Cdepa METUIIMHCKUX YCITYT.

KOHTDO.]Ile)Ie BOIIPOCHI M 3a1aHU.

1. KakoBa cTpykTypa phiHKa aBTOMOOMIBHBIX yCiIyT B Poccun?

2. [lepeuncnure u oxapakTepu3yHTe OCHOBHBIE YCIYyTH aBTOMOOUIIBHBIX
CaJIOHOB?

3. Kpatko oxapaktepusyiite OCOOCHHOCTHM pBIHKA (UTHEC-YCIyT B
Poccun.

4, KakxoBbl OCHOBHBIEC YEPTHI CITPOCa U MPEIOKEHHS Ha PhIHKE (PUTHEC-




ycayr?

S. KakoBbl OCHOBHBIE BUABI MPEIOCTABISIEMBIX CETOJHS MEIUIIMHCKHUX
ycayr?

6. OueHuTe NOTeHIMAN Pa3BUTHsI CAJIOHOB KPacOTHI.

7. [lepeuniciutre U OXapakTepU3yWTE€ OCHOBHBIE BHUIbI YCIYI CAJIOHOB
KpPacoOTBHI.

CamocrosiTe1bHasi padoTa
1. [ToAroToBBTE NOKIIABI HA CIAEAYIOLINE TEMBI:
«YCIlyru COTOBOM CBA3U B COBpeMeHHOM Poccun»;
«PyHeT — coBpeMEHHOE COCTOSIHUE U NEPCIEKTUBBI PA3BUTHUS»;
Cdepa pusnrepckux yciyr»;
«¥Opunnueckue yciayru Kak BaXKHbI CETMEHT JE€JI0BOIO CEPBUCA.

CEMUHAP: CEPBUCHAA AEATEJBHOCTD KAK COCTABHAA
YACTDHb 9KOHOMHUKMH.

OCHOBHBIE BOIIPOCHI:

1. DKOHOMUYECKHUE CYOBEKThI CEPBUCHOM JCSITEIBHOCTH.

2. CepBUCHBIN TPOYKT KaK IKOHOMHUYECKAs KaTErOpHsl.

3. CepBucHasi ~ JNEATENIBHOCTh  KaK  CIOOCOO  yJIOBJIETBOPEHUS
0O0I1IeCTBEHHBIX MOTPEOHOCTEH.

4, Oco0eHHOCTH TIPEAIPUHUMATENIBCTBA CPEPHI YCITYT.

5. Cnenudurika MapkeTuHra B cpepe yciyr.

6. Cucrema CTUMYJIMPOBaHMSI COBITA YCIYT.

KoHTpOJIbHBIE BONPOCHI M 33 IaHUS.

1. KakoBbl BaxHEWIIME NPU3HAKKM CEPBUCHOW JIESITEJIBHOCTH Kak
X03MCTBEHHO-?)KOHOMUYECKOTO SIBJIEHUSI W KaK IPOU3BOJICTBA CEPBHUCHBIX
MPOIYKTOB?

2. Packpoiite Mecto coBpeMmMeHHON cdepbl cepBHCa B CTPYKType
COBPEMEHHOW YKOHOMUKH.

3. VYkaxkutre otauums Tpyda B cdepe cepBuca OT Tpylda B
ITPOMBIILIJIEHHOM ITPOU3BOJCTBE.

4, Kakue oOmiecTBeHHbIE W WHIWBHIyalbHbIE MMOTPEOHOCTH MOTYT
pEaM30BbIBATHCS TOCPECTBOM COBPEMEHHOW CEPBUCHOM AEATEIILHOCTH?

S. UTto o3HayaeT NOHATUE «UHIYCTpus cepBuca»? Kakum oOpazom
WHIYCTpHUS cepBuca YYUTHIBAET MHOTroo0Opasue WHJIUBUAYAJTbHBIX
NOTPEOUTENBCKUX 3aITPOCOB?

CamocrosiTeIbHAsA padoTa
[ToaroToBHTE TOKIIAIBI HA CICAYIONINE TEMBI:
o «3HayeHue KPyMHOTO, CPEIHEr0 M Majoro Ow3Heca B cdepe yciayr
COBpeMeHHOU Poccum»;
o «OCOOCHHOCTH pa3BUTHS MPEANPHUATHI CPEIHET0 U MAJIoro Ou3Heca B




chepe ycinyr coBpeMeHHoM Poccumny;
o «Crnenuduka pekiambl CEPBUCHBIX MPOJIYKTOB U YCIYT»

CEMUHAP: CEPBUCHAA AEATEJBHOCTD
B KOHTEKCTE YCJIOBUM ) KU3HEJAESATEJbHOCTH JIOJIE.

OcHOBHbIE BOIIPOCHI:

1. 3aBHUCHUMOCTh  CEPBUCHOM  JESITENBHOCTH OT TreorpapuyueckKux,
MOCENIEHUYECKHX U ieMorpaduieckux (hakTopos.

2. Ponp rocymapcTtBa B pEryJaupOBaHUU CEPBHUCHON J1€ATEIBHOCTH.
CermeHT rocy1apcTBEHHBIX YCIYT B c(pepe cepBuca.

3. CepBucHoe mmpaso.

4. CepBucHas 1eATeIbHOCTh B CTPYKTYPE COLIMATIBHBIX OTHOILIEHUH.

S. CBs13b cepBHca co cpepaMu KyJIbTYpHI.

KoHTpoJibHbIE BONIPOCHI U 3a1aHNSA.

1. Kakum 00pa3oM BIUSIOT Ha pPa3BUTHE CEPBUCHOM NESITEIbHOCTU
reorpauyeckuid (paKTop U TUIBI TEPPUTOPHAIIBHOTO PACCETICHHUS JIFOAEH?

2. Kak B3anmocBsi3aHbl MeXay co00il geMorpaduyueckue Mporecchl U
CEPBUCHAS ACATEIBHOCTD B TOW WJIM UHOM CcTpaHe?

3. Kakue B3auMocCBsA3M (GOPMHUPYIOTCA B YCIOBHUSAX pPBIHKA MEXIY
CyOBbEeKTaMM rocyAapCTBEHHO-TIPABOBOM U CEPBUCHOM JESITEILHOCTH?

4. Hackonbko 1i1y0OKO M KakuM 00pa3oM YUYUTBIBAETCS B CEPBHUCHOM
MpaKTHKE CTpaTU(PUKAIIMOHHOE JIeJIeHHe o0IecTBa?

5. PackpoliTe CyIIHOCTb ¥ CTPYKTYPY COLMAIbHO-KYJIBTYPHOI'O CEPBHUCA.

6. Kak cBsizanbl Mexay coOOll XylO0XKECTBEHHOE TBOPYECTBO MU
CepBHCHAsI ACATEIHbHOCTD?

7. Kakum o00pa3zoM MOTyT OBITh BKIIIOUEHBI B COBPEMEHHBIA CEPBUC

pe3yJbpTaThl HAy4YHBIX W3bICKAHWUM WM JJIEMEHTHl LEPKOBHO-PEIMTHO3HOU
MIPAKTUKA?

CamMmocTosaTeJILHAd padoTa

1. [Ipoananu3upyiite 3axkoH P® «O 3ammure npaB NOTpeOUTENEH.
OTBeTHTE HA CIAEAYIOIINE BOMPOCHI:

o KakoBbl OCHOBHBIE MpaBa noTpeduTenei?

o Omnpenenure npasa NOTpeOUTENEH NPU 3aKIIFOUEHUHU YCITYT.

o B kakoii (QopMe MNPOUCXOOUT 3allMTa HAPYIICHHBIX IpaB
noTpeduTenei?

2. [ToaroToBBTE NOKIIAIBI HA CIAEAYIOLINE TEMBI:

o «Co1uanbHbIi CEPBUC B COBPEMEHHOM OOIIIECTBE

o «Ypbanuzauus kak GakTop pa3BUTHUSI CEPBUCHOM J1EATEIHHOCTH

. «BeHuypHBIil CEPBUCH

CEMMUWHAP: AJAIITAITMOHHO-INHAMHUNYECKHUE 1
TEXHOJOTMYECKHUE XAPAKTEPUCTUKN CEPBUCHOM

AEATEJBbHOCTMN.




OCHOBHBIE BOIIPOCHI:

1. NHHOBalMM B CEPBUCHOM JEATEILHOCTH, OCOOEHHOCTH Mpollecca Ux
BHEJIpeHUS B chepy YyCIyT.

2. Kvi3HEHHBII LUK YCIYTH U CEPBUCHOTO MPOIYKTA.

3. [Iporecc oOCyKBaHUS TOTPEOUTENS.

4. CepBHCHBIE TEXHOJOTUH.

5. Paznuunbie Qopmbl  0OCIyXMBaHHS, TPUYUHBI HX TOCTOSHHOTO

OOHOBJICHUS B TTPAKTUKE COBPEMEHHOTO CEpPBHUCA.

KoHTpoJIbHbIE BONIPOCHI U 3a1aHNSA.

1. Onummure BO3MOXKHOCTH — Pa3BUTHUSA, KOTOpPHIE MPEIOCTABIISIET
CEpBUCHOMY IPEANPUATHIO BHEAPEHUE NHHOBALUH.

2. Kakum 00pa3oM MOKHO HCIOJIB30BaTh B CEPBHCHOM IPOM3BOJICTBE
3HAHME O )KU3HEHHOM LIUKJIC YCIyTH?

3. KakoBbl OCHOBHBIE (Da3bl KUZHEHHOTO LIUKJIA YCIYTH?

4. KaxoBbl BaxkHe11IME 3Tarlbl poliecca 00CIyKUBaHUS OTPEOUTENEH.

S. Yro Takoe KOHTaKTHas 30Ha oOciyxuBaHUsA? B yem ee Ha3HaueHUe u
KAaKOBBI ()YHKIIMOHAJIbBHBIE OCOOEHHOCTH?

6. Yro mHazpiBaeTcs Qopmamu oOcayxkuBanus? Ilepeunciure ux

Pa3HOBUJIHOCTH Ha MPUMEPE KOHKPETHOTO HAIIPaBJICHUS CEpBHCA.

CamMmocTosTeILHAs padoTa
[ToarotroBbTE AOKIA/ABI HA CICTYIOUINE TEMBI:

° «MaauBuayansHOe 00CITyKUBAaHUE B PA3HBIX BUJIaX CEPBHUCA

° «B3zauMopeiicTBE TPOM3BOJAUTENS M TOTpPEOUTENsT YCIyrd B
KOHTAKTHOM 30HE»

° «IIpennpogaxnoe  oOCIy)XKMBaHME KaK  JJEMEHT  CEPBUCHOMI
TEXHOJIOT U

CEMUWHAP: CTAHJIAPTHI OGCJTYKUBAHUS B CEPBUCHOM

AEATEJBbHOCTMN.
OCHOBHBIE BOIIPOCHI:
1. Pa3paboTtka cranmapToB 0OCTy:KMBaHUSI KaK MPUOPHUTETHAs 3ajadya
CEPBHUCHOM JIESITEILHOCTH.
2. Ceprudukanus cepBUCHbIX poayKToB B Poccuiickoit denepanuu.
3. JInueH3upoBaHNE CEPBUCHOM NESATENBHOCTH.
4. Kpurepun kauectBa ycayru. YnpaBiaeHUE KAU€CTBOM YCIIYT.
S. be3onacHoCTh yCiIyru Kak HEOOXOMMBII KPUTEPUIA €€ KauecTBa.

KoOHTpOoJIbHBbIE BOIIPOCHI U 3a1aHNSA.

1. Packpoiite = moHMMaHHME KayecTBa CEPBHUCHOM  JEATEIBHOCTH,
3aKpEIJIEHHOE B MUPOBOW MPAKTUKE YCITYT.
2. [Tepeuncnure BuIbI 6€30MaCHOCTH YCIIYT.

3. KakoBbl OCHOBHBIE PA3HOBUIHOCTHM KauecTBa C TOYKU 3pEHUS



noTpeouTess?

4. B yem cocTout mporiecc ynpaBieH!s Ka4eCTBOM yCIIyT?

5. KakoBa CyIIHOCTh CHCTEMBI Ka4€CTBAa HA MPEANPHUATUSIX COLUATHHO-
KYJIbTYPHOTO CEpBHCa U Typu3Ma?

6. [Ipu paccMoTpeHMH KadecTBa yCIyr 9acTo  YIOTPEOJSIOTCS
HECTaHIaPTU30BAHHBIC OTIpeICTICHHUSI. s KaXK0T0 TaKOTO
HECTaHIAPTU3UPOBAHHOTO OIPEACICHUS] TPUBEAUTE MPUMEpP OICHKH KadecTBa
CEPBUCHOTO TpeanpusaTus. Pe3ynpTaTel ohopMuTe B TAOTHUIIE.

Onenka [Tpumep
CooTBeTcTBYeT — He cOOTBEeTCTBYeT | KauecTBo o0cCTyKHUBaHUS B
TpeOOBaHUSM OTEUYECTBEHHBIX  TOCTUHHUIIAX  HE

COOTBETCTBYET TpeOOBaHUSAM
MEXKTyHApPOAHBIX CTaHAPTOB
VYaoBneTBopsieT NOTPEOHOCTH — HE
yJIOBJIETBOPSIET

Huxe — Bbllle ypoBHSL 00CITy>KMBaHUs
XO0pomuIo - I0X0

7. Kaxoit mpuniun pa3paboTku CTaHAapTOB 0OCTYKMBaHUSI HAPYIIIECH B
tekcte Hike? [IpeayioxuTe KOppeKkTHYI0 (POPMYIUPOBKY CTaHAApTA.

HenpasuibHas KoppekThas popmynupoBka cranaapra
dbopMyIMpoBKa CTaHAApTa

Odurmantku JOJIKHBI | —

HCTIOJIb30BaTh JTHEBHOM

MaKH K

Odwurmant JOJKEH

ONEPATUBHO o0paTuTh

BHUMAHHUE Ha TIOSIBJICHUE

rOCTS

OcBenieHre B TMOMEIIEHUH
pecTtopaHa JOJKHO OBITh
SpKUM B BeUepHEE BpeMs U
COOTBETCTBYIOIIMM TOTOJIE
— B JIHEBHOE

Odurmant JTOJDKEH B
MPaBUJILHOM OpsIAKE
MoJaBaTh OJIIO/A.

8. Kaxoit nmpunHIun pa3zpaboTku CTaHAAPTOB OOCTYKMBaHUSI HAPYILIEH B
tekcte Hike? [IpeayioxuTe KOppekTHY0 (POPMYIHPOBKY CTaHAAPTA.

HenpasunbsHas popmynupoBka Koppektnas hopmynupoBka




CTaHJapTa CTaHJapTa

He AO0ITyCKaeTCs HOIICHUEC
CJIIMIIKOM KOPOTKHUX 000K

[Ipuy  npueme  TenedoOHHOTO
3BOHKA COTPYAHHMK JOJDKEH OBICTPO
CHUMATh TPYOKY

[ToBapam HE00XO0AUMO
pEryJsipHO MPOBOJIUTD
WHBEHTApU3AIIHIO
9. Kakoit npuHImn pa3paboTKu CTaHIAPTOB OOCIYKMBaHUS HapyIlIeH B

tekcte Hike? [IpeayioxuTe KOppeKkTHYI0 (POPMYIHPOBKY CTaHAApTA.

HenpaBunbshas KoppekTtnas hopmynupoBka cTangapra
dbopmyIupoBKa CTaHAApTa

1. Odunnant 00s3aH
IIPUBETCTBOBATH KaXKI0T0
MOCETUTEISI, BXOAIIETO B 34,
dpazoit «J[oOpbIit 1eHb»

2. Odwunmant 00s3aH
COXPAaHATH HOCTOSTHHBIN
KOHTaKT C TOCTEM B IMpoIiecce
ero oOCIy>KMBaHUS, HE HMMEET
npasa OTBJIEKATHCS Ha
pasroBopbpl € COTPYJIHUKAMHU
WIH JPYTUMHU TOCETUTEISIMU

CamocrosiTe1bHasi padoTa
[ToaroToBBTE NOKIIABI HA CIAEAYIOLINE TEMBI:
o «Bunpl cepBuca, muueHsupyemsie B Poccuiickoit @enepanumn

o «/lesTenbHOCTD MexyHapoaHou HEIPAaBUTENBCTBEHHOU
opranusaiu UCO (ISO)»

CEMUHAP: TIPOBJIEMBI KAYECTBA U BE3OITACHOCTH
YCIVYT.

OcCHOBHBIE BOIIPOCHI:
1. Pa3paboTka cTaHIapTOB OOCITY>KHBAHUS KaK MPUOPUTETHAS 3a7adya CEPBHUCHOMU

NS TETBHOCTH.
2. Ceprudukanus cepBUCHBIX MPoyKToB B Poccuiickoit denepaiui.
3. JInneH3upoBaHue CEPBUCHOM IEATETLHOCTH.

KoOHTpOJIbHBIE BONIPOCHI M 33 IaHUS.
1. PackpoiiTe MOHMMaHHE KAayeCTBA CEPBUCHOW AESATEIBbHOCTH, 3aKPEILICHHOE B




MUPOBOW NpakTUKe ycayr. [loueMy KauecTBO yCIyru CIIOKHEE OLEHUTh, YEM
KayecTBO ToBapa?

2. Uto Takoe cyObekTHBHOE KadecTBO? OOBSICHUTE Ha NpUMEpax
CYIITHOCTb ATOW KaTErOpHH.
3. [lepeuncnure  KpUTepud W BHUABI  OC30MACHOCTH  yCIYT.

VY 1oBneTBOpAOT M ycayru YHuBepcutera ynpasieHuss « TUCBW» kpurepusm
0e3onacHoCTH?

4, KakoBbl OCHOBHBIE PA3HOBUIHOCTH KauecTBA C TOYKU 3pPECHUS
notpedutens? B yeM CyTh NMOHATHUI «OXKHUAEMOE» U «BOCIHPHUHATOE» KauyeCTBO
yciyr?

5. Ha npumepe rOCTHHUYHOTO MPEANPUATUS MNPUBEIUTE MPUMEPHI 5
KaTeropui kauecta (B cooTBeTCTBUU ¢ Mojenbio Hopuaku Kano).

6. Ha onenky kayecTBa yciayr HOTpeOMTENEM BIMSET psii (PaKTOpPOB.

JlaliTe XapaKTepUCTUKY KakaoMy (aKTOpy U MPUBEAUTE MPUMEP U3 COOCTBEHHOTO
OTIbITA

DaxTopsl XapakTepucTika ITpumepsr

1. JInuHble cTaHAAPTHI
Ka4yecTBa JKU3HU

2 [Ipouuiblii ONbIT

3. Bocmomuuanus

4. ITponiecc oka3aHMsl yCIyTrH

5. DMOIMOHAIBHBINA HACTPOM
rOoCTs

7. Bcnomuute npuoOpeTeHHyI0 Bamu paHee yciyry. OLeHuTe mporecc
o0CITy’)kKMBaHUSI B CEPBUCHON opranuzanuu. CorjacHO THIOJIOTHMU 3JIEMEHTOB
obcnyxuBanusi Kenorra-Tep/akeHa BBISIBUTE JJIEMEHTHl OOCITY)XUBaHUS ISt
KKJI0M rpymnmbl Mojaenu. PesynbTaTsl oopMuTe B TaOIUIE

DeMEHTHI THIIOJOTUH XapaKTepI/ICTI/IKa
Kputnueckue
HelitpanbHble
HpI/IHOC}IH_II/IC YAOBJICTBOPCHUC
PazouapossiBaromue
8. Ucnions3ys mapamerpsl ankeTsl Servqual (RATER), coctaBpTe Maker
aHKETHI JIJIS OIICHKU KauecTBa YCIyT JII0O0oro kade ObICTpOro MUTaHUs.
Q. Pa3paboTtaiiTe MHCTPYKLHMIO «TalHOMY TOCTIO» IO OLIEHKE KayecTBa

yciyr xoctena. CocTaBbTe CIHMCOK MAaKCHMAalbHO MOJHBIM CIHCOK (PaKkToOpoB,
nojJiexanux oueHke. Pa3paboTtaiite kputepuun oneHkd aias 10 mpeasioKeHHbIX
BaMH (PaKTOPOB.

10. K kakomy Tupy «pa3pbeiBoB» corinacHo mojaenu B. 3aittamis, JI. bepu,
A. [TlapacypamaHa OTHOCATCS CIleaylolue MpoOJeMbl B TOCTUHHUYHOM
npeanpuatuu? KakoBbl MX BO3MOXKHbIE NpUuYUHBI? [IpeayoxuTe MeToabl HX

YCTpaHECHUs.
A) PykoBOJCTBO OTesl AYMAeT, YTO MOTEHIUAIbHBIN TOCTh XOYET MOJIYYUTh OOJBIIHMA

BBIOOp OO Ha 3aBTpak. B peaspbHOCTH TOCTH XOYET MOMY4YHTh Oosee MO3THHUN 3aBTPAK H
Xopomui Koge.



b) B pekiname B uMHTEepHETE, KOTOpas M NpUBENa B pECTOpaH rocts, Oblaa olemiaHa
OecrutatHas BTOpas Kpykka muBa. Ha mpakThke HH PYKOBOJCTBO, HU OapMeHBbI Mpo HEE He
3HAIOT.

CEMMHAP: DTUYECKHME ACIIEKTHI CEPBUCHOM

AEATEJIBHOCTHU

OcHOBHbIE BONPOCHI:

1. [ToHsiTHE 00 ATUUECKOI KYJIBTYpE CEPBUCHOMN AECSATENBHOCTH.

2. MopanbHO-TICUXOJIOTUYECKUHN KIMMAT B TPYJOBOM KOJUICKTHBE
CEPBUCHOTO MPEPUSITHUS.

3. [IpodeccnonaibHO-BaXKHbIE HPABCTBEHHBIE KAU€CTBA CHEIIUAINCTA
COLIMAJIBHO-KYJIbTYPHOTO CepBHCa U TypHU3Ma.

4, [Tpodeccronansm — ocHOBa ITPOheCCUOHATILHON ITHUKH.

5. [IpodeccrnonanbHbie KOJEKCHI 3TUKA U OCOOCHHOCTH 3TUYECKOTO

KOJICKCa B C(bepe CCpBUCA.

KoHTpoJibHbIE BONIPOCHI U 3a1aHMUSA.

1. KakoBbl ocobeHHOCTH NpOo(hEeCcCCHOHATBHOM H3THKM  CIELHAIUCTa
TOCTHHHUYHOTO aena?
2. OOmenpu3HaHo, 4YTO [Jis CHEHHAINCTa CEPBUCHBIX OTpacieit

OTCYTCTBHE  TIOJIO)KUTEIBHBIX  HPABCTBEHHO-ITHYECKUX  KAayeCTB  SBJSETCS
JIOCTATOYHBIM ~OCHOBAaHMEM JUIsl 3aKiIio4eHus 00 uxX mnpodhecCHOHATBHOU
HenpurogHoctu. CoryiacHbl JIM Bbl C 3TUM yTBepkiaeHuem? OOOCHYWTe CBOM
OTBET.

3. [IpodeccuonanbHas 3TUKA SBISICTCS W NPUYMHOM U CIEACTBHEM
BBICOKOTO ypOBHS mpodeccuoHanu3Ma. JlokaxuTe W TPOUUTIOCTPUPYHTE Ha
npuMepax JaHHOE YTBEPKIICHUE.

4, [IpuBenuTe TIpUMEphl COONIOACHUS W HAPYIICHUS IPUHIIUIA
YeCTHOCTH Ou3Heca B cpepe cepBuca u TypusMma.
5. Kakue coBpeMeHHbIC TEHACHIIMM Pa3BUTHS OOIIECTBA HEOOXOIUMO

YUHUTBIBATh MpHU pa3pabOTKEe KOJIEKCOB MNPOPECCHOHAIBHOM ATUKU B cdepe
ceppuca?
CamocrosiTe1bHas padoTa

1. Ha ocnoBe ananuza mpodeccuorpamm psiga mnpodeccuit CKCT,
UCIIONB3YS  COOCTBEHHBIE  TIpeACTaBlIeHMS o  cnenuduke  Oymymiei
npoEeCCUOHANILHON  NIeATeNbHOCTH,  COCTaBbTE€  MOPAJIbHBIA  IIOPTPET»
crelManucTa, paboTaromiero B cdepe Typu3Ma, TOCTEHPUUMCTBA, COLHUAIBHO-
KYJBTYPHOTO CEpPBHCA.

2. Nzyunure noxyment «llpunuumnel Benenus Ouszneca» Kpyrioro crona
Ko, mpunstseiii B 1994 r. B mBelinapckoM ropoake Ko nunepamu 6usneca SAnonuu,
3anannoit EBponsl u CIIIA. Ha ocHOBE MMEIOIIErocss TEOPETUUECKOr0 MaTepruaia
u conepxkanus ['modansHoTO 3THUECcKOro Kojaekca Typusma (I'OKT) cmonenupyiite
CBOI BapvaHT MpoeCcCHOHANTBHOIO 3TUYECKOTO KOJEKCAa C YUeTOM OCOOEHHOCTEH
cneruanbHOoCcTU  «COLMAIbHO-KYJIBTYPHBIM CcepBUC U Typusm». B kauectBe
NOMOIIIM B PEUIEHWH STOTO BOMpPOCa MOXKHO  BOCIOJIB30BATHCA CIENYIOLIEH




CXGMOﬁ, KOoTOpas OTpaXac€T OCHOBHBLIC ITYHKTBI PaCKpbITUA TEMbI C Y4YCTOM
cricnuaian3anuu.

o Jleno (MoTuBanus, ey, CpeacTBa, mpodeccus, «A» B aene);
o Hpyrue moau (mMapTHEPHI, KIMEHTHI, COCITYKUBIIbI, COIIMAJIbHbBIC
TPYIIIbI);
° OOmiecTBO (rocyaapcTBO, YMHOBHHKH, 3aKOHBI, OOIIECTBEHHOE
9
MHEHHE);
o [Ipupona (sKojormyeckue mpoOIeMbl MUpa, PErHOHA, CTPaHbI,

9KOJIOI'UA KYJIbTYPHO-UCTOPHUICCKOT'O HEICJ'IGI[I/ISI).

CEMMWHAP: DCTETHUYECKAS KYJIbTYPA CEPBUCHOM
AEATEJBHOCTHU

OCHOBHBIE BONPOCHI:
[TonsaTHe 00 ACTETUYECKON KYJIBTYpPE CEPBUCHOM IESITEIHHOCTH.
@uUpPMEHHBIN CTUIIb TOCTUHUYHOTO MPEANPUATHS - MOHATHE, 3HAYCHHUE.
OCHOBHBIE 3JIEMEHTHI PUPMEHHOTO CTHJIS.
MeTtonuka pa3paboTku GUPMEHHOTO CTHIISL.

KoHTpo/1bHbIE BONIPOCHI M 321aAHMS.
HazoBute QpyHkiuu GupMEHHOTO CTHIISI TOCTUHUYHOTO MPEATIPUSITHS?
2. KakoBbl OCHOBHBIE 3Tarbl CO37aHusl (PUPMEHHOTO CTHIIS IPETPUATHUS
WHyCTPUU TOCTEIPUUMCTBA?
KaxkoBbl nicuxonornyeckue tpedoBanus 11 3GPEKTUBHOTO TOBAPHOIO 3HAKA!
Ha kakue rpynmsl KJI1acCUPUIUPYIOTCS CTHIIM U KaHPbl UHTEPbEPOB
NPEANPUATANA TOCTENPUUMCTBA?
CamocrosiTeJibHasi padoTa

1. Pa3paboTka BU3UTKA HECYIIECTBYIOIIETO MPEANPUATHS
COIIMATILHO-KYJIBTYPHOTO CE€pBUCAa M TypusMma (BbIOUpaeTcsl OIpeaeeHHbIN
npoduab MPEANpHUsATHS, OOOCHOBBIBAIOTCS BBIOOp JIOroTHma, IMpUPTOB U
MPEICTaBICHHON HH(GOPMAITIH).

e

=

B W

2. Hoxnan - PupMeHHBI CTWIb OOCTY>KUBAaHUS — aHAIIU3
(bUpMEHHOTO CTHIISI O00CITYyXKHUBaHUS, PUPMEHHBIX CTAHIAPTOB OOCTY>KMBAHHS Ha
M3BECTHBIX NPEANPUITUAX UHIYCTPUH Typu3Ma U rocrenpunmctsa (mup, PO, PT)

MoxHo Opath J00yI0 KOMIaHHIO B cdepe TypusMa, TOCTEHPUUMCTBA,
OOIIECTBEHHOTO MTUTAaHHUs, AaHUMAIIMOHHYI0 KOMITAaHUIO.

3. (>keJtaTesieH HaTJIAIHBbIA MaTepualt)

[TonroroButh AoKiaa Ha TEMY: «CUMBOJIBI U CUMBOJIMKA)
Penurnosnsie CUMBOJIBI

SI3p1YecKre CUMBOJIBI

I'epanbauka

JKuBOTHBIE M MX CUMBOJIMYECKOE 3HAUCHHUE

CpenHeBEKOBBIM CUMBOJIN3M

CrnaBsiHCKHUE, TIOPKCKHUE, PUHHO-YTOPCKUE SI3BIUECKHE CHMBOJIBI
[[BeTs! 1 pacTeHuUs

[udper kak CUMBOJIBI

LONoakrwdE



9. BykBBI Kak CHMBOJIBI
10. Hcropus KyJabTOBBIX (PMPMEHHBIX JIOTOTHUIIOB.
11. CumBoNMKa MOJIOJCKHBIX CYOKYIBTYP.

4, CumBoIibl B OpeHJaX POCCUUCKUX TYPUCTCKHUX ILIEHTPOB U
rep0ax pocCUNCKUX ropo10B (710001 OpeH1 uiu repo)

S. Joxnan - @uUpMEHHBIA CTWIb OOCITY)KHBaHUS — AaHAIIN3
(GbupMEHHOTO CTHJIS OOCTYXKHBaHUS, (PUPMEHHBIX CTaHIAPTOB OOCTY)XKMBaHUS Ha
W3BECTHBIX NPEANPUATUAX UHAYCTPUHU TypU3Ma U rocrenpuumctsa (Mup, PO, PT)

6. AHanmu3 GUPMEHHOTO CTWJISI TOCTHHHYHOTO MPEANPUSITHS B
PT

AHaTU3HPYIOTCSA 3JEMEHTHI (DPUPMEHHOTO CTWISA 1O KpuTepusM. Kakbrid
KPUTEPUIl HY)XHO OIICHUTH II0 JECATHOA/UIbHOW ImKayie (CyOBEKTHMBHO, HO C
UCITOJIb30BaHUEM OOBEKTUBHON HH(POPMAIIUH).

OrneHky HE0O0X0 MO 000CHOBATD.

K ananu3y HeoOX0AMMO MPUIOKUTH WIUTFOCTPATUBHBIN MaTepuai (MOXKHO B
4/0 WM B DJICKTPOHHOM opmarte).

DJIEMEHTBI CTUIIS:

TOBAPHbIii 3HAK;

Kpurepuu:

o «CMOTPUOEIIBHOCTHY - BO3MOKHOCTh PA3IUYUTh MEJIKUE JCTaJIH,
pacro3HaBaeMOCTh;

o OPUTMHAIBHOCTh — HEMIOXOKECTh Ha TOBAPHBIE 3HAKU JIPYTUX
MIPEANPUATUN;

o 000CHOBaHHOCTH TTOAOOpPA IIBETOB,;

o COOTBETCTBHE HANIPABJICHUIO ACATEILHOCTH MPEANPUATUS (HapUMep,

CTPOTOCTh U MPAYHOCTh JJIsl ICTCKOM aHUMAaIlu1 — HEYMECTHBI).
¢pupmennas mpudroBas HAANKUCH (JIOTOTHIN);
Kpurepun:
00beMm (4-7 OYKB);
mpudTOBask OPUTHHAIBHOCTB;

COOTBETCTBHE HAIIPABJIICHUIO AEATEIBHOCTU MPEATIPUATHS.

(pupmeHHbIii 010K — coYeTaHME TOBAPHOI0 3HAKA W JIOTOTHNA B
KOMILJIEKCe;

Kpurepuu:

o COYETAEMOCTh

o «CMOTPHUOEIIBHOCTHY

(pupmeHHbI# J03YHT (CI0TaH);

Kpurepun:

o OPUTMHAIIBHOCTb;

o Y3HaBAEMOCTb;

o COOTBETCTBHE TEMATHUKE;

o 3aIIOMHHAEMOCTb.

(¢GupmMenHbIii HBET (LIBETA)



Kpurepun:

b COOTBCTCTBHEC TCMATHKCE,
b IICUXOJOTNYCCKas 06OCHOBaHHOCTL;
L CO4YCTAaCMOCTh.

(pupMeHHBIH KOMILIEKT IIPUPTOB;
aApyrue (¢pupMeHHbIe KOHCTAHTHI.

o [TeyaTHas pexnama GUPMBIL: IJIAKATHI, JIUCTOBKH, MPOCIEKTHI,
KaTajuoru, OyKJIeThl, KaJeHaapu (HaCTEHHbIE U KapMaHHbIC) U T. 1.

o CpezncTBa nmpormnarasbl: MponaraHIuCTCKUN MPOCIEKT, KypPHAbI,
oopmiieHune 3a10B i pecc-KOH(EPEHIHA U T. 1.

o CyBeHupHas pekjiama: NakeThbl U3 MOJIUAITUIICHA, ABTOPYUKH,
HACTOJIbHBIE TPUOOPHI, CyBEHUPHAS MO3/PABUTENIbHAS. OTKPHITKA U JIP.

o DNEeMEHTHI 1eTONPOU3BOJICTBA: PUPMEHHbBIE OJIaHKH (/1151

MEXTyHAPOHOHN TIEPENUCKH, I KOMMEPUYECKOTO MUChMAa, JJIs TPUKA30B, JJIS
BHYTPEHHEH MEePEerucKu U T. J1.), GUpMEHHbIE TalKU-PErUCTPATOPDI, GPUPMEHHBIC
0JIOKM OyMmar Jijist 3anuces u T. 1.

L4 I[OKYMCHTBI U YOJOCTOBCPCHUS: IIPOITYCKHU, BUBUTHBIC KAPTOYKH,
YAOCTOBCPCHUA COTPYAHUKOB, BHAYKHN CTCHANCTOB U T. .
L4 DJeMEHTBI CJIY)KC6HBIX HHTCPLCPOB: IIAHHO HAa CTCHAX, HACTCHHLIC

KaJIeH1apH, HakJIeliku Oombiioro opmara. Hepeako Bech nHTEpHEp OPOpMIIAETCS
B (PMPMEHHBIX LIBETaAX.

o JHpyrue Hocutenu: GUPMEHHOE PEKIaMHOE 3HaMs1, OJHOCTOPOHHHM U
JIBYCTOPOHHUU BbIMIIEN, (PUPMEHHAs YITAKOBOYHAsl Oymara, sipJIbIKH,
IpUTJIaCUTENbHbIE OMIIEThI, (PUPMEHHAs OJIEKa COTPYIHUKOB, U300paKEHUS Ha
OOpTax TPaHCHOPTHBIX CPEACTB (PUPMBI U T. [I.

7. Pa3zpaboTka (UPMEHHOTO CTWIS WM pa3paboTKa pPEKOMEHJAUUW 110
YIy4IIEHUIO0 (UPMEHHOIO CTUJISI MOJIOJIEKHOTO XOcTena(lmo TOW ke cXeMme, HO
yKe 0e3 OIeHUBAHMS)



5. YueOHO-MeTOAUYECKOE O0ecnevYeHrne CaMOCTOSATEIbHOM PadoThI
CTY/ICHTOB

CamocrosiTenbHasi paboTa CTyIEeHTOB perjiamentupyercs Ilonoxenuem o0
OpraHu3alliyd CaMOCTOSITEIbHON PabOThI CTYICHTOB.

OCHOBHBIMHU BUJAMHU y4€OHBIX 3aHSATUHN IS CTYAEHTOB IO JIAHHOMY KypCY
y4eOHOM  AUCHUIUIMHBI ~ SBJIAIOTCS:  JICKUHUH, MPaKTUYECKHE 3aHATUS U
camocTosATeNbHas pabora cryaeHToB. CamocTosiTenbHas paboTa CTYIEHTOB
ABJISIETCS COCTABHOM YaCThIO UX Y4EOHOU paOOThl U UMEET IIEJIbIO 3aKPEIJICHUE U
yrayOJeHne MOMyYeHHBIX 3HaHWH, YMEHHM W HABBIKOB, TIOWCK W MPUOOpETEHUE
HOBBIX 3HAHHM.

CamocTosiTenbHass paboTa CTYJEHTOB BKJIOYAaeT B ceOS OCBOCHHUE
TEOPETUYECKOr0 MaTepuaja Ha OCHOBE JIEKIMHA, OCHOBHOM WM JONOJHUTEIBHOU
JUTEPaATypbl; MOATOTOBKY K CEMUHAPCKUM 3aHSITUSM B HHAUBUIYAJIBHOM H
rpynnoBoM pexkume. COBETHI MO CaMOCTOSITENbHOW paboTe C TOYKU 3PEHUS
WCITIOJIb30BAHUS JTUTEPATYPbl, BpEMEHH, IITyOUHBI TPOPaOOTKHU TEMBI U JIP., a TAKXKE
KOHTPOJIb 32 JESATEIbHOCTBIO CTYJEHTA OCYIIECTBIISIETCSA BO BPEMSI CEMHUHAPCKHUX
3aHSTUU.

enpto mpernogaBarenss SBISAETCS CTUMYJHUPOBAHHE CaMOCTOSITEIBHOTIO,
yrayOn€HHOTO UW3Y4YEHHUsI Marepuana Kypca, XOpOIIO CTPYKTYPHUPOBAHHOE,
MOCJIEA0BATEIBLHOE U3JI0KEHHE TEOPUH Ha JICKIUSIX, OTPA00TKA HABBIKOB PEIICHUS
3a/1ad M CHUCTEMHOTO aHaju3a CUTyallMii Ha CEMUHAPCKUX 3aHATHUSIX, KOHTPOJIb
3HAHUU CTYZECHTOB.

[Ipy MOATOTOBKE K CEMHHAPCKUM 3aHATHUSIM U BBITIOJIHEHUU KOHTPOJIBHBIX
3aIaHUN CTYJIGHTaM CIIeyeT HCMOJb30BaTh JHUTEpATypy U3 MPUBEJACHHOIO B
JJAHHOW TMporpaMme CIIHCKa, a TaKXe pPYKOBOJCTBOBAThCSA VYKa3aHUSIMU U
pPEKOMEHAAIUSIMU MPETo1aBaTesl.

Ilepen KkaXabIM CEMUHApPCKUM  3aHSITHEM CTYAEHT U3y4yaeT IUJIaH
CEMHUHAPCKOTO 3aHATUSA C MEPEYHEM TEM U BOIPOCOB, CHUCKOM JUTEpaTypbl U
JIOMAIIHUM 33JJaHUEM 110 BBIHECEHHOMY Ha CEMUHAp MaTepUaly.

CryneHTy peKOMEHIYeTCs CIEIYIONIasi CXeMa MOATOTOBKH K CEMHUHAPCKOMY
3aHSITHIO U BBITIOJHEHUIO IOMAITHUX 3a/IaHUA:

— MpopaboTaTh KOHCIEKT JICKINH;

— TMpPOAHATU3UPOBATH OCHOBHYIO U  JIONMOJHUTEIBHYIO JIUTEpaTypy,
PEKOMEHOBaHHYIO M0 M3y4aeMOMY pa3jieny (MOayJIo);

— UW3YYUTH PEIICHUS TUMIOBBIX 33/1a4;

— pEIINThH 3aJaHHBIC JOMAIITHUE 3aaHMUS;

— [pu 3aTPYIHEHUSX CHOPMYIUPOBATH BOMPOCHI K MPETOaBaTENIO.

B koHIIe Ka)A0T0 MPAaKTUUECKOTO 3aHATUS CTYACHTHI OJIYYaloT «JOMaITHEee
3alaHue» JUISl 3aKperyieHdusl TpouaeHHoro watepuana. JlomaliHue 3aaaHus
HEO0OXOMMO BBITIONHITH K KQXKIOMY CEMUHAPCKOMY 3aHATHIO. CII0’KHBIE BOITPOCHI
MOXHO BBIHECTH Ha OOCYXJ€HHE Ha CEeMHUHAp WIM Ha WHIWBHIyaIbHBIC
KoHCysbTanu. KOHTposibHBIE pabOTBI COCTOAT W3 BOMPOCOB H  3ajad,
aHAJIOTUYHBIM 3aj7a4aM JOMAIHUX 3aJlaHuid. Beilie mo pasznenam NpUBOIWIHCH
MPUMEPHBIC BAPUAHTHI KOHTPOJIBHBIX 3aJJaHUM.



KoHTpons Ham XoaoM u pe3yldbTaTaMHd CaMOCTOSATEIHHOW paboThI
CTYJIEHTOB MOKET OCYIIECTBIISITHCS B CIUIONIHOW, MHIWBUIYaIbHON, BEIOOPOUHOM
dbopmax.

6. Y4eOHO-MeTOAMYEeCKOEe U MH(POPMALIMOHHOE o0ecriedeHue
JUCIHILINHBI
OcHnoénas:
1. Henamvesa, H. @. Opranuzanusi TYPUCTCKOM JEATEIBHOCTH :

yuebHuk ans By3oB / U. ®@. UrnateeBa. — 3-e u3n., nepepad. u gomn. — Mocksa :
NznarensctBo FOpaiit, 2026. — 405 c. — (Bwicmee obpazoBanne). — ISBN 978-
5-534-18846-2. — Texkcr : anexTpoHHbIN // OOpa3oBarensHas miaTdopma Opait
[catit]. — URL.: https://urait.ru/bcode/584252

2. Yepuukos, B. I'. Cepuconorus : yaebnoe nocodue st By3oB / B. T

YepHukoB. — 2-¢ uz., nepepad. u porn. — Mocksa : MU3gatenscTBo Opaiit, 2023.
— 252 ¢. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-13272-4. — Texkcr :

MeKTpoHHbIN //  OOpa3zoBatenbHas 1iatpopma FOpaut [caiit]. — URL:
https://urait.ru/bcode/519304
Jlonoanumenvhasn:
3. bpaxunukos, M. A. CepBucosorus : yaeOHoe ocodue st By30B / M.
A. bpaxuukoB. — 2-¢ u31., ucnp. U aon. — Mocksa : M3gatensctBo FOpaiit,
2023. — 144 c¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-13343-1. —
TekcT : snexkTpoHHbId // OOpa3zoBatenbHas miatdopma FOpaiir [caiit]. — URL:

https://urait.ru/bcode/519336

Humepuem-pecypcol:

1. DnexTpoHHO-OMOIMOTEUHAS cucrema «IPRbooks»
(http://www.iprbookshop. ru)

2. OoOpaszoBatenbHas miardopma «FOpaiit» (https://urait.ru)

3. TocynmapcrBennsiii komuteT 1o Typusmy PT. http://tourism.tatarstan.ru/

7. MaTepuajibHO-TeXHUYECKOe oDecnedyeHre AU CIMIIJINHbI

VYyeOHast ayautopusi, KaOMHET JJiI CaMOCTOSATENIbHOM padOThl CTYACHTOB,
BUJICONPOEKIIMOHHOE  O00OpYyJOBaHUE, KOMIIBIOTEp, OCHAUIEHHBIM TUIIOBBIM
naketoM cucremMHoro u oducHoro IIO, B coorBercTBUM ¢ Peectpom
MaTepUaIbHO-TEXHUYECKOro o0ecneueHnus ayJuTOpHOro ¢oHaa YHUBEpcHUTETa
ynpasneHust « TUCBN».

8. Onenka KoMIeTeHI U MO0 U3y4YaeMOi TUCHUIIHHE

JUis  OUEHKH pe3yibTaToB OOY4YEHHUS PEKOMEHIYeTCS HCIOJIb30BaTh
MOJIYJIbHO-PEUTHHIOBYI0 CHCTEMY OLICHUBAaHUS 3HAHUM, YMEHUW W HABBIKOB
CTYJIEHTOB 10 OKOHYaHUIO M3Y4YEHHUS KaxXIoro Moaylis B COOTBETCTBUHU C
[Tonoxenunem 0 MOJYJIbHO-PEUTUHT OBOM CUCTEME OpraHu3aluu
oOpa3oBarenbHOr0 mponecca. MroroBas oueHka (B Oayuiax) ckiaablBaeTcs W3
OayoB, HaOpaHHBIX MO KaxaoMy Mopaymio (cemecTpoBasl OLIEHKa) U OaiioB,
HaOpaHHBIX, HETIOCPEJICTBEHHO HA SK3aMEHE.


https://urait.ru/bcode/584252
https://urait.ru/bcode/519304
https://urait.ru/
http://tourism.tatarstan.ru/

Pacuetr HaOpaHHBIX 0aJJIOB MO AUCIHUIUIMHE OCYIIECTBISETCS B CIEAyIOLIEH
IIOCJIE€IOBATEIbHOCTH:

¢ = XtfetMn 0,6, rie M — KonmuuecTBO GaIoB MO MOYIO; N — KOJTHMYECTBO
MOJyJIEN

3 =K x 0,4, rae K - kommuecTBo 0ajIoB Ha SK3aMEHE;

U = C+3+1, rae [I — moompurensusie 6amisl (0T 1 10 5).

YpoBeHb cHOPMUPOBAHHOCTH KOMIIETEHIIMH W WX OCHOBHBIC NPH3HAKH
OIICHUBAIOTCS T10 CJICTYIONTUM TaOJIAIIaM:



Ouenka cpopmupoBannocTu komnerenuu OIK-3

CIIOCOBEH OBECIIEYUBATHh TPEBYEMOE KAUECTBO ITPOIIECCOB OKA3AHMS YCJIYT B U3BBPAHHOM C®EPE

MMPOPECCHUOHAJIBHOM JEATEJILHOCTH
B YaCTH AU CUMILIMHBI «CepBHCHAS 1eATEJbHOCTD)

YpoBHH OcHOBHBIE IPU3HAKU YPOBHS WHCTpyMEHTHI OLIEHKH
n/n c(pOpMHUPOBaAHHOCTH c(OPMUPOBAHHOCTHU YPOBHS
KOMIIETCHLIUI
2 3 4
Iloporosslii ypoBenb (kak 3HaeT  OTpacieBble  CTaHAAPTHl  OOCIY)XHMBaHUS  NPEANPHUATHHA  c(epbl | BRICTYIUIEHUE HA CEMUHApE

MHUHHUMAJIHHO JONYCTHMBIi)
(00s3aTEeNMBHBIN T BCeX
CTYJICHTOB-BBITYCKHUKOB By3a
IO 3aBEPIICHUU OCBOCHMUS
OIIOII BO) (ot 60 oo 70
0aoB)

rocTenpuuMcTBa U obmecTBeHHoro nuranus OIIK-3.1. 3.4,

3HaeT OCHOBHBIC TEXHOJOTMHM OIICHKM KadecTBa OKa3aHUs yCIyr B cdepe
TOCTEMPUUMCTBA U OOILECTBEHHOTO MHUTAHUS C y4YE€TOM MHEHHUS MOTpeduTeneit u
3anHTepecoBaHHbIX cTopoH OIIK-3.1. 3.5.

TECTUPOBAHUC ITUCBbMCHHOC
pelIeHNe MPAKTUYECKUX 33139
IK3aMeH

KypcoBas paboTa

ba3oBblii ypoBeHb
(OTHOCHUTEJIBHO MOPOrOBOI0

YPOBHS)
(Ot 71 mo 85 Gamnos)

3HaeT  OTpacieBble  CTAaHAAPTHI  OOCIY)KMBaHUS  NPEANPHIATHH  Cepsl
rocTenpuuMcTBa U obmecTBeHHoro nuranus OIIK-3.1. 3.4,

3HaeT OCHOBHBIC TEXHOJIOTMM OIIEHKM KadecTBa OKaszaHUs yciIyr B cdepe
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TECTUPOBAHUC ITUCbMCHHOC
pelIeHNe MPAKTUYSCKUX 33713
9K3aMeH

KypcoBasi paboTa
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npo@uIIb MOArOTOBKU: TE€XHOJIOTHS ¥ OpraHU3alusl TYPUCTCKUX
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(3a1a4M K 3K3aMEHY)

2.2.3. IlpumepHas TeMaTUKa U KPUTEPUHN OLICHUBAHUSA KyPCOBOM pabOTHI



1. ITACIHHOPT ®OHJA OHEHOYHBIX CPEACTB

dopMblI OIIK-3
KOHTPOJIsI
dopmMupyemble ;
KOMIIETEHIIUH U o
HX HHINKATOPbI =
=)
DopMbl TEKYLIET0 KOHTPOJIS
Bomnpocsl k cemuHapam 3.4.,3.5.
[IuceMeHHOE TeCTUpOBaHUE 3.4.,3.5.
[IpakTrueckue 3agaHus 34.,35.,V.6.
q)OprI MPOMEKYTOYHOI'0 KOHTPOJISA
JK3aMeH 34.,35.,V.6.
Kypcogas pabora 3.4.,3.5.,VY.6.

3 — 3HaHus, Y — ymMeHus, B — BnajeHue HaBbIKaMu
2. Hanonnenue ¢oHIa OLIEHOYHBIX CPeACTB 10 GopMaM KOHTPOJIS.

2.1. ®oH OLEHOYHBIX CPEACTB H HIKAJA OLCHUBAHMS IS TEKYyIIero
KOHTPOJISI

2.1.1. BeicTyILIeHHE HA ceMHHAape

BeicTymuienne Ha ceMuHape sBiseTcs (OpMOW KOHTPOJSA ISl OLUEHKH
YPOBHSI OCBOCHUSI KOMIIETCHIMM, NPHUMEHSEMOW HA CEMUHAPCKUX 3aHATHSX.
BhicTyrieHHe Ha CeMUHape MOXKET IPOBOJUTHCS C HCIOJIb30BAaHUEM (HOpM
YCTHOTO OIpoca, 00CYXAE€HUs JOKJIAI0B, 3CCE, BBIMOIHEHHBIX MHAMBHIYaJIbHbBIX
3aJjaHuil ¥ MPOOJIEMHBIX BOIPOCOB. BhICTymiieHnEe Ha ceMHHAape, TaKUM 00pa3oM,
BKJIIOYAET O0053aTelIbHYI0 Ui BCEX CTYIACHTOB OIIEHKY TEKYIIEro KOHTPOJIS
3HAHWUM B BUJE YCTHOIO OMpoca.

IIpumepHbIe BOMPOCHI K CEMUHAPCKHUM 3aHATHIM

1. Tloyemy B JOHMCTOPHYECKHX OOIIECTBaX HE CYIIECTBOBAJIO OOIIECTBEHHBIX
yCIIyT, @ OBLTH TOJIBKO MPEANOCHUIKY TS TIOSBIICHUS UX B OyIyIiem?

2. KakoBbl 0COOEHHOCTH NPEBHUX COOOIIECTB, OTIWYAIONIAE WX OT COOOIIECTB
JIOMCTOPUYECKOTO BPEMEHU?

3. HazoBute (hakTOphl, ONpenenuBIINe MOSBICHUE B 00IIECTBaX IPEBHETO MHpa
npodeccuil, CBI3aHHBIX C OOIMIECTBEHHBIMH YCIyTaMHU.

4. UYto0 HOBOTrO MOSIBUJIIOCH B YCIIyraX, CBOMCTBEHHBIX CPEIHEBEKOBOMY OOIIECTBY
3anagnoit EBporbl, CpaBHUTENBHO € COOOIIECTBAMU APEBHETO MUpa?

5. [Ilpocnemure ponb CEeMbH W PHIHOYHBIX OTHOIICHWH B YIOBJICTBOPECHUHU
MOTPEOHOCTEN TOPOJICKOTO HACENIEHUS B TOCYAapCTBaxX JAPEBHETO MHUPA M CPETHHUX
BEKOB.

6. OxapakTepusyiTe BaKHEWIIME TPU3HAKA CEPBUCA  HHIYCTPUAIHLHOTO
oO11ecTRa.

7. Kakum o00pa3oM HHIYCTpUAJIbLHOE IMPOU3BOJICTBO  TPaHCHOPMHUPOBAIO
CYITHOCTb ¥ CTPYKTYPY ACATEIHHOCTH 110 OKa3aHUIO YCIyT?

8. Kakum 00pa3zom BIUsJ CepBUC aMepHKaHCKOro ooémiectBa 19-20 BB. Ha



JTMHAMUKY CEPBUCHOM AESITEIbHOCTH MUpa?

9. KakoBbl OTIMYMUTENIbHBIE OCOOEHHOCTH, XapakTEpHbIe JJIsI CEPBUCHOM
JeSITETbHOCTH pa3BUBAIOIINUXCS CTpaH B 20 Beke?

10. VxkaxuTe OOBEKTUBHBIC YCJIOBHUS M BaKHEWIUE (PaKTOPbI, OMpPEAesIoNne
pa3BUTHE YCIYT B POCCUICKOM OOIIECTBE.

11. Korma u kak mpoucxoaus B Poccuu mepexojy AEsITENbHOCTH, CBS3aHHOU C
yCIyraMu, OT TPATUIIMOHHBIX (JOPM K UHIYCTPHAIEHO-MACCOBBIM (popmam?

12. PackpoiiTe BaXKHEWINE OTIMYHUTEIBHBIE YEPThI CPEPHl YCIYT COBETCKOTO
nepuona. CpaBHUTE HMX € XapaKTEPUCTUKaMH, [PUCYIIMMH  CEPBHUCY
3aI1aIHOEBPONENCKUX CTPaH TOTO K€ IMePUoAa.

13. OnummTe OCHOBHBIE 3Tambl PePOPMUPOBAHUS COBETCKOW cdepbl YCIyr U
YKa)XUTE OCOOCHHOCTH 3TOTO MPOIIECCca B HACTOSIIEE BPEMS.

14. Kakum ob6pazom pedopMmbl 90-X rofoB MOBIMSUIM HA Pa3BUTHE POCCHICKON
cdepsl cepBuca?

15. Kakue 0COOEHHOCTH TPUCYIIM CEPBUCHON JESATEIBHOCTH COBPEMEHHOM
Poccun?

16. Yrto oTiMyaeT W YTO COJMMKAET POCCUMCKUN CEPBUC C MHUPOBOW MPAKTHKOU
cepBuca?

17. Kakue HampaBieHus ¥ (OpPMBbI CEPBUCHOM NEATENBHOCTH CTajdu Hauboiee
pacupoCTpaHEHHBIMHU B POCCUHCKOM OOIIECTBE B YCIOBUSX MEPEXOIHOTO MMEPUOIA
U 1oyemy?

18. KakoBel OCHOBHBIC TOJOXXEHHUS KOHIICTIIUKA pPa3BUTUS Cdepbl CepBHCa B
coBpemeHnHou Poccun?

19. KaxkoBa cTpykTypa pbIHKa aBTOMOOMIBHBIX yCIyT B Poccun?

20. TlepeunmcnuTe W OXapakTEpU3yWTE OCHOBHBIE YCIYTd aBTOMOOMIBHBIX
CaJIOHOB?

21. Kparko oxapaktepusyiTe 0COOCHHOCTH pbIHKa puTHEC-yCayr B Poccum.

22. KaxoBbI OCHOBHBIE UEPTHI CIIPOCA U MPEJIOKEHUS HA PhIHKE (PUTHEC-YCIyT?

23. KaxoBbI OCHOBHBIE BUIbI TPEIOCTABISIEMBIX CETOIHS MEIUIIMHCKUX YCITYT?

24. OrueHuTe MOTSHINAN Pa3BUTHSI CAJIOHOB KPAcOTHI.

25. Tlepeuncnure U oxapakTepU3yHTE OCHOBHBIE BUJIbI YCIYT CAJIOHOB KPACOTHI.

26. KaxoBbl BaxXHEHIINE MPU3HAKU CEPBUCHON NIEATEIHOCTH KaK XO35SHCTBEHHO-
HKOHOMHYECKOTO SIBJIEHUS U KaK MPOU3BOJICTBA CEPBUCHBIX MPOJTYKTOB?

27. PackpoiiTe MecTO COBpeMEHHOH c(epbl cepBHCa B CTPYKTYpPE COBPEMEHHOM
HKOHOMMUKHU.

28. VYxaxure OoTnuUMs Tpyda B cdepe cepBUca OT Tpyda B IPOMBIIIICHHOM
MPOU3BOJICTBE.

29. Kakme  0OmECTBEHHBIC W  WHIWBHIyAJIbHBIC  IMOTPEOHOCTH  MOTYT
peaIn30BbIBATHCA MOCPEICTBOM COBPEMEHHOM CEPBUCHON NEATEIBHOCTH?

30. UYro o3HauaeT MOHATHE «UHAYCTpUs ceppuca»? Kakum o00pa3zoM HHIYCTpHS
CepBHCAa YYUTHIBAET MHOTOOOpasWe WHIWBHAYAIBHBIX  TOTPEOUTEIHCKUX
3a1pocoB?

31. Kakum oOpa3oM BIMSIOT Ha pa3BUTHE CEPBUCHOW  JIESITEIIBHOCTH
reorpadudeckuii (HakTop U TUIBI TEPPUTOPHAIIBHOTO PACCETICHHUS JIIOICH?

32. Kak B3anMocBsi3aHbl MEXIY cO00# neMorpaduueckue mporecchl U CepBUCHAs
NEATEIBHOCTh B TOM WJIM UHOU CTpaHe?

33. Kakue B3aumocBsizu (GOpPMHUPYIOTCS B YCJIOBHUSIX PBIHKA MEXIY CyObeKTaMu



roCyAapCTBEHHO-TIPABOBOM M CEPBUCHON JAEATEIBHOCTH?

34. Hackosbko TiIyOOKO M KakKUM OOpa30oM yUMTHIBAETCS B CEPBUCHOM IMPAKTUKE
cTpaTU(UKAIMOHHOE JeieHue o01ecTBa’?

35. Packpoiite CylHOCTb U CTPYKTYPY COLMATILHO-KYJIBTYPHOTO CEpPBHUCA.

36. Kak cBsizanbl Mexay coOOM XyIOKECTBEHHOE TBOPUYECTBO M CEpBHUCHAs
eI TENbHOCTE?

37. Kakum 006pa3oM MOTYT ObITh BKIIIOUEHBI B COBPEMEHHBIA CEPBUC PE3YIIbTAThHI
HAyYHBIX U3BICKAaHUN W 3JIEMEHTHI IIEPKOBHO-PETUTUO3HON TIPAKTUKH?

38. Omnwumure BO3MOXXHOCTH Ppa3BUTHUS, KOTOpBIE MPEAOCTABISIET CEPBUCHOMY
MPEANPHUATHAIO BHEAPESHUE NHHOBAIIU.

39. Kakum o6pa3omM MOXHO HCTOJB30BaTh B CEPBUCHOM IPOM3BOJCTBE 3HAHUE O
YKU3HEHHOM LIUKJIE YCIIYTH?

40. KaxkoBbl ocHOBHBIE (ha3bl KU3ZHEHHOTO ITUKJIA YCITYTH?

41. KaxkoBbl BaXHEHIIIKE 3TAIbI poIiecca 00CTyKMBaHUSI IOTpeOUTENEeH.

42. UYrto Takoe KOHTaKTHas 30Ha oOchnykuBaHHs? B ueMm ee Ha3HaUEHHE U KAKOBBI
GbyHKIHOHATIBEHBIE 0COOCHHOCTH?

43. UYrto nHazwiBaeTcs hopmamu obcnyxuBanusa? Ilepeuncnure ux pasHOBUIHOCTH
Ha IpUMEpPe KOHKPETHOTO HAIPaBJICHUs CEPBUCA.

44, PackpoiiTe MOHUMaHWE KadyecTBa CEPBUCHOM JECATEIBHOCTH, 3aKPEIICHHOE B
MHPOBOU ITPAKTUKE YCIYT.

45. Tlepeuuncnute BUJIbI O€30MIACHOCTH YCIYT.

46. KakoBbl OCHOBHBIC Pa3HOBHUIHOCTH Ka4eCTBa C TOYKU 3PEHUS MOTPeOUTEs?

47. B ueM COCTOUT MPOIIECC YNPABICHUS KAYECTBOM YCIIYT?

48. KakoBa CynIHOCTb CHCTEMBI Ka4eCTBa Ha IPEATIPUATHIX CEpBUCA?

KpnTepml OLICHUBAHHS BBICTYIIJICHUSI HA CEMUHApPE

XapakTepucTHKa 0TBeTa 6aJLIBI

JlaH TOJIHBIN, pa3BEPHYTHIN OTBET HA MOCTABIICHHBIN TEOPETUYECKHUN BOIIPOC,
MI0Ka3aHa COBOKYITHOCTh OCO3HAHHBIX 3HAHUN 00 00BEKTE, 10Ka3aTEIbHO PACKPHITHI
OCHOBHBI€ I10JI0’KEHUS TEMBI; B OTBETE IIPOCICKUBAETCS YETKAsA CTPYKTYPA, 100-96
JIOTUYECKAsI MOCIEA0BATEIBHOCTD, OTPAYKAOIIAs CYIIIHOCTh PACKPBIBAEMBIX ITOHATHH,
TeOpuH, siBIeHUNH. OTBET U3JI0KEH JTUTEPATYPHBIM SI3bIKOM B TEPMUHAX HAYKHU.

JlaH noJIHBIM, pa3BEepHYTHIN OTBET HA MOCTABIICHHBIN TEOPETUYECKHUI BOIIPOC,
MOKa3aHa COBOKYITHOCTb OCO3HAHHBIX 3HAaHUH 00 00bEKTe, 10Ka3aTENBbHO PACKPBITHI
OCHOBHBI€ ITOJIOKEHUS TEMBI; B OTBETE IIPOCIEKUBACTCS YETKAsA CTPYKTYpa,
JIOTUYECKas OCIEA0BATEIBHOCTD, OTPAXKAIOILAs CYIIIHOCTh PACKPBIBAEMBIX IIOHATHI, 95-91
Teopui, siBieHU. OTBET U3JI0KEH JTUTEPATypPHBIM S3bIKOM B TEpPMUHAX HayKu. MoryT
OBITH TOMYILIEHBI HEJOUYETHI B ONPEACTICHUN OHATHH, UCTIpaBIEHHbIE CTYI€HTOM
CaMOCTOSITEJIBHO B IMPOLIECCE OTBETA.

Jla" pa3BepHYTHII OTBET Ha MOCTABJICHHBII TEOPETUYECKUI BOTIPOC, TTOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HaHHUH 00 00BEKTE, JJOKA3aTEIbHO PACKPHITHI OCHOBHBIE
MOJIO’KEHUS TEMBI;, B OTBETE MPOCIIESIKUBACTCS YeTKasl CTPYKTYpa, JOTHIecKast
MOCIIEI0BATEIFHOCTD, OTPAKAIOMIAS CYITHOCTh PACKPBIBAEMBIX TIOHATHH, TCOPHA, 90-86
spreHui. OTBET U3NI0KEH JIUTEPATYPHBIM S3bIKOM B TEPMUHAX HAyKH. MOTYT OBITH
JIOITYIIICHBI HEJIOYETHI B ONIPE/ICIICHUH TTOHITHIA, UCTIPABIICHHBIC CTYJICHTOM C
HE3HAYUTEIbHON MOMOIIBIO MTPeToaaBaTels.

JlaH pa3BepHyThII OTBET HA MOCTABJIEHHBINA BOMPOC, TOKA3aHO YMEHUE BBIICIIUTh
CYILIECTBEHHBIE U HECYIIECTBEHHBIE TPU3HAKU, IPUUNHHO-CIICICTBEHHBIE CBS3H.
OTBeT 4eTKO CTPYKTYPUPOBAH, JIOTUUYEH, U3JI0KECH JIUTEPATYPHBIM SI3bIKOM B
TePMHHAX HAYKU. MOTYT OBITh AOMYIIEHBI HEAOYETHl WIIM HE3HAYNTEIbHbIC OINOKH,

85-81




HCITPABJICHHBIC CTYJCHTOM C ITOMOIIBIO ITPEIIOAaBaTCIIA.

JlaH 10CTaTOYHO MOJIHBIA OTBET HA MOCTABIICHHBIA BOIIPOC, IOKA3aHO YMEHUE
BBIJICTIUTh CYIIECTBEHHBIE U HECYIIECTBEHHBIE TPU3HAKH, MPUYUHHO-CJICICTBEHHBIC
cBs3u. OTBET CTPYKTYPUPOBAH, JIOTUUEH, YACTUYHO U3JI0KEH B TEPMUHAX HAYKHU.
OTBETHI HA AOMOJHUTEIbHBIE BOIIPOCHI IOTUYHBI, U3JI05KEHBI B TEPMUHAX HAYKH,
OJIHAKO JOMYIIEHBI HE3HAYNTEIIbHBIC OMIMOKH WM HEJJOUETHI, UCTIPABIICHHBIC
CTYAEHTOM C ITOMONIBIO "HABOASAIIMX " BOMPOCOB MPENOAaBaTEIs.

80-76

JlaH 70CTaTO4YHO IOJIHBINA OTBET Ha IIOCTABJICHHBIN BOIIPOC, IIOKA3aHO YMEHUE
BBIJICTIUTH CYIIIECTBEHHBIC U HECYIECTBEHHBIC IPU3HAKHU, IPUYMHHO-CIICICTBEHHBIE
cBsA3U. OTBET CTPYKTYpUPOBAaH, JIOTHUEH, YACTUYHO U3JI0KEH B TEPMUHAX HAYKH.
OTBeThI Ha TONOJHUTENIBHBIE BOIIPOCHI JAIOTCS HE CPa3y, U3JI0KEHBI HEIOCTATOYHO
HAYYHBIM SI3BIKOM, OJTHAKO JOIYIICHB HE3HAYUTEIbHBIC OMIMOKU M HEJOUETHI,
VICIIPABJICHHBIE CTYJEHTOM C IIOMOIIBIO "HABOASIIUX " BOIPOCOB NPENOIABATEINS.

75-71

JlaH HETOCTaTOYHO IMOJHBIN U Pa3BEPHYTHINA OTBET. JIOrMKa M NOCJIEI0BATEIBHOCTD
U3JI0KEHUS UMEIOT HapyiieHus. CTyIeHT He CIIOCOOEH CaMOCTOATEIbHO BBIACTUTh
CYIIECTBEHHBIE U HECYIIECTBEHHBIE IPU3HAKUA U IIPUYUHHO-CIICICTBEHHBIE CBSI3H.
CTyneHT MOKeT KOHKPETU3UpOBaTh 000OIICHHbIE 3HAHUS, I0Ka3aB Ha IPUMeEpax ux
OCHOBHBIE ITOJIOKEHMSI TOJIBKO € TIOMOIIIbIO MpenoiaBarens. PeueBoe odopmieHue
TpeOyeT MOnpaBoOK, KOPPEKIIUH.

70-66

JlaH HETOCTAaTOYHO MOJHBIN U pa3BEPHYTHIA OTBET. JIOrMKa M OCIe10BaTEIbHOCTD
U3JTI0’KEHUSI UMEIOT HapyIieHus. JJonyIeHsl OlMOKY B PACKPBITUH MTOHSITHIA,
yrnoTpebieHn TepMUHOB. CTYJEHT He CITOCOOEH CaMOCTOSITETIHHO BBIJICIUTh
CYyILIECTBEHHBIE U HECYIIECTBEHHBIE MPU3HAKU U IPUUMHHO-CIICICTBEHHBIE CBA3H. 65-61
CryaeHT MOKeT KOHKPETU3HPOBATh 0000IIIEHHBIE 3HAHMUS, I0KA3aB Ha IPUMEPAX UX
OCHOBHBIE MOJIOKEHHSI TOJIBKO ¢ TIOMOIIIbIO MpenoiaBatens. PeueBoe odopmieHue
TpeOyeT MONpaBoOK, KOPPEKIIHH.

Jlan HemnonHbIi oTBeT. [IpUCyTCTBYET HETOTMYHOCTD U3M0KeHHs. CTyAeHT
3aTpyIHSETCS C I0Ka3aTeIbHOCThI0. Macca CyleCTBEHHBIX OIMOOK B OIPEIEICHUSIX
TEPMHHOB, IOHATUHN, XapaKTEpUCTUKE (DAKTOB, sIBJICHUI. B 0TBETE OTCYTCTBYIOT

BbIBOIbI. Peub HerpamoTHa. [Ipu oTBeTE Ha JOMOJHUTEIBHBIC BOIIPOCH! CTYICHT 60
HAYMHACT MOHUMATH CBSI3b MKy 3HAHHSIMHU TOJILKO MOCIIE TOACKa3KH
pero 1aBaTess

JleMOHCTpHpYyeT HETOHMMAaHUeE BOIIPOCa, OTBEYAET C HAJTMYUEM IpyObIxX ormOok B | MeHee
OTBETE JIM0O HE OTBEYAET Ha BOIIPOCHI 60

2.1.2. TectupoBaHue NMCbMEHHOE

IIpupoaa u xapakrep CepBUCHOM AEATEJIbHOCTH
1. Pe3ynbTar neATEIbHOCTH HCHOJHUTENS IO YAOBIETBOPEHHUIO MOTPEOHOCTH
NOTpeOUTENS — 3TO ...
a) o0CITy’)KMBaHUE.
b) cepauc.
*c) ycayra.
d) cepBuCHas nEATEILHOCTD.
2. UTO U3 HUXKENEPEUYHUCIIEHHOTO SBJIAETCS PYHKIMEH CEPBUCHOM 1€ATEbHOCTH?
a) 0CBOOOXKIeHHE YeIoBeKa OT JOMAITHUX JCI.
b) yBenuueHwe CBOOOJHOTO BPEMEHHM 4YeEJIOBEKa M CO3JIaHME HEOOXOJIUMBIX
YCIIOBUM JIJIS1 €70 TBOPUYECKOI'O Pa3BUTHSI.
¢) hopMupoBaHKE Pa3yMHBIX MOTPEOHOCTEN JIIOAEH MyTEM BOCIUTAHUS KYJIbTYpPHI
MOBEACHUS.




*d) Bce mepeuyuciIeHHbIE TMOJIOKEHUS XapaKTEepPU3yIT (YHKIUU CEPBUCHOU
NEeSATETbHOCTH.

3. Yro u3 Hmxenepeunciennoro HE xapakrepusyer chepy ycmyr?

a)  BBICOKas  CKOpOCTh  00OpoTa  KamuTajga  BCIEACTBHE  KOPOTKOTO
MPOU3BOICTBEHHOTO ITUKJIA.

*b) oTCyTCTBHE JIMYHOTO KOHTAKTA MPOU3BOUTENS U TOTPEOUTEIIS.

C) BICOKasl mupepeHnmarys mpoayKTa B OJTHON U TOU ke OTPACIIH.

d) TeppuTopHanbHas CETMEHTAIVS U JIOKATBHBIN XapaKTep PhIHKA.

4.Yem oObsicHSICTCS OONBIINI TUHAMU3M U THOKOCTh PBIHKA yCIYT B OTJIMYHE OT
pPBIHKA TOBapoB?

a) 000pOT KamuTaia B cepe yCIyT BBIIIC, YeM B TIPOU3BOICTBEHHBIX OTPACIISIX.

b) s opraHuzanmum Ou3HECa yCIyr TpeOyeTcss 3HAYUTEIhbHO MEHBIIE
NEPBOHAYAIBHOTO KAIMMTAJIA, YEM B MHAYCTPUAIBHOM U arpapHOM CEKTOpE.

C) Majbelii OuzHec B cdepe ycayr cos3fgaer OJIarompusATHYIO Cpeay s
BBIpAIIUBaHUS PEINPUHUMATEIBCKUX KaJIPOB.

*d) Bce mepeunciaeHHOe BEpHO.

5. Kakoit u3 mepeuncnennbix Hmwke (akropoB HE Biuser ma dopmupoBanue
pBIHKA yCIyT?

*a) ypOBEHb Pa3BUTHUS IEHCUOHHOM CUCTEMBI.

b) ypoBeHb PHIHOYHBIX IIEH, HAJIOTOBBIM PEXUM U YPOBEHB JOTAITHIA.

C) YPOBEHB Pa3BUTHS TEXHUKU U TEXHOJIOTHH.

d) chIpbeBOIl MOTEHIMAN YPOBEHb CIPOCA HA OBITOBBIE YCIIYTH.

6. Kakoi w3 HmwxkenepeuucneHHblx npuHuunoB HE sBmgercs npuHImMnom
CEPBUCHOM JICATEIBLHOCTH?

a) KOMIUIEKCHOCTh CEPBHCHOIO 0OCITY>KHBaHUS.

*b) He3zaBucHCMOCTh 00BEMA, YPOBHS M KAauecTBa YCIyT OT ILJIATEKECHOCOOHOTO
cpocy.

¢) KOM(pOPTHOCTH JJIsI TOTPEOUTEIISI.

d) anekBaTHOCTh TEXHUYECKOTO YPOBHSI CEPBUCHOTO 0OCITY>KMBAaHUS COBPEMEHHBIM
TpeOOBaHUSIM.

7. B 4emM COCTOMUT MPUHIUI AOTOIHIAEMOCTH YCIyT?

a) PBIHOK YCIyr IO CPaBHEHUIO C PBIHKOM TOBAapOB OTJIMYAeTCs OoJblLIeH
KOHBIOHKTYPHOCTBIO U HEMPEACKA3yEMOCTBIO.

*b) ycmyrm B3auMoOCBSI3aHBI, HEOOXOAMMOCTH YIOBJICTBOPEHHS OJHUX YCIYT
TpeOyeT yJIOBIETBOPEHUS IPYTUX YCIYT.

C) IUIsl pbIHKA YCIyr MO CPAaBHEHHMIO C PHIHKOM TOBAapOB XapaKTepHa OOJblIas
CTENEHb JIOKAJIN3AI[MU U MPUBI3aHHOCTH €r0 K MECTHOCTH.

d) pBIHOK YCIIyT Halie BCEro MPEJACTaBICH MHOXKECTBOM HEOOJBIIUX MM MaJIbIX
MIPEANPUSATUHN.

8. UTo n3 HMKENEPEUNCIECHHOTO ABIsieTCs QyHKIMEH cepBuca?

a) pa3paboTKa COMMATbHO-KYIbTYPHBIX HOPM.

b) co3nanue MatepuaibHBIX OJIar.

*C) crmocoOCTBOBaHME YBEIMYCHHIO CBOOOJHOTO BPEMEHU M PAI[MOHAIILHOMY €ro
UCIIOJIb30BaHUIO.

d) BepHO BCe TEpEeUnCIECHHOE.

9. Uro n3 HmxkenepeuuciaenHoro HE sABnsieTcsd xapakTepUCTUKONM COBPEMEHHOTO
cepBuca?



d) Cco3laHue YCIOBUH /I HOPMAIbHOW >KU3HEIEATEIHHOCTH HSKOHOMUYECKU
HEaKTUBHOTO HACEJICHHSI.

*b) oTCyTcTBHE BIMSHUA Ha oOecredYeHue HaIMOHAIBHOM O€301acHOCTH
rocyiapcTBa M OOIIECTBa.

C) ONTHUMH3ALHUSA CTPYKTYpPhl BHEPAOOUEro BPEMEHHM 3KOHOMHYECKH aKTHBHOTO
HaCeJICHUS;

d) obOecnedenne mOMAEP)KAHUS BOCIPOU3BOJICTBA JKOHOMHYECKH AKTHBHOTO
HaceJIeHUs B 0OIECTBEHHO HEOOX0IMMOM MacIiTaoe.

10. B 4yem 3akitoyaeTcs posib CEPBUCA B COBPEMEHHOM 00111eCTBE?

a) COJICHCTBHE PELICHHIO AKOJIOTUYECKOMN poOJIEMBI.
b) BiMsIHME Ha TyXOBHOE BO3POKICHNUE CTPAHBI.

C) YBEJIIMYEHHUE BAJIOBOTO HAIIMOHAIBHOTO J10X0/1a CTPAHbI.

*d) BepHO BCE TIEPEUNCIICHHOE.

CTpyKTYypa cepBHCHOM 1eSITeIbHOCTH
1. K kakoMy ceKkTopy oOTpacieil HapoJHOTO XO3AWCTBA MpPUHAIJIEKAT
oOpa3oBaTeIbHbIN cepBUC?
a) BTOPUYHBINA CEKTOP.
b) TpeTUYHBINA CEKTOP.
C) YETBEPTUYHBIN CEKTOP.
*d) narepuyHbIiA CEKTOP.
2. BeigeneHne B caMOCTOSITENIBHBIE CEKTOPBI CEPBHUCA OMEpPAlUii, KOTOPHIE paHee
OBLIM COCTAaBHOM YaCThIO MMPOU3BOJICTBA WJIM JIOMAIIIHETO X035UCTBA — 3TO...?
a) HTHTEpPUOpU3ALIUS YCIIYT.
*b) akcTepHaTU3aIUs YCIIYT.
C) IuBepcUuUKanus yCIyT.
d) uHTErpanus yciyr.
3. Uro u3 Hmwxkenepeunciennoro HE xapakrepusyer chepy ycmyr?
a)  BBICOKas  CKOpOCTh  00OpoTa  KamuTajga  BCIEACTBHE  KOPOTKOTO
MIPOU3BOJICTBEHHOTO ITHKJIA.
*b) oTCyTCTBHE JIMYHOTO KOHTAKTA MPOU3BOUTENS U TOTPEOUTEIS.
C) BIcOKast nupepeHmuaIus npoayKkTa B OJTHON U TOU ke OTPACITH.
d) TeppuTOpHanbHas CErMEHTAIUS U JIOKAIBHBIN XapakTep PhIHKA.
4.Yem 00ObsicHsIeTCS OONBIIMI AUHAMU3M U TMOKOCTH PBIHKA YCIYT B OTJIUYHE OT
PBIHKA TOBApOB?
a) o00opoT KanuTalia B chepe ycayr BhIllIe, YEM B MPOU3BOACTBEHHBIX OTPACIISIX.
b) ans opraHuzanuu  Ou3Heca YCIyr TpeOyeTcss 3HA4YUTEIbHO MEHBIIE
NEPBOHAYAIHOTO KaluTalla, YeM B WHAYCTPUAILHOM U arpapHOM CEKTOpe.
C) Majblii OuzHec B cdepe YCayr co3fgaeT OJaronpusTHYH cpeay Ui
BBIpAIIUBAHUS TIPEINPUHUMATEITHLCKUX KaJIPOB.
*d) Bce mepeunciaeHHOE BEPHO.
5. Kako#t u3 mepeuncneHubix Hmwke (akropoB HE Bauser Ha dopmupoBanue
pBIHKA yCITyT?
*a) ypOBEHb Pa3BUTHSI ICHCHOHHON CUCTEMBI.
b) ypOBEHb PHIHOYHBIX 1I€H, HAJIOTOBBIM PEKUM U YPOBEHb JOTAIIHM.
C) YPOBEHbB Pa3BUTHS TEXHUKH U TEXHOJOTHH.
d) cbeIpheBOIi MOTEHIIMAN YPOBEHD CIIPOCA HA OBITOBBIC YCIYTH.



6. Kakoli wu3 HmwxkenepeuncieHHblx npuHiunoB HE saBnsercs mnpuHiunom
CEpPBUCHOM J1eATENbHOCTHU?

a) KOMIUIEKCHOCTh CEPBUCHOTO 0OCITY>KHBaHUS.

*b) HEe3aBUCUCMOCTh 00bEMa, YPOBHS M KauecTBa YCIYT OT IUIaTEKECIIOCOOHOTO
crpoca.

C) KOM(OPTHOCTH ISt TOTPEOUTEIS.

d) amexBaTHOCTh TEXHUYECKOTO YPOBHS CEPBUCHOTO OOCITYKHBAHUS COBPEMEHHBIM
TpeOOBaHUSIM.

7. B 4emM COCTOMUT MPUHIIUT JOTOIHIEMOCTH YCIyT?

a) PBIHOK YyCIyr MO CPaBHEHHUIO C PHIHKOM TOBAapOB OTJIMYAETCS OOJIbIICH
KOHBIOHKTYPHOCTBIO M HETIPEICKa3yeMOCThIO.

*b) ycmyrm B3auMOCBSI3aHBI, HEOOXOIAMMOCTH YIOBJIETBOPEHHS OJHUX YCIYT
TpeOyeT yIOBICTBOPEHUS APYTUX YCIIYT.

C) MUl pbIHKA YCIyr MO CPAaBHEHHMIO C PHIHKOM TOBAapOB XapakTepHa OoJbIias
CTENEHb JIOKAJIM3AIMU U MPUBI3aHHOCTH €r0 K MECTHOCTH.

d) pBIHOK YCJIyT yalle BCEro MpeACTaBICH MHOXKECTBOM HEOOJBIIUX MU MaJIbIX
MPEANPUSITUNA.

8. UTo U3 HUKENEPEUNCIEHHOTO ABIsieTCs QyHKIMEH cepBuca?

a) pa3paboTKa COIMAIbLHO-KYJIbTYPHBIX HOPM.

b) co3nanne MarepuanbHbIX OJiar.

*C) crmocoOCTBOBaHHUE YBEIMYEHHIO CBOOOJHOIO BPEMEHU M PALMOHAIBHOMY €rO
UCTIOJIb30BaHHUIO.

d) BEpHO BCce MEpPEUHCICHHOE.

9. Uro u3 nmxenepeuncieHHoro HE sBmseTcs xapakTepUCTUKOW COBPEMEHHOTO
cepBuca?

d) CO3MaHUE YCIOBHM /i HOPMAaJbHOW >KU3HEIEATEIBHOCTH JKOHOMHUYECKH
HEAKTHUBHOTO HACEJICHHUS.

*b) oOTCyTCTBHME BIMSHUA Ha oOecreyeHne HaIlMOHAILHONH 0e30MMacHOCTH
rocyJIlapcTBa M O0IIeCTBA.

C) ONTHUMH3ALMS CTPYKTYPhl BHEpPAOOUEro BPEMEHU SKOHOMUYECKH AKTHBHOTO
HACEJICHUS;

d) obOecnedenne moOMIEPKAHUS BOCIPOU3BOJCTBA IKOHOMHYECKH aAKTHBHOTO
HaceJIEHUS B OOIIECTBEHHO HEOOXOAMMOM MacIiITaoe.

10. B yem 3akirouaeTcs posib CEPBUCA B COBPEMEHHOM 00111eCTBE?

a) co/ieiicTBUE pElIeHUI0 AKOJIOTMYECKOM poOJIEMBI.
b) BIMsiHME HAa TyXOBHOE BO3POKICHUE CTPAHBbI.

C) YBEJIMYEHHUE BAJIOBOTO HALIMOHAIBHOTO JI0X0a CTPAHBHI.

*d) BepHO BCe mepeUynCIeHHOE.

Yciyra kak OCHOBHAsi KATErOpus CEPBUCHOM AeATeIbHOCTH
1. Kakoe omnpezesneHne COOTBETCTBYET KaTETOPUU «yCIryray?
a) pe3yibTaT HEMOCPEACTBEHHOTO B3aMMO/ICHCTBHSI HCTIOTHUTENS U TIOTPEOUTEIIS.
b) menecoobpazHast TpyAoBas NeATeIbHOCTh, PE3YJIBTATHl KOTOPOM BBHIPAKAIOTCS B
noJsie3sHoM d(pdekTe It YeToBeKa.
C) cBoeoOpasHblii MmO (opMe W HA3HAYEHUIO TOBAp, YIOBIETBOPSIOMIUI
MOTPEOHOCTH JIFO/ACH.
d) Bce mepeunciieHHbIE ONPeEICHUS COOTBETCTBYIOT KATETOPUU «YCITYTa.



2. COBOKYMHOCTb MOJIE3HBIX CBOMCTB YCIIYI'M, HEMOCPEJICTBEHHO HaIpPaBICHHBIX
Ha yJIOBJIETBOPEHUE TOM WJIM MHON MOTPEOHOCTH YeJIOBEKA.

—3TO0...

a) 93¢ (HEKTUBHOCTH YCIYTH.

b) nosie3ubIi A3PHEKT OT YCIyTH.

C) 3HAYMMBIN PE3yNbTAT YCIYTH.

d) cmbIcH yCiIyTH.

3. brnarogaps xakoMy CBOWCTBY YyCIOyrd MpPOJABIy YCIYr TPYAHO OOOCHOBATH
KJIIMEHTaM JOCTOMHCTBA CBOCH MPOAYKIHH U OOBACHHUTH, 32 YTO OHM IUIATAT
JICHBI'U?

a) HEOCA3aeMOCTb.

b) HEOTIETUMOCTH OT UCTOYHHUKA.

C) HEMOCTOSTHCTBO KaueCTBa.

d) HEIOATOBEYHOCTD, OTCYTCTBHE COOCTBEHHOCTH.

4. Kakoe CBOMCTBO yCIIyTU OTpa)KaeTcs B MpUMEpE: €CIM Bbl MOKYyMaeTe OWIeT Ha
KOHIIEPT, BBl MOJy4YaeTe MpaBo ObITH B UMCIIE 3pUTEIIEH TOJIBKO B ONPEICICHHBIN
JIeHb ¥ BpPeMsS M HE MOXETE MPUCYTCTBOBATH €Il pa3, MOKa HE KyIUTEe JAPYrou
ouner?

a) HEOCSA3aEMOCTb.

b) HEOTIETUMOCTH OT UCTOYHHUKA.

C) HEMOCTOSTHCTBO KavyeCTBa.

d) HeTOrOBEYHOCTH, OTCYTCTBHE COOCTBEHHOCTH.

5. IlpenomaBaTens HE MOXKET NPENOCTAaBUTH YCIYTY, €CIM B AYJUTOPUU HET
CTYZCHTOB, OCMOTp B KaOWHETE Bpaua HE MOKET ObITh OCYIIIECTBICH B OTCYTCTBHE
MaIMeHTa — KAKOe CBOMCTBO YCIYTH OTPaXXEHO B JaHHOM IIpumMepe?

a) HEOCSI3aeMOCTb.

b) HeOTIEMMMOCTh OT UCTOYHHUKA.

C) HETIOCTOSTHCTBO Ka4yeCTBa.

d) HeZOJITOBEYHOCTh, OTCYTCTBHE COOCTBEHHOCTH.

6. Kakas u3 nepeuncieHHbix Huxke xapakrepuctuk HE sBasiercss popmoii Takoro
CBOICTBA yCIIyTH, KAK HEOTIETUMOCTh OT UCTOUHUKA?

a) YCIIYTH OJTHOBPEMEHHO MPEOCTABIISIIOTCS U TOTPEOIISIOTCS.

b) mokymnarens ycayru NpucyTCTBYET MIPU €€ CO3AaHHH.

C) HEKOTOpbIE YCIYyTH TOTPEOJISIOTCA COBMECTHO  OOJIBIIONW  TpymHmoit
noTpeOuTeNeH.

d) Bce mepednciieHHbIE XapaKTEPUCTUKU SIBISIOTCS (OpMaMHM TAaKOTO CBOMCTBA
yCITyTH, KaK HEOTAEIMMOCTh OT UCTOYHHKA.

7. CrnencTBueM KakOTO CBOMCTBA YCIYT SIBISIETCS TOT (DakT, 4yTo OOJibIliasi 4acTh
YCIIYT HE TIOIIAETCS TMOTBITKAM CTaHAApTU3AIMH (T.K. KaXIbIi KIIMSHT OTIMYACTCS
B CBOMX KEJIAHUAX OT JPYroro KiueHTa)?

a) HEOCSI3a€MOCTb.

b) HEOTHETUMOCTH OT HCTOYHHUKA.

C) HETMOCTOSIHCTBO KauyeCTRBa.

d) HeZOJIrOBEYHOCTh, OTCYTCTBHE COOCTBEHHOCTH.

8. Mecra B rocTuHUIlE, B CAMOJIETE, B TeaTPe WM Yac pabOThI aJIBOKaTa HE MOTYT
OBITh 3aMmaceHbl AJIs UCTIOh30BAHMS T03KE — KaKOe CBOMCTBO YCIYTH OTPaXXKEHO B
JAHHOM IpuMepe?



a) HEOCSI3aeMOCTh.

b) HeOTIEMMMOCTh OT UCTOYHHUKA.

C) HETIOCTOSTHCTBO Ka4eCTBa.

d) HEIOATOBEYHOCTD, OTCYTCTBHE COOCTBEHHOCTH.

9. Kakas u3 HmkenepeuuciaeHHbix xapakrtepuctuk HE sBisieTcst xapakTepucTHKOM
yciayru?

a) MOTPeOUTEINb y4aCTBYET B IPOU3BOACTBEHHOM MPOLECCE.

b) MpoU3BOJCTBO, XpaHEHUE U paclpeAesiCHUE OTACICHO OT MOTPEOICHHUS.

C) HEOTHOPOAHOCTH (U3MEHUMBOCTh) MOTPEOIIIEMBIX PECYPCOB U PE3YJIbTATOB.

d) mporiecc, AesTeNbHOCTh HE MOTYT HAaKaITUBaThHCS.

10. Kakomy ypoBHI0 onpezaesneHus: Topapa (coriacHo @.Kotnepy) cOOTBETCTBYIOT
TaKHE aCMEeKThl TOCTUHUYHOM YCIIYTH, KaK HaJIU4YHe KPOBATH, BAHHOM, IOJIOTEHIA?

a) TMEpBbI YPOBEHB.

b) BTOpOIi YPOBEHB.

C) TPETUMN ypOBEHb.

d) yeTBepTHIN YPOBEHB.

Knaccuduxauus yeayr
1. K kakoMy THIly YCIyT NpUHAAJIEKAT TOPrOBIIs, TPAHCIIOPT, CBSI3b?
*a) pacipeieIUTENbHBIC YCITYTH.
b) MpON3BOACTBEHHBIN YCIYTH.
) npodecCuoHaNbHbIE YCIYTH.
d) oO11eCTBEHHBIE YCITYTH.
2. Kakas 13 HIKenepeuuciaeHHbIX YCayr MoxkeT ObITh okazana HE rocynapctBom?
a) 000pOHa CTpPaHBI.
b) BeneHue ydyeTa rpak/iaH.
C) moiepKaHue 0OIECTBEHHOM 0€30MacHOCTH.
*d) crpaxoBaHMe rpak/iaH.
3. Kakas u3 HI>KeNepeurCIeHHBIX YCIIYT SIBISETCS HEIErUTUMHON B PD?
a) IPOCTHUTYIIHS.
b) Ka3uHO B KPYIHBIX TOPOAX.
C) Oou co0ax.
*d) Bce mepevncIICHHBIC YCIYTH SBISIOTCS HEJICTUTHMHBIMH.
4. Cucrema TpYIOBBIX OIEpAlMi, IOJE3HBIX IEWCTBUM, PAa3JIMYHBIX YCHIINU,
KOTOPBIE€ OCYIIECTBIISIIOT MMPOU3BOIUTENN CEPBUCHOTO MPOAYKTA IO OTHOIIEHUIO K
noTpeOuTeNt0,  YOOBJIETBOPSII  €r0  3ampochl W MPEAOCTaBIsIsl €My
peaycMOTpEeHHbIE Olara 1 ya1o0cTBa — 37O ...
a) yciyra.
*b) obcnyxuBanue.
C) cepBHCHAasI I€ATEIbHOCTb.
d) cepsuc.
5. Cormacao wmatpunie K.JIaBnoka «lIpupoma mnpenocTaBieHHs] —yCIIyTH»
OaHKOBCKas yciayra OTHOCHUTCS K CIeaylouiemMy OJIOKY ...
a) yciyra ocsizaemasi, 00beKT — JIFOJIH.
b) yciyra ocsizaemasi, 00bEKT — BEIIIH.
C) ycayra Heocsizaemasi, 00bEeKT — JIFOH.
*d) yciyra HeocsizaeMasi, 00bEKT — BEIIH.



6. Cormacno wMarpure K.JIaBmoka «XapakTep NPEIOCTaBICHUS YCIYTH»
oOpa3oBaHHE OTHOCHUTCS K CIICyIOIIEMY OJIOKY ...

*a) Heocs13aeMble ACHCTBHS, OOBEKT — JIFOJIN.

b) Heocsi3aemMbIe TEUCTBUS, OOBEKT — BEIIIH.

C) ocsi3aeMbIC JICHCTBHSI, OOBEKT — JIFOJIH.

d) ocs3aeMble AeHCTBHS, OOBEKT — BEIIH.

7. Kakoe ocHOBaHue 17 Kiaccu(UKaIMKA UCTIOIB3YeTCS IPU O0BEAUHEHUN YCIyT

B CJICYIOIYIO TpyIiry - YCIYTH CEILCKOXO03SHCTBEHHOTO
XapakKTepa, TPaHCIOPTHBIC, TOPIrOBLIC YCIYIM, CTPOUTCILCTBO, PCMOHT JKWJIbA U
ap.?

a) crioco0 OIIaThI.

b) 1eneBoe Ha3HAYCHHE.

*C) oTpaciyieBasi HANPaBJIEHHOCTb.

d) creneHb KOMIUIEKCHOCTH.

8. Kakast 3amaua craBmiack nipu pa3padotke OO1mepoccuiickoro KiaccuduraTopa
yciyr Hacenenuto (OKYH)?

a) MpeJOTBpaIlleHNEe TPUUYUHEHUSI BpEJla UMYIIECTBY MOTpeOUTEEH.
b) y4eT u nporHo3upoBaHrue 00ObEKTOB peaTn3allii yCIyT HACEICHUIO.
C) U3yUYEHHUE CIIPOCA HACEJICHUS Ha YCIIYyTH.

*d) npu pazpadborke OKYH craBuinch Bce nepeurciieHHbIC 3a1a4H.
9. B «kakywno TrIpymnmy yCIyr BXOIAT TYPHUCTCKHE YCIYTH  COTJIACHO
O6mepoccuiickoMy kiaccudukatopy ycayr Hacenenuro (OKYH)?

a) Ne 3.

*b) Ne 6.

c) Ne 9.

d) Ne 12.

10. Kakue o0bekT knaccudukanuu ucnonb3yercst B OKI?

a) BUJI 9KOHOMUYECKOM JCSATEIHHOCTH.

b) BUI NPOAYKIIMH.

C) BHUJI YCJIYT.

*d) Bce mepeunciaeHHbIE 00BEKTHI.

HUcropusi pa3Burus cepsl cepBuca
1. Yro u3 nmwxkenepeuncieHHoro HE SBISLIOCH MPEANIOCHIIKON MOSBIICHUS YCIYT B
JPEBHUX COOOIIIECTBAX?
a) pa3BUTHE YaCTHOU COOCTBEHHOCTH.
b) 3apoxaeHre NPOCTEHIINX FTEMEHTOB TOBAPHO-PHIHOYHBIX OTHOILICHUH.
*C) MHOTOYHCIICHHBIC BOWHBI U 3aBOCBATCIIBHBIC TTOXO/IBI.
d) o6pazoBaHue OOIBITUX COLMATBHBIX OOITHOCTEH.
2. Ha xakom 3Tame pa3BUTHs OOIIECTBA y YETOBEKA MOSIBISAETCS (DUKCUPOBAHHOE
CBOOOJTHOE BpeMs HE TOJIBKO B KOHIIE JIHS, HEJENIN, HO W OTIIYCKHOE BpeMs B
TeYeHHUE Toa?
a) MepBOOBITHOE OOIIECTBO.
b) mocTuHyCTpUATIHLHOE OOIIIECTRO.
¢) ¢eonanpHOE OOIIECTBO.
*d) uagycTpuaibHOE OOIIECTBO.



3. Kakoit u3 nmxenepeuucneHubix (axrtopoB HE Biusier Ha pasButue chepsl
ycayr B Poccun?

a) OoJblIas TEPPUTOPHUSL.

b) MHOTOOOpa3ue TepPUTOPHATEHO-KITUMATHICCKHIX 30H.

C) 3THUYECKOE MHOT000pasue.

*d) Bce nepeuncieHHbIC (haKTOPBI BIMSIOT Ha pa3BuTHe chepsl yeiryr B Poccun.

4. C moMomipl0 KakoW MPOMBIIIJICHHOW OTPacid B POCCHICKYIO cdepy yciayr
IIPOHUKAJIM COBPEMEHHBIE (POPMBI OpraHU3alny TpyJa Ha pyoexe 19-20 BekoB?

a) TeKCTUJIbHAs POMBIIINIEHHOCTb.

b) numeBast MPOMBIUIEHHOCTb.

C) 3penuirHbie POPMbI OOCTYKUBAHHUS.

*d) BepHO BCE MepEUHCIICHHOE.

5. Uro w3 HmxenepeuncieHHoro HE Obuto xapaktepHo nmsi cdepbl yciyr
COBETCKOT0 o01ecTBa’?

a) pa3BETBIICHHAS CUCTEMA JIbIOTHBIX YCIIYT.

b) Hanu4Me NePUIUTHBIX YCIIYT.

C) BbICOKasl JIOJIsl TOCYAAPCTBEHHBIX YCIYT B 0OIIEM 00bEME YCIIyT, OKa3bIBaeMbIX
HACEJICHUIO.

*d) BBICOKOE KaueCTBO OOCIIyKMBaHHS BO BCeX cdepax YCIyT.

6. CpoeuuduuHoilT  OCOOEHHOCTBIO  COBETCKOM  cdepbl  ycayr  ObuIO
MPEIOCTABICHHE. ..

*a) «yCIIyT MO JOCTYITY K yCIIyTe».

b) cTpaxoBbIX YCIYT.

C) 00pa3oBaTENbHBIX YCIYT.

d) MEIUIIMHCKHX YCITYT.

7. Kakoii Bug typuzma npeodnanain B8 CCCP?

a) BHEIIHUMA TYPHU3M.

*h) BHYTpEHHHI TYPH3M.

C) BbE3THOM TYPHU3M.

d) BeIE3AHON TypH3M.

8. Kaxoii Bua ycinyr HE Obut pa3But B jopeBostorimonHoi Poccun?

a) YCIIYTH SIMCKOU TIOYTHI.

b) oOpazoBaTenbHbIE YCIYTH.

C) pa3BJIeKaTEIbHbIE YCIIYTH.

*d) ctpaxoBbie yCIIyrHy.

9. Kakoii u3 HmwxenepeuncieHHbIX (akropoB HE oka3piBan oTpuuaTenbHOro
BJIMSTHUS HA (DOPMHpOBAHME CAaMOCTOSITEILHOTO CTaTyca CEPBUCHON EATEILHOCTH
B CTPYKTYpPE DKOHOMHKH JOPEBOIIOIMOHHON Poccnn?

a) Hepa3BUTOCTh PHIHOYHBIX OTHOIICHU.

*b) BbICOKHE TpeOOBAaHUS POCCHUSIH K CBOEMY YPOBHIO JKU3HH.

C) HEBBICOKHI KM3HEHHBIN YpOBEHb HaceneHus: Poccuu.

d) mmpoxkasi mpakTHKa CEMEHHOTO CaMOOOCTYKUBAHHUSI.

10. Kakoii Bua opranuzaiiiu 1ocyra Obu1 nomyssipeH B ropogax Poccun 19 Beka?
a) KuHematorpad.
b) nmokasareiabHbIE BHICTYIUICHUS CIOPTCMEHOB.

C) Tearp.

*d) Bce nmepeyncieHHble BUIbI OPTaHU3ALUHU JOCYTa ObUIA MOMYJISPHBI.



CepBucHasi 1eSiTeIbHOCTh B KOHTEKCTE YCJIOBHH KU3HEAeSITeIbHOCTH
Jaeu
1. KynbTypam Kakux reorpaduueckux 30H B HauOOJbIIEH CTENEeHU ObLIH
CBOMCTBEHHBI 00bIYaW B3aUMOIIOMOIIM U CaMOOOCITYXHUBaHUsSI, TECHasi CBS3b C
IIJIEMEHEM?
*a) MyCTBIHU.
b) Mopckue mooepexbs.
C) PaBHHHBI.
d) cremm.
2. KynapTypam Kakmx Teorpauieckux 30H B HAWMOOJBINCH CTENEeHH OBLIU
CBOMCTBEHHBI pa3BUTHE TOPTOBIIHA, 000COOJIEHNE YACTHOU KU3HH?
a) IyCTBIHH.
*b) Mopckue mooepeKbsl.
C) paBHUHBI.
d) cremnm.
3. Kakoit pakTop cero/iHs coeHCTBYET YMEHBIIICHUIO BIMSIHUS HEOIArONPUSTHBIX
YCJIOBUM KU3HU HA CEPBUCHYIO JIEATEILHOCTh?
a) TEXHHYECKUM Mporpecc.
b) monuTHKa rocyaapcTsa.
C) rio0anu3anms.
*d) Bce mepeunciacHHbIC (DAaKTOPHI.
4. Yto sBAsieTCs CIENCTBUEM BIMSHUS reorpapuyeckux (hakTOpoB Ha pa3BUTHE
poccuiickoit cdepsl ycayr?
a) ocoOble TpeOOBAHUS K JKUJIUIILY.
b) ce30HHOCTH B MOTPEOICHUN TIPOTYKTOB MTUTAHHUS.
C) MOBBIIIICHHBIE TPEOOBAHMSI K KaUY€CTBY JIOPOT.
*d) BepHO BCe MepeynciieHHOE.
5. Uro u3 HmwxkenepeuucienHoro HE Obl10 xapakTepHo aiis poccuiickoit chepsl
yciyr?
a) TMOBBIIIICHHBIC TPEOOBAHMSI K KaU4€CTBY JIOPOT.
b) Hanuuue TeUIMTHBIX YCITYT.
*C) OKa3aHUE MHOTUX BUOB YCIYT Ha CBEXEM BO3IyXE.
d) BeICOKOE KauecTBO OOCTYKMBAHUS BO BCEX chepax YCIyr.
6. Kakue BUJIbI CEPBUCHOM JIESITEILHOCTH UCIIOIB3YIOT OJIarONpUsITHBIE TPUPOTHO-
KJIINMaTUYECKUE YCIIOBHUS?
a) MEIULIMHCKUI CEPBUC.
b) 0310pOBUTENBHBIN CEPBUC.
C) TYPUCTCKUI CEPBUC.
*d) BepHO BCE MepeUncacHHOE.
7. Kakoit ¢daktop sIBISICTCS MPUYUHON OTPAHUYCHHOCTH BO3MOXKHOCTEH CETbCKUX
MIOCEJICHUI B OKa3aHUU yCIIyT?
a) IPOU3BOJCTBO AKOJIOTHUECKU YUCTHIX MPOIYKTOB.
b) pasmepennsIii 00pa3 KU3HH.
*C) HU3Kas IJIOTHOCTh HACEJICHMUSI.
d) HHTEHCHBHBIC TPAHCIIOPTHBIE TTOTOKH.



8. Ilpu kakom TMoKa3zaTene LEHTPAIbHOCTU HACEJIEHHOrO IMyHKTa Ha Ka)Ja0ro
KUTEJSI MPUXOJIUTCA MAaKCUMAIbHOE KOJIMYECTBO YCIYT?

*a) BBICOKMI MOKa3aTesb EHTPAIbHOCTH.

b) cpeaHuil mokazaresnab EHTPATLHOCTH.

C) HU3KUI MMOKa3aTeNb LIECHTPATBLHOCTH.

d) mokaszaTenb IEHTPAIBHOCTH HACEJIECHHOTO MYyHKTAa HE OKAa3bIBACT BIUSHUSA Ha
KOJIMYECTBO YCIIYT.

9. Kakum o00pa3oM BIMSIOT Ha CEPBHUCHYIO [EATEIBHOCTh MUTPAIMOHHBIC
dakTopsI?

a) CHUKAeTCsS OCTPOTA HEXBATKU paOOTHUKOB Ha MPEANPUATUAX CPephl YCIYT.

b) pacumpsieTcs CieKTp yCIyr, YIUTHIBAIOLIINX OCOOCHHOCTH Pa3HbIX HAPOJIOB.

C) pacmpoCTpaHSIOTCS aCOLUaIbHbIe MOTPEOHOCTH.

*d) BepHO BCE TIEpEeUnCIEHHOE.

10. Kakoli u3 HHXKENepeuuciaeHHbIX (AKTOPOB 3aTPYIHSET SKOHOMHYECKUI
aHaJIN3 COLIMOKYJIbTYPHBIX YCIYT?

*a) TBOPUYECKOE BJOXHOBEHHE C TPYAOM IMOAJACTCS palUOHAIU3ALUU.
b) COLMOKYNBTYPHBIE YCIYTH HE MOJIb3YIOTCS CIIPOCOM.

C) HEBO3MOXXHO BBIJCIIUTh CHEKTP HOTPEOHOCTEH, KOTOPBIE YIOBIIETBOPSIOTCS
COLIMOKYJITYPHBIMH YCIIyTaMHU.

d) cOMOKYIBTYpHBIC YCIYTH, KaK MPABUIIO0, HE OIJIAYMBAIOTCHL.

CepBucHasi 1eSITeIbHOCTh Kak (popMa ya0BJIeTBOPeHHsI NMOTpeOHOCTEI
yeJioBeKa
1. Ha kakoM 3Tarne pa3BUTHA NOTPEOHOCTH YeJIOBEKA IMTPOUCXOAUT MPOIyMbIBAaHUE
BO3MOXKHBIX BAPHAHTOB pPealM3allii 33 TyMaHHOTO?
a) 9Tarl BO3HUKHOBEHUS MOTPEOHOCTH.
*b) sTamn cTaHOBJICHHS TOTPEOHOCTH.
C) 2Tam 3peI0CTH MOTPEOHOCTH.
d) sTan npeoOpazoBaHusi TOTPEOHOCTH.
2. I[ToTpebHOCTH — 3TO. ..
*a) Hy>KJ1a WJIM HEJIOCTATOK B YeM JTM00, He0OX0IMMOM JIsl YeJIOBEKA.
b) BHENIHMI MOOYIUTETh AKTUBHOCTH.
C) CTPYKTYPHBIHN 2JIEMEHT aKTa JeSTEIbHOCTH.
d) nmoHsATHE, TOXKIESCTBEHHOE TTOHSATHIO CKEIIAHUEY.
3. Kakyto rpynny notpednocreit HE Beinensn ©.M.{octoeBckuii?
a) MOTpeOHOCTH B MaTepUaIbHBIX OJarax.
*b) moTpebHOCTH B JTFOOBH.
C) NOTpeOHOCTH B MO3HAHUH.
d) moTpeOHOCTH BO BCEMUPHOM O0BEIMHEHUH JIFOICH.
4. Kakyto rpynmy notpednocreit HE Boinensn I'.I'erens?
a) pusnueckne moTpeOHOCTH.
b) morpebHOCTH B ITpaBe ¥ 3aKOHAX.
*C) NoTpeOHOCTH B MPHU3HAHUM.
d) penuruo3Hbie MOTPEOHOCTH.
5. Kakue Busp1 moTpeOHOCTEH OTHOCAT K OMOJIOTHIECKUM ?
a) NOTPeOHOCTH B MUTAHUMU.
b) norpeOHOCTH ACTOPOXKACHUSI.



C) NOTpeOHOCTH (PU3UUECKOTO Pa3BUTHSI.

*d) BepHO BCe MepeUHCICHHOE.

6. K xakoii rpymnme conuanbHbBIX MNOTPEOHOCTEM OTHOCHUTCS MOTPEOHOCTH B
anpTpyusme?

*a) TOTPEOHOCTH «JIJIST APYTUX.

b) morpedHOCTH «171s1 CEOsD»..

C) MOTPEOHOCTU «BMECTE C IPYTUMM..

d) moTpeOGHOCTh B aNbTPYHU3ME HE OTHOCHUTCS K COLMAIBHBIM MOTPEOHOCTSIM.

7. Kakoe u3 HHKenpuBeAEHHBIX nosiokeHnd HE sBnsercst kpureprueMm pasyMHOCTH
NOTpeOHOCTEM?

a) 4YyBCTBO MEPHI B YIOBIETBOPEHUH IOTPEOHOCTEN.

*b) mogaBieHne MaTepPUATBHBIX MOTPEOHOCTEH B IEISAX MOJHOTO YOBJIECTBOPEHUS
NOTPEOHOCTEN TyXOBHBIX.

C) YIIPaBJISIEMOCTh MTOTPEOHOCTEH.

d) HaymMuUMe CPeICTB peann3aiuu MOTPEOHOCTEH.

8. Kakoil u3 HMXKENpUBENCHHBIX MPUMEPOB WIUIIOCTPUPYET 3aKOHOMEPHOCTH —
3aKOHOMEPHOE CHM)KEHHE BHHUMAaHHUS K TOTPEOHOCTH BCIEACTBUE €€ JUIUTENILHOTO U
HOJIHOTO YIOBJIETBOPEHUS?

a) OOJBIIMHCTBO JIOJACH B PAa3BUTBIX CTpaHaxX MHpa HE OECIOKOSATCS O
HEOOXOMMOCTH YIOBJIETBOPEHUS MOTPEOHOCTEN B MHUIIIE.

b) mr01M B COBPEMEHHBIX CTPaHAX CO CTAOMILHON MOJUTUYECKON 0OCTAaHOBKOU HE
OCO3HAIOT MOTPEOHOCTH B MUPE.

C) YeJOBEK B 3aJyMBIBAETCA O MOTPEOHOCTH B OOIIEHWU C OJU3KUMU JIFOABMU
TOJIBKO TOT/Ia, KOT/1a TePSET OJIN3KUX.

*d) Bce mepeuncieHHble TPUMEPBI XapaKTEPU3YIOT TaHHYIO 3aKOHOMEPHOCTb.

9. HenmocratouHoe y1oBIeTBOpEHNE (PU3UOIOTHYECKUX TOTPEOHOCTEH — 3TO. . .

*a) mempuBaIusl.

b) ¢pycTparus.

C) UCTOIIICHHE.

d) nHampsokeHue.

10. «YenoBek MAOJKeH OBITH TEM, YE€M OH MOKET OBITHY - KaKyl0 TpYIIy
NOTPEOHOCTEN XapaKTepU3yeT TaHHOE YTBEP)KICHHE?

a) NOTpeOHOCTH B OE30MACHOCTH.

b) norpedHOCTH B OOIICHHN.

C) MOTPEOHOCTU B YBAKEHUU U MPU3HAHUH.

*d) moTpeOHOCTH B CaMOAKTyaIH3all|H.

MeToabl NpeaoCTABJIEHUSI YCJIAYr, OOCIYyKMBAHMSI M CEePBUCHbIE
TE€XHOJIOTHH
1. Cucrema, mpenosararoniasi OTACICHUE Tpollecca 0OCTyKUBaHUS OT KIIUECHTA,
Ha3bIBACTCA. ..
*a) 3aIUIIIEHHOE SIPO.
b) npoHnIacMas cucTema.
C) pearupyrouas CUcTema.
d) camocrosTenpHas cucTema.
2. Kakoil U3 HWKENEepEeUnCISHHBIX METOJIOB MPEIOCTABICHUS YCIYT OTHOCUTCS K
OCHOBHBIM MeTOAaM?



a) METOJ] IOTOYHOM JTMHUHU.

b) meToa camoo0CTy KUBaHMUS.

C) METOJ MHAUBUAYAJIHLHOTO MOIX0/1A.

*d) Bce nmepeyncieHHbIe METO/Ibl OTHOCSATCS K OCHOBHBIM.

3. Kakoii wu3 HmwkenepeuncieHHblx npuHiunoB HE sBiasercs mnpuHuIumnom
UHyCTpUAIN3alUU YCIIyTH?

a) MaKCUMaJIbHOE OT/ICJICHHE MOTPEOUTENS OT MPOIecca OKa3aHUsl YCIYTH.

*b) yder HHIUBUAYATBHBIX TOTPEOHOCTEH KAXKIOTO MOTPEOUTEIIS.

C) TMOKOCTh KaJpOBOr0 00ECIEYEHHS] CEPBUCHOTO MPEATPUATHSL.

d) BeICOKasI CTENCHD CTAHIAPTU3AIIMH MPOIIecca 00CTyKHBAHUS.

4. Kakoe W3 HWKENPUBEICHHBIX YTBEPKICHHM XapaKTEepH3yeT MpPEeuMyIIeCTBa
UCIIOJIb30BaHUS METOJIa CAaMOOOCTYKUBAHUS?

a) CHIJKEHHE LIEH Ha YCIIyTH.

b) mnpemocraBicHHE TMOTPEOMTENIO BO3MOXKHOCTH KOHTPOJIMPOBATH IPOIIECC
OKa3aHMsl YCIYTH.

C) KpyTJ0CyTOYHAas IOCTYITHOCTh MHOTHUX BHJIOB YCIIYT.

*d) Bce mepevncieHHbIC YTBEPIKICHUS BEPHBI.

5. Kakoil MeToJl cepBUCHOW NEATEIBHOCTU IMPEAINOJAaracT TECHYIO B3aUMOCBS3b
MEX1y IPOU3BOAUTENIEM YCIYTH U €€ MoTpeduTenem?

a) METO/JI MIOTOYHOM JINHUH.

b) MeTo caM00OCTyKUBAHHS.

*C) MeTOJT MHIUBHIyaJIbHOTO TOXO0/1a.

d) Bce mepedncieHHbIE METOBI.

6. Kakoe cBOMCTBO MHAMBUIYAIBHOTO OOCITY>KMBAaHUS OIPAaHUYUBAET €T0 IIUPOKOE
IpUMEHEHUE?

*a) BBICOKasi CTOUMOCTb.

b) BeICOKOE Ka4ecTBo.

C) YHUKAJIbHOCTh CEPBUCHBIX TEXHOJIOTUH.

d) cermMeHTHPOBaHHUE PHIHKA.

7. Kakyro popmy o0cimyKMBaHUSI XapaKTEPU3YIOT CIEIYIONIUE CBOMCTBA: BHICOKAS
CTOMMOCTb, BBICOKOE KaY€CTBO, YHUKAJIbHOCTh CEPBUCHBIX TEXHOJOTUI?

a) aDOHEMEHTHOE 00CITyKUBaHUE.

*b) uHAMBUTyaTIbHOE O0CITYKUBAHUE.

C) caM00O0CITyKUBaHUE.

d) OeckoHTaKTHOE 00CITY)KHBaHUE.

8. «OmnpeneneHHpld cnoco0 MPeIOCTABICHUS YCIYTr, COCTOSIIMHA M3 Habopa
KOHKPETHBIX CEPBUCHBIX TEXHOJOTUH U Oar Ajisi HoTpeOuTems» - 310. ..

*a) hopma o0CITyKUBaHUS.

b) meToa o0CTy)KUBAHUSI.

C) KauecTBO 00CITyKUBAaHU.

d) cTunb o0cTyKUBaHUS.

9. «Hactpoiika» accopTuMeHTa MoJ] OTAEIBHOTO KJIMEHTa — 3TO. ..

*a) KacTOMU3AIIHSL.

b) cermeHTH3aIH.

C) epCoOHAIU3AIIUS.

d) uHIUBUyaTU3aALIUS.



10. Kakoli u3 HUKeTepeUnCIeHHBIX (DAKTOPOB OKA3bIBACT CYIIICCTBEHHOE BIIMSHUE
Ha BBIOOP popMBI 0OCTYKUBAHUS?

a) TOCTYITHOCTh yCIyTH.

b) noctymHble  (GOpPMBI  KOMMYHUKAIUM  MEXKIY  MPOM3BOIUTEISAMU U
NOTPEOUTEISIMU YCITYT.

C) O6pIcTpOTa OOCTY)KMBAHHUS.

*d) Bce mepeuncieHHbIC (DAKTOPHI.

Ka4ectBO yeayr
1. Kakoii u3 HIKENEPEeYUCICHHBIX (HaKTOPOB OTNpefensieT CheuuduKy
YIPABJICHHS KAYECTBOM YCIYT?
a) MOTPEOUTENSAM TPYAHEE ONMPEACIUTh Ka4eCTBO yCIYyT, YeM KaueCTBO TOBAPOB.
b) KauecTBO yCIyTH SIBISIETCA PE3yIbTATOM CPABHEHHUS OKUIAAHUNA NOTPEOUTENS U
pEabHOTO YPOBHSI IPEAOCTABICHUS YCIIYTH.
C) OLIEHKa KauecTBa YCIYrd IMPOUCXOAUT KaK Ha OCHOBAHWHU peE3yJbTaTa, TaK U
npoluecca NpeAoCTaBICHUs! YCIYTH.
*d) Bce nmepeuyncieHHbIe (HaKTOPHI.
2. Kakoil U3 HUKENEepeUUCICHHBIX METOAOB MPEAOCTaBICHUS YCIYI OTHOCUTCS K
OCHOBHBIM MeTo/1aM?
a) METO/JI MIOTOYHOM JINHUH.
b) MeTo caM00OCTyKUBAHHS.
C) METOJI MHANBUAYAIBHOTO TIOIX0A.
*d) Bce nmepeuncieHHbIE METO/Ibl OTHOCATCSA K OCHOBHBIM.
3. Kakoi w3 HmxenepeyuciaeHHblx npuHOunoB HE sBigercs npuHImnom
WHyCTPUATU3ALNHN YCIIyTH?
a) MaKCUMaJIbHOE OT/ICJICHHE MOTPEOUTENS OT MPOIEcca OKa3aHMsl YCIYTH.
*h) yueT MHAUBUAYATBHBIX TOTPEOHOCTEH KaXKIO0TO MOTPEOUTEIS.
C) TMOKOCTH KaJpOBOT0 00ECIIEYSHHSI CEPBUCHOTO MPEIITPHUSITHSI.
d) BeICOKaAsI CTENICHb CTAHIAPTU3AIIMH MPOoIiecca 00CTy)KUBaHHU.
4. Kakoe M3 HIKENPUBEIEHHBIX YTBEPKICHUHM XapaKTepU3yeT MNpeuMyIlecTBa
UCIIOJIb30BaHUsI METOJIa CAMOOOCTYKUBAHUS?
a) CHMPKEHHE 1ICH Ha YCIyTH.
b) mpemocraBieHHEe MOTPEOUTENIO BO3MOXKHOCTH KOHTPOJIHMPOBATH IPOIIECC
OKa3aHUs yCIYyTH.
C) KpyTJ0CyTOYHAs TOCTYITHOCTh MHOTHUX BH/IOB yCITYT.
*d) Bce mepevncICHHbBIC YTBEPIKICHHS BEPHBI.
5. Kakoil meTon CepBHCHOM IEATEIIBHOCTH IPEAIOIAracT TECHYI0 B3aMMOCBS3b
MEXy TIPOU3BOAUTEIIEM YCIYTH U €€ ToTpeOuTenem?
a) METOJ1 MOTOYHOM JIMHUH.
b) MeTo1 caM000OCITyKUBAHHUS.
*C) METO MHANBUAYATBHOTO MOIX0/1a.
d) Bce mepeuncieHHbIC METOBI.
6. Kakoe cBOMCTBO MHIMBUIYaIbHOTO OOCTYKUBAHUS OTPAHUYHUBAET €r0 HIUPOKOE
npuMeHeHue?
*a) BBICOKAsi CTOUMOCT.
b) BeICOKOE Ka4ecTBO.
C) YHHKAJIBHOCTh CEPBUCHBIX TEXHOJIOTHH.



d) cerMeHTHpOBaHKE PHIHKA.

7. Kakyto ¢opmy oOCiIyXKHBaHHs XapaKTePU3YIOT CIEIYIOIINE CBOMCTBA: BBICOKAS
CTOMMOCTb, BEICOKOE Ka4€CTBO, YHUKAIBHOCTh CEPBUCHBIX TEXHOJIOTHH?

a) aboOHeMeHTHOE 00CITyKUBaHHE.

*b) HHAMBUIyATbHOE 00CITYKUBAaHHE.

C) caMo00CITy)KUBaHHE.

d) OeckoHTaKTHOE 0OCTY)KHBaHHUE.

8. «OmnpeneneHHpli cnoco0 MPENOCTABICHUS YCIYyTr, COCTOSIIMHA M3 Habopa
KOHKPETHBIX CEPBUCHBIX TEXHOJOTUH U Oar Ajisi HoTpeOuTeNs» - 3T0. ..

*a) hopMa 00CITy )KHBaHUS.

b) MeTon oOCTyKHUBaHUS.

C) KauecTBO 0OCITyKUBaHUA.

d) cTunb o0CTyKUBaHUS.

9. «Hactpoiika» acCOpTUMEHTa O] OTJACIBHOTO KJIMEHTa — 3TO. ..

*a) KacCTOMU3AIIMS.

b) cermeHTH3aIHS.

C) epCOHAIU3AIINS.

d) uHIUBUyaTM3aIIHS.

10. Kakoit U3 HHKenepeunciIeHHbIX (PaKTOPOB OKa3bIBACT CYIIECTBEHHOE BIMSHUE
Ha BBIOOP (POpMBI OOCTYKUBAHHUS?

a) TOCTYITHOCTb YCIIYTH.

b) mocrymHble  (GOpMBI KOMMYHHKAIMH  MEXKIY  HPOU3BOAUTCIIAMUA W
MOTPEOUTENISIMU YCITYT.

C) ObICTpOTa OOCTYKUBAHUSI.

*d) Bce mepeuncicHHbIC (DaKTOPHI.

YnpaBjieHue Ka4ecTBOM YCJIYT
1. Cucrema, mpeanonararoniasi OTACICHUE Mpolecca 0OCITyKUBaHUS OT KIIUEHTA,
Ha3bIBACTCH. ..
*a) 3alUIIIEHHOE AIPO.
b) npoHuIaemas cucTema.
C) pearupyromias CucTema.
d) camocTrosATenpHas cucTema.
2. Kako#l 13 HWKENEPEUNCIEHHBIX METOJOB MPEIOCTABICHUS YCIYT OTHOCUTCS K
OCHOBHEIM MeTo1aM?
a) METOJ1 MOTOYHOM JINHUH.
b) meToa camoo0CTy >KUBaHMUS.
C) METOJ UHAUBUYIHHOTO TIOAXO0/A.
*d) Bce mepeuncieHHbIE METOIbI OTHOCATCS K OCHOBHBIM.
3. Kakoii w3 HmxkenepeuucieHHbix npuHuunoB HE sBusgercs npuHmunom
WHyCTpUATN3AIAN YCIIyTH?
a) MAaKCUMaJILHOE OTCJICHUE MOTPEOUTENIS OT MpoIiecca OKa3aHUs YCIyTH.
*h) yueT MHAUBUAYATBHBIX TOTPEOHOCTEH KaXI0TO MOTPEOUTEIS.
C) TMOKOCTH KaJpOBOTO OOECTIEYSHHSI CEPBUCHOTO MPEIITPHUSITHSI.
d) BeICOKasI CTENCHb CTAHIAPTU3AIIMH MPoIiecca 00CTy)KUBaHHU.
4. Kakoe W3 HIWKENPHUBEICHHBIX YTBEP)KICHUH XapaKTepU3yeT MPEHMYIICCTBA
WCIIOJIb30BaHUsI METO/Ia CAaMOOOCTY)KUBaAHUS?



a) CHIDKEHHE LIEH Ha YCIIYTH.

b) mnpemocraBieHHEe MOTPEOMTENIO BO3MOXKHOCTH KOHTPOJIMPOBATH IPOIIECC
OKa3aHMsl YCIYTH.

C) KpPYIJIOCYTOYHAsl JJOCTYITHOCTh MHOTUX BUOB YCIYT.

*d) Bce mepevrcICHHBIC YTBEPIKICHHS BEPHBI.

5. Kakoii MeTo/1 CepBUCHOM AESATENBHOCTU MPEIOJIaraeT TECHYIO B3aHUMOCBS3b
MEK]ly TPOU3BOIUTENIEM YCIYTH U €€ moTpeduTenem?

a) METO/JI MIOTOYHOM JINHUH.

b) MeTo1 caM00OCTyKUBAHUS.

*C) METOJT MHAUBU Ty JIBHOTO TTOAXO0/A.

d) Bce mepeurciieHHbIE METOTBI.

6. Kakoe cBOMCTBO MHIUBUIYaJILHOTO 0OCTYKMBAHUS OTPAHUYHUBAET €TI0 HITUPOKOE
npuMeHeHue?

*a) BBICOKAs] CTOMMOCTb.

b) BeICOKOE Ka4ecTBo.

C) YHUKQJIBHOCTh CEPBUCHBIX TEXHOJOTHUH.

d) cerMeHTHPOBaHHUE PHIHKA.

7. Kakyto ¢opmy oOcCiykMBaHHs XapaKTEPU3YyIOT CJIEIYIOIINE CBOMCTBA: BbICOKAs
CTOMMOCTb, BEICOKOE Ka4€CTBO, YHUKAILHOCTh CEPBUCHBIX TEXHOJIOTUIN?

a) aDOHEMEHTHOE 00CITyKUBaHHUE.

*b) uHIMBHYaTEHOE 00CTY)KUBAHUE.

c) caM000CITyKUBaHUE.

d) OeckoHTaKTHOE 00CITY)KHBaHUE.

8. «OrmnpeneneHHbli €cMOCO0 MPEIOCTABICHUS YCIYT, COCTOSIIMHA H3 Habopa
KOHKPETHBIX CEPBUCHBIX TEXHOJOTUH U Oar Ajisi HoTpeOUuTes» - 3T0. ..

*a) hopma 00CITyKUBaHUSI.

b) MeTo 00CTy)KUBAHHUS.

C) Ka4eCTBO 0OCITyKUBAHUSI.

d) ctuib oOcIyKUBaHMUS.

9. «Hactpoiika» accopTuMeHTa oJ| OTAEIBHOr0 KJIMEHTa — 3TO. ..

*a) KacTOMU3AIIHSL.

b) cermeHTH3aIHS.

C) mepCOHAIU3AIIHS.

d) uHIUBUyaTU3ALIUS.

10. Kako#i U3 HHxKenepeunciIeHHbIX (PaKTOPOB OKa3bIBAET CYIIECTBEHHOE BIUSHUE
Ha BBIOOP (POpMBI OOCTYKUBAHMS?

a) TOCTYITHOCTb YCITYTH.

b) mocrymHble GOpMBI  KOMMYHHMKAIIMM  MEXAY TMPOU3BOAMTCISAMU H
MOTPEOUTEIISIMU YCITYT.

C) ObICTpOTa OOCTY>KUBAHHUSI.

*d) Bce mepeuncieHHbIC (DaKTOPBI.

IIpo6JeMbl pa3BUTHA M BHeIPEHUS]I HHHOBAIIMOHHBIX CEPBUCHBIX YCJIYT
1. Cucrema, npeanonararomas OTAeJIeHHE Mpolecca 00CIyKUBaHUs OT KJIMEHTa,
Ha3bIBAETCH. ..
*a) 3aIUIIEHHOE SIIPO.
b) nponunaemas cucrema.



C) pearupyroluiasi CUICTeMA.

d) caMocTosITeNbHAS cHCTEMA.

2. Kakoil U3 HMKENEepEUUCICHHBIX METOAOB MPEAOCTABICHUS YCIYI OTHOCUTCS K
OCHOBHBIM MeTo/1aM?

a) METOJl IOTOYHOH JINHUMU.

b) MeToa camoo0CTy )KUBaHMUS.

C) METOJI MHANBUAYAIBHOTO TIOJX0A.

*d) Bce mepeyncIeHHbIe METOIBI OTHOCSATCS K OCHOBHBIM.

3. Kakon w3 HmxenepeuucneHHblx npuHuunoB HE sBmgercs npuHmmnom
WHIYCTpUAIU3alUN YCIIyTH?

a) MaKCUMaJIbHOE OTJICJICHHE MOTPEOUTENS OT MPOIecca OKa3aHHsl YCIyTH.

*b) yder HHIUBUAYATBHBIX TOTPEOHOCTEH KAXKIOTO MOTPEOUTEIIS.

C) TMOKOCTh KaJpOBOr0 00ECIEYEHHS] CEPBUCHOTO MPEATPUATHS.

d) BBICOKas CTENICHb CTaHIAPTU3AIMH TIPOLIECCa 0OCITYKHBAHUSL.

4. Kakoe W3 HWKENPUBEJICHHBIX YTBEP)KICHUI XapaKTepU3yeT NpPEHMYIIECTBA
UCIOJIb30BaHUs METOJ]a CAaMOOOCTYKUBAHUS?

a) CHUKEHHE LIEH Ha YCIIyTH.

b) mnpemocraBieHue NOTPEOHUTENIO BO3MOKHOCTH KOHTPOJIUPOBATH IPOIECC
OKa3aHUs yCIYyTH.

C) KpyTI0CyTOYHAs TOCTYITHOCTh MHOTHUX BH/IOB yCIYT.

*d) Bce mepevncICHHBIC YTBEPKICHHS BEPHBI.

5. Kakoil meTon CepBHCHOM IEATEIIBHOCTH IPEAIOJIAraeT TECHYI0 B3aMMOCBS3b
MEX/1y TIPOU3BOUTEIIEM YCIYTH U €€ OTpeOuTenem?

a) METO/JI MIOTOYHOM JINHUH.

b) MeTo caM00OCTyKUBAHHUS.

*¢) MeTo MHAUBUIYaJILHOTO MOX0/1a.

d) Bce mepeunciIeHHbIC METOBI.

6. Kakoe cBOMCTBO MHIMBUYaJIbHOTO OOCITYKUBAHUS OIPAaHUYHUBAET €r0 IIUPOKOE
npuMeHeHue?

*a) BBICOKAsi CTOUMOCT.

b) BeICOKOE Ka4ecTBo.

C) YHUKAJIbHOCTh CEPBUCHBIX TEXHOJIOTUH.

d) cermMmeHTHpOBaHUE PBHIHKA.

7. Kakyro hopMy oOCTyKMBaHUS XapaKTEPU3YIOT CJICAYIOIINE CBOMCTBA: BHICOKAs
CTOMMOCTb, BEICOKOE Ka4eCTBO, YHUKAIBHOCTh CEPBUCHBIX TEXHOJIOTHA?

a) aDOHEMEHTHOE 00CITyKUBaHHUE.

*b) uHAMBUTyaIbHOE 00CITYKUBAHUE.

C) caM00O0CITyKUBaHUE.

d) OeckoHTaKTHOE 00CITY)KHBaHUE.

8. «OrmpeneneHHbli cnocod MNPeAOCTaBICHUS YCIYr, COCTOALIMI Hu3 Habopa
KOHKPETHBIX CEPBUCHBIX TEXHOJOTUH U Oar Ajisi HoTpeOUuTess» - 310. ..

*a) hopma 00CITy)KHUBaAHUS.

b) MeTo1 00CTyKHBaHUS.

C) KauecTBO 00CITyKUBAaHUS.

d) cTunb oOCTyKUBaHUS.

9. «Hactpoiikay accopTUMeHTa MO OTACIHLHOIO KJIMEHTa — 3TO. ..

*a) KacTOMU3aIIUS.



b) cermeHTH3aIMS.

C) mepCcoHaM3aIusl.

d) uHIUBUyaTU3aIIUS.

10. Kakoli u3 HUKETepeUrCIeHHBIX (DAKTOPOB OKA3bIBACT CYIIICCTBEHHOE BIIUSHUE
Ha BBIOOP POpMBI 00CTYKUBAHUSA?

a) TOCTYITHOCTh yCIyTH.

b) mocrymHble (GOpMBI KOMMYHHKAIUM  MEXKAY IMPOU3BOAUTEISIMH |
MOTPEOUTENISIMU YCITYT.

C) ObICTpOTa OOCITYKUBAHHUS.

*d) Bce mepeuncicHHbIC (DaKTOPHI.

Pa3paboTka u co31aHue HOBBIX YCJIYT
1. Cuctema, mpeanonaraioniasi OTJeJIeHUE Mpolecca 0OCTyKUBaHUS OT KJIMEHTA,
Ha3bIBACTCH. ..
*a) 3aIUIIEHHOE SIIPO.
b) npoHuaemas cucTema.
C) pearupyroluias CucTema.
d) caMocTosITeNbHAS cHCTEMA.
2. Kaxoil U3 HMKENEpPEeUncIeHHbIX METO/I0B MIPEIOCTABICHUS YCIYT OTHOCUTCS K
OCHOBHBIM METOJaM?
a) METO/JI IOTOYHOM JINHUH.
b) MeTo caM000CTyKUBAHHUS.
C) METOJI MHANBUAYAIBHOTO TIOIX0A.
*d) Bce nmepeuyncieHHbIE METO/Ibl OTHOCATCSA K OCHOBHBIM.
3. Kakoil w3 HWXKenepeyuciaeHHbIXx npuHOMNoB HE sBmseTrcs npuHUOUIIOM
WHyCTPUATU3ALNHN YCIIyTH?
a) MaKCUMaJIbHOE OTJIEJICHHE MOTPEOUTENS OT pOoLecca OKa3aHUsl YCIyTH.
*h) yueT MHAUBUAYATBHBIX TOTPEOHOCTEH KaXKIO0TO MOTPEOUTEIS.
C) TMOKOCTH KaJpOBOTO O0ECIIEYSHHSI CEPBUCHOTO MPEIITPHUSITHSI.
d) BbICOKasi CTEIICHb CTaHIaPTU3AIMH TIPOLIECCa OOCITYKHUBAHUSI.
4. Kakoe M3 HMKENPUBEIEHHBIX YTBEPKICHUM XapaKTepU3yeT MNpeuMyIIecTBa
UCIIOJIb30BaHUsI METOJIa CAaMOOOCTYKUBAHUS?
a) CHI)KEHHE LIEH Ha YCIIyTH.
b) mpemocraBieHHEe MOTPEOUTENIO BO3MOXKHOCTH KOHTPOJIHMPOBATH IPOIIECC
OKa3aHUs yCIYyTH.
C) KpyTIoCyTOYHAs TOCTYITHOCTh MHOTHUX BHIOB yCITYT.
*d) Bce mepevncICHHbBIC YTBEPIKICHHS BEPHBI.
5. Kakoil meTon CepBHCHOM IEATEIIBHOCTH IPEAIOIAraeT TECHYI0 B3aMMOCBS3b
MEXy POU3BOAUTEIIEM YCIIYTH U €€ TIOTpeOuTeneM?
a) METO/I MOTOYHOM JINHUH.
b) MeTo1 caM000CITy)KUBaHHUSI.
*C) METO MHANBUAYATBHOTO MOIX0/1a.
d) Bce mepeuncieHHbIC METOBI.
6. Kakoe cBOMCTBO MHIMBUIYaIbHOTO OOCTYKUBAHUS OIPAHUYHUBAET €T0 HIUPOKOE
npuMeHeHue?
*a) BBICOKAsi CTOMMOCTb.
b) BeICOKOE Ka4ecTBO.



C) YHUKQJIBHOCTh CEPBUCHBIX TEXHOJOTHUH.

d) cerMeHTHpOBaHUE PBIHKA.

7. Kakyto popmy oOcimyKUBaHUSI XapaKTEPU3YIOT CIEIYIOUIME CBOMCTBA: BHICOKAS
CTOMMOCTb, BEICOKOE KaY€CTBO, YHUKAJIbHOCTh CEPBUCHBIX TEXHOJIOTUMN?

a) aboHeMeHTHOE 00CITyKUBaHHE.

*b) uHAMBUTyaTbHOE 00CITY)KUBAaHHE.

c) caM000CITyKUBaHUE.

d) OeckoHTaKTHOE 0OCTY)KHBaHHUE.

8. «OmpeneneHHbli cnoco0 MNPENOCTAaBICHUS YCIYyTr, COCTOSIIMHA M3 Habopa
KOHKPETHBIX CEPBUCHBIX TEXHOJOTUH U Oiar ajisi HoTpeOuTeNs» - 3T0. ..

*a) hopMa 00CITy)KHBaHUS.

b) MeTo oOCTyKHBaHUS.

C) KauecTBO 0OCITyKUBaHHUA.

d) ctunib 00CTy)KUBAHUS.

9. «Hacrpoiika» accopTUMEHTa [OJ1 OTACTBHOI0 KJIIMEHTa — 3TO. ..

*a) KacTOMU3AIIHSL.

b) cermeHTH3aIHS.

C) epCOHAIU3AIINS.

d) uHIUBUyaTM3aIINS.

10. Kako#i U3 HrKenepeunciIeHHbIX (PaKTOPOB OKa3bIBAET CYIIECTBEHHOE BIUSHUE
Ha BBIOOP (POpMBI OOCTYKUBAHUS?

a) TOCTYITHOCTb YCIIYTH.

b) ngocrymHble  (QOpPMBI  KOMMYHUKAIIMM  MEXIY IMPOU3BOIAUTEISIMH U
MOTPEOUTENISIMU YCITYT.

C) ObICTpOTa OOCTYKUBAHUS.

*d) Bce mepeunciacHHbIC (DaKTOPHI.

Kpurepuu onieHuBaHus pe3yJibTATOB TECTUPOBAHUS

XapakTepucTHKA 0TBETA
0a/IbI
96-100% mpaBHIILHBIX OTBETOB OT OOIIET0 KOJMYECTBA OTBETOB HA BOIPOCHI TECTA 100-96
91-95% npaBUIIbHBIX OTBETOB OT OOIIEr0 KOJIMYECTBA OTBETOB HA BOIPOCHI TECTA 95-91
86-90% npaBUIIbHBIX OTBETOB OT OOIIEr0 KOJIMYECTBA OTBETOB HA BOIPOCHI TECTA 90-86
81-85% mpaBUIBHBIX OTBETOB OT OOIIETO KOJIMYECTBA OTBETOB HA BOIPOCHI TECTa 85-81
76-80% mpaBUIIBHBIX OTBETOB OT OOIIEr0 KOJIMYECTBA OTBETOB Ha BOIPOCHI TECTa 80-76
71-75% npaBUIBHBIX OTBETOB OT OOIIET0 KOJUYECTBA OTBETOB HA BONPOCHI TECTA 75-71
66-70% npaBUIIBHBIX OTBETOB OT OOIIEr0 KOJIMYECTBA OTBETOB HA BOIPOCHI TECTa 70-66
61-65% npaBHUIIBHBIX OTBETOB OT OOIIETO KOJMYECTBA OTBETOB HA BOIPOCHI TeCTa 65-61
60 % mpaBHIBHBIX OTBETOB OT OOIIETO KOJMYECTBA OTBETOB HA BOIPOCHI TECTA 60
Menee 60% npaBUIbHBIX OTBETOB OT OOIIET0 KOJMYECTBA OTBETOB HAa BOIPOCHI TecTa | MeHee
60

2.1.3. PemieHne npakTuyecKux 3aaa4




1. Onummre cneuuduky nOTpeOHOCTe B TOCTUHMYHBIX —YCIyrax
CJIEIYIOLIUX KaTeropuil roctet: pedbeHok S yet, noApocTok 13 net, noxkumnas napa,
Typuct u3 Kwuras, typuct wu3 HWHauu, MOJIOAOXKEHBI, MNPOPECCUOHAIBHBIN
CIIOPTCMEH-0aCKeTOO0IUCT, Cynpyxeckas napa u3z OAD.

2. CornacHo KJIaccuUKaIun noTpeOHOCTEH A .Macnoy,
MPOAHATIMZUPYITE, KaKWe YCIYyrd TOCTUHUYHOTO TMPEANPUSITHS WM KayecTBa
yCIIyT HampaBlieHbl Ha YJIOBJICTBOPEHHWE PA3JMYHBIX TPYII TMOTPEOHOCTEH,
3aMoJTHUTE TaOIHITy.

Kareropus norpebHocteit | Yenyru

dusnosornyecKue
NOTPeOHOCTH

[ToTpeOHOCTH B
0€e30I1aCHOCTH

ConuanbHbIe
MOTPeOHOCTH

[TorpeOHOCTH B
PU3HAHUH

JlyxoBHBIE TOTPEOHOCTH

3. Onpenenute, Kakue YCIYTH-3aMEHUTENIM MOTYT YAOBJICTBOPHUTH
CylecTBytomuye mnotpedHocTr. J[aHHOe 3agaHue HEOOXOIUMO PacCMOTPETh Ha
IpUMEpPE CIOPTUBHO-030POBUTEIHHOTO KOMIUIEKca. PesynbTaTel odopmute B
TadInIe

VY IOBIIETBOPSAIOTCA [ToTpebHOCTH-3aMEHUTETN Ycenyru
MOTPEOHOCTH TOPU30HTAIBLHO BEPTUKAJIBHO
1. IloTrpebHOCTH B
OTJIbIXE

5. [ToTpebHOCTH
B KoMoprTe,
YKOHOMHUH JIUIHOTO
BpEMCHHU

6.  IlorpebnocTh
B ITO3HAHUH

7. [ToTpeOHOCTH
B aAKTUBHOM
OTJIbIXE

8. [ToTpebHOCTH
B 0€30MaCHOCTH

4, B wunagyctpuanibHOM, T. €. 3peiOM  KalUTaJIUCTUYECKOM U
COITMAJTUCTUYECKOM OOIIECTBE, PAa3BUTHE MPOMBIIUICHHOCTH MPHUBEIO K PE3KOMY
COKpPAILICHUIO YUCIICHHOCTH JOMAIIHEN TPUCTYTH.

Bonpoc — orieHuTE OCHOBHBIE BHUIBI YCIYT, XapaKTEpHBIE sl JAHHBIX
ATAlOB, a TaKXKe JalTe XapakTEPUCTHKY CYOBEKTY, OKa3bIBAIOIIEMY YCIYTH.
Pesynbratel opopmute B TabI.

‘ Dtan pa3BUTHS ‘ Yciyru, — XapaxkTepHbIe ‘ XapakTepUCTHKA, ‘




AJIsL 9Talla pa3BUTHUA CY6’I)€KT8,,
OKa3bIBAOUICTO YCIIYT'U

1
2
3
5. [IpuBeauTe B COOTBETCTBUE JIEBBIM U MPABBI CTOJIOIBI TAOIHIIBI
Hcmopuueckoe cobvimue 6 pazsumuu Jama unu nepuoo spemenu
UHOYCmMpuU 0OUWecmeeHH020 NUMAHUS npouzoueouieco coovlmus

1. Ilepeuviti pecmopan 6vi1 omxpwvim 6 | A. B 1475
Ilapusice npooasyom cynos bBynamorce

2. He wmenee namu moicay aem | b. B 300 2. 0o H.5.
yenoeeuecmeo 3HAKOMO C JONCKAMU, d
80M GUJIKU NOABUIUCH HA CMOJAX...

3. Mopooicenoe 6vino uzeecmno ewe 6 | B. B 1905 a.
llpesnen  Ipeyuu. Ho  enepavie
Mmop208ams  MOPONCEHbIM CMAIU 8
Iapuorce...

4. Koge 6 rauecmgee wnanumka |Il. B 1765 2.
ynomunaemcsi enepevie okono 1000
200a, nepeas KogheliHs OMKpuLIaACh 8
Koncmanmunonone...

5. llepsas xynunapnas xnuea yeuoena | /{. B 1670 2.
ceem...

6. Iluyya poounace 6 /lpeenem Pume, | E. B 1851 2.
00HAKO Nnepsas nuyyepusi OMKpvlIACh 8
CIIA...

6. [TonuTka HApCcKOro IMpaBUTENbCTBA KOHIA 18- Hawama 19 BB.
MOCTEINEHHO paclIupsiia CIIUCOK BUAOB 00CITyKUBAIOIIEH esITeIbHOCTH B Poccuu.
Kakumu W3 HUX MOIJIM TOJB30BAaThCS BBICIIME CJIOM HACENEHUs, a KaKUMHU —
HU3IIME?

Ycenyru Bricuiue ciou | Huzmume cnou HaceneHus
HACEJICHUS

1. O6pa3oBarenbHbIC

2. Kypbepckue

3. TpaHcnopTHbIE

4. Toproso-
pEMECICHHBIC

5. 3Haxapckue

6. banHO-nIpaueuHbIC

1. B Tabnuiie mpuBeneHpl TEHIECHIIUUA Pa3BUTHS CPEPHI YCIYT, a TaKXKe



KOHKPETHBIC IIaru M HaIlpaBJICHUA Pa3BUTHUS. HpI/IBe,Z[I/ITG IIPUMEPLI U3 ITPAKTUKHU

cepsuca B PT.

Tengennuun
COBPEMEHHOTO CEpBHUCa

KoHkpeTHbI€ m1aru U HaIPaBIICHUS IIpumepsr

OKOHOMHUYHOCTE

CHmkeHmne u3iepxex
[Ipocrora B 06cny>KUBaHUU
YMeHblIeHHE TIepcoHalIa

DHEProeMKOCTh

DKOHOMMUS 3HEPTOPECYPCOB
Ontumu3zaius padoTsl 000pyA0BaAHHS
MHoro¢yHKIIMOHATEHOE 000PYA0BaHUE

TeXHOJIOTHYHOCTh

Buenpenue ACY

OObenMHEHUE CXOKUX (PYHKITHI
HoBble yciryru, CUCTEMBI, MaTepHAITBI
OProHOMHYHOCTh

DKooru3anusa

OuncTka Bo3/ayxa, BOJIbI, TOYBbI
KadecTBO poyKTOB MUTaHUS
CITA-TexHom0orun

OnruMuzanus

O¢ddexTuBHOE COOTHOIIEHHE O0OOPYAOBAHUSA,
WH)XCHEPHBIX CHCTEM

Kommuiekrarust ycnyr — perieHue mpooaemMbl
CE30HHOCTH

MHoronpopmIbHOCTh TIEpCOHAIA

MHOro(yHKIIMOHAIEHOCTH 000PYIOBAHHS

8. [Ipu paccmMoTpeHun KadecTBa YCIOyr YacTO  yHOTPEOJSIOTCS

HCCTAaHAApPTH30BaHHBIC

OIIpCACIICHMA. I[J'DI KaXXJa01ro TaKoI o

HECTAHIAPTU3UPOBAHHOIO OIPEIEICHUs] NPUBEINTE NPHUMEP OLEHKH KadecTBa
CEpBUCHOTO NpeanpusaTus. PesynabraTsel opopmuTe B TAOIUIIE.

OneHka IIpumep
CootBetrcTByeT — He cooTBeTcTBYeT | KauecTBo o0CTy>KUBaHUS B
TpeOOBAHUSIM OTE€UYECTBEHHBIX TOCTUHUIIAX HE

COOTBETCTBYET TpeOOBaAHUIM
MEXYHAPOJIHBIX CTAHJIaPTOB
YnoBneTBopsieT MNOTPEOHOCTH — HE
YIOBJIETBOPSIET
Hwoxe — BoIlie ypoBHS 00CITYy)KHBaHUS
XOopouio - Iioxo

Q. Kaxoit mpunImn pa3paboTku CTaHAAPTOB 0OCTYKMBAaHUS HAPYIIICH B
tekcte Hike? [IpeayioxuTe KOppekTHYI0 (POPMYIUPOBKY CTaHAAPTA.

HenpasuiibHas

dbopMyIMpOBKa CTaHAApTa

KoppekTtnas hopmynupoBka cTaHaapra




OdunmanTku TIOJIKHBI | —
HUCIIOJIb30BaTh JTHEBHOU
MaKHSK

Odurmant JIOJKEH
OTIEPATHUBHO 00paTUTh
BHUMaHNWE Ha NOIBJICHUE
roCTs

OcsellleHre B ITOMEIIEHUHU
pecTtopaHa JIOJDKHO OBITh
SpKUM B BeuepHEe BpeMs U
COOTBETCTBYIOIIMM IIOTO/IC

— B JIHEBHOE
Odunmantr  JOMKEH B
IPaBUILHOM TOPSIJIKE

IMoaBaTh OJIrO/A.

10. Kako#t mpuHIun pa3paboTKy CTaHAAPTOB OOCITYKMBaHHs HApyIIEH B
tekcre HIke? [IpennoxkuTte KOppekTHYIO (OpMYIHPOBKY CTaHIAPTA.

HenpaBunbsHas popmynupoBka

KoppekTHas popmynupoBka

CTaHjapTa CTaHJapTa
He  nomyckaercs  HouieHHe

CJIMLIKOM KOPOTKHUX 000K
I[Ipuy  npueme  TtenedoHHOTO

3BOHKA COTPYAHHUK JOJKEH OBICTPO
CHUMATh TPYOKY

[ToBapam HE00X0AUMO
pEryJsipHO MIPOBOJIUTH
WHBEHTApU3AIIHIO

11. Kaxoi#t mpuHIMn pa3pabOTKU CTaHAAPTOB OOCIY>KHMBAaHUS HAPYIIECH B
tekcte Hike? [IpeaioxuTe KOppekTHY0 (POpMYyIUPOBKY CTaHAApTA.

HenpasuibHas
dbopMyIMpOBKa CTaHAApTa

KoppekTtnas hopmynupoBka ctangapra

3. Odunmant 00s13aH
IIPUBETCTBOBATH KaXX0TO
MIOCETUTENISA, BXOIICTO B 3all,
dpazoit «/{oOpsIit 1eHb»

4. Odunmant 00s13aH
COXPAHATH MTOCTOSTHHBIN
KOHTaKT C TOCTEM B MpoIecce




€ro OOCITyXXWUBaHMs, HE HMEET
npaBa OTBJICKATHCS Ha
pasroBOpBEl  C COTPYIHUKAMH
WIN JAPYTUMH TTOCETUTEIISIMU

12. Ha omenky kauecTBa yCIyr HOTPEOUTENEM BIHSIET Pl (HaKTOPOB.
JlaiiTe XapaKTepUCTUKY KaXXI0My (PaKTOpy ¥ MPUBEIUTE MPUMEDP U3 COOCTBEHHOTO
OTIBITA

DakTOpbl XapakTepucTUKa [Tpumepsl

1. JInunble cTaHAAPTHI
Ka4yecTBa JKU3HU

2 Ilpouuislii ONbIT

3. Bocnomuuanus

4. ITpornecc okazaHus yCIyru

5. DMOIMOHAIBHBINA HACTPO
rOoCTS

13. BcnomanTe mproOpeTeHHYI0 BaMu paHee ycayry. OneHuTe mporiecc
o0CITy’)KMBaHUSI B CEPBUCHON opranuzanuu. CorjacHO THUIOJIOTHU SJIEMEHTOB
oOcnyxkuBanusi Kenorra-TepmkeHa BBISIBUTE SJIEMEHTHI OOCTY>KUBaHUS U1
KKJI0M rpymnibl Mojenu. Pe3ynbTaTsl oopMuTe B TaOIUIE

DeMEHTHI THIIOJOT UK XapaKTepI/ICTI/IKa

Kpurnueckue

HelitpansHbie

HpI/IHOCHH_II/IC YAOBJICTBOPCHUC

PazouapossiBaromue

14. Ucnonw3ys mapametpsl ankeTsl Servqual (RATER), coctaBpTe MakeT
aHKETHI JIJIS OIICHKU KauecTBa YCIyT JIF0O0oro kade ObICTpOro MUTaHUs.

15. PaspaboraiiTe MHCTPYKIIUIO «TallHOMY TOCTIO» IO OIICHKE KauecTBa
yciyr xoctena. CocTaBbTe€ CIHMCOK MAaKCUMAJIbHO MOJHBIM CIHUCOK (DaKTOpOB,
nojJiexanux oueHke. PaspaboTtaiite kputepun omneHKH ans 10 mpeasioKeHHbIX
BaMH (PaKTOPOB.

16. K xakomy THpy «pa3pbIBOB» coryiacHo mozenu B. 3aitramus, JI. bepw,
A. [Ilapacypamana OTHOCATCS CHEAYIOIMHME MPOOJIEMbI B TOCTHHUYHOM
npeanpuatuu? KakoBbl MX BO3MOXHBIC NpUUYUHBI? [Ipemnoxure METOmbl HX

YCTpaHECHUs.
A) PykoBOJCTBO OTeNsl AYMAeT, YTO MOTEHIUAIbHBIN TOCTh XOYET MOJYYUTh OOJBIIMMA

BBIOOp OJNFOJI Ha 3aBTpak. B peasbHOCTH TOCTh XOYeT MONyYHUTh OoJiee MO3THHN 3aBTPaK H
XOpOoUIHi Kode.

b) B pexname B mHTepHETe, KOTOpas W IpHBENa B PECTOpaH rocts, ObUia obOemaHa
OecrutaTHas BTOpasi Kpykka muBa. Ha mpakTwke HU PYKOBOJCTBO, HM OapMeHBI NpO HeE He
3HAIOT.




17.  Anamu3 ¢pupMeHHOTO CTHIISI TOCTUHUYIHOTO Tipennpusitust B PT

AHaMM3UPYIOTCS 3JIEMEHTHl (UPMEHHOTO CTHIIA TO KpuTepusMm. Kaxmprit
KPUTEpUH HY)XHO OIEHUTh MO JAECATHUOAIBHOW ImKane (CyOBEeKTHBHO, HO C
HCII0JIb30BaHNEM O0BEKTUBHON MH(pOpMAITUN).

OrneHKy HE00X0UMO 000CHOBATD.

K ananmsy He0OX0IUMO MPUIIOKUTH WIUTFOCTPATUBHBIN MaTeprai (MOXKHO B

4/0 WK B DJIEKTPOHHOM (opmarte).
Dnemenmol cmuns:
MOGAPHLLIL 3HAK;

Kpumepuu:

o «CMOMPUOETILHOCIbY - BO3MONCHOCTb PA3TUYUMb MENKUEe 0email,
PACNO3HABAEMOCTD,

J OPUSUHATILHOCTIb — HENOXO0HCeCb HA MO8APHble 3HAKU OpYeUX npeonpusmull,

o 000CHOBAHHOCIb NOOOOPA YEEMos,

J coomeemcmaue HanpagieHuro 0esmeIbHOCMU npeonpusmus (Hanpumep,

CMpPo2oCmsb U MPpA4HOCMb OJis1 0eMCKOU AHUMAYUU — HEYMECTIHDL).
dupmennasa wpugpmosan naonuce (nocomun);
Kpumepuu:
obvem (4-7 6yK8);
wpughmosas opusUHAILHOCMb,
coomeemcmaue HanpagieHuio 0esimebHOCMU NPeONnPUINUAL.
dupmennsiit 610K — couemanue mogapHo2o 3HAKA U 1020MUNA 8 KOMNJIEKce;

Kpumepuu:

J couemaemocms

J «CMOMPUOETLHOCHbY
dupmennwiit 103yne (cnozan);
Kpumepuu:

o OPUSUHATILHOCb,

o V3HABAEMOCTb;

. coomeemcmaue memamuxe;
. 3aNOMUHAEMOCTb.
dupmennwviit yeem (yeema)
Kpumepuu:

. coomeemcmaue memamuxe;
. ncuxono2uieckas 000CHOBAHHOCb,
J couemaemocme.

dupmennsviit Komnaekm wpugpmos;
opyzue pupmennvle KOHCMaHmMbl.

. Ileuamnas pexnama gupmoi: niakamol, TUCHOBKU, NPOCHEKMbl, KAMALOU,
OyKiemol, KaieHoapu (HAcmeHHble U KapMaHHvie) u m. 0.

o Cpedcmea nponazandvl: nponazaHoOUCmMCKuil NPOCNEKm, JHCYPHAbL, OPopMieHUe
3a108 07151 npecc-KoOHpepeHyuii u m. O.

J Cysenupnas pexnama: naKemol u3z NOAUIMUIEHA, ABMOPYYKU, HACMObHbLE
npubOpsI, CY8EHUPHAs NO30PABUMENbHAS OMKPLIMKA U Op.

o Onemenmul 0eonpouze00cmea: hupmertvle O1aHKU (0151 MEHCOYHAPOOHOU

nepenucku, 0 KOMMepP4ecKo2o NUcbmMa, 0Jisk NPUKA308, OJisl GHYmMpeHHell NepenucKu u m. 0.),
Gupmennvie nanku-pecucmpamopsl, hupmeHHvle O10KU Oymae 015 3anucell u m. o.

J Hoxymenmoi u yoocmosepeHus: NpOnycKu, UUMHble KAPMOUKU, YOOCHOBEPeHUs.
COMPYOHUKO8, 3HAYKU CIEHOUCTO8 U M. O.
. Dnemenmol CLyHceOHbIX UHMEPLEPOS. NAHHO HA CMEHAX, HACMEHHble KANeHOapU,

Haketiku 6orvuioeo popmama. Hepeoro eéecy unmepvep oghopmasemces 6 pupmennvix ygemax.



° Jlpyeue nocumenu: gpupmennoe pekiamuoe 3Hams, 0OHOCMOPOHHULL U
08YCMOPOHHULL 8bIMNEN, (PUPMEHHAS YRAKOBOUHAsL OyMa2a, APIbIKY, NPUSIACUmenbHble OuLenbl,
Gupmennas ooedcoa compyoHuKos, U300paiceHus Ha OOPMax MpPaAHCNOPMHBIX CPeOCma8 hupmul
um. o.



KpuTtepun onieHKH ypOBHSI YCBOeHMSI 3HAHUI, YMEeHUd U HABBIKOB 1O

pe3yJbTaTaM pellleHus MPAKTHYeCKOH 3a1a4n

XapakTepucTUKa 0TBeTa

0aJ1J1IBI

KomrutekcHast — TBOpueckas  OLEHKA  NPEAJOKEHHOW  CHUTyallud;  3HAaHHUE
TEOPETUYECKOT0 MaTepHaja ¢ y4eTOM MEXAUCIUIIMHAPHBIX CBSI3€H; MOJHBINA OTBET Ha
BOIIPOC K MJUTIOCTPATHBHOMY MaTepHaiy (IIpyU HAJIMYWH ), IPABIIBHBIN BEIOOP TAKTUKU
JeMCTBUH; MOCIIEeIOBATEIbHOE, YBEPEHHOE BBIMOJIHEHUE MPAKTHUECKUX MAHUITYIISALIUN
(pu HEOOXOAUMOCTH).

100-96

KomriekcHasi  OIleHKa MPEUIOKEHHOW CHTYallud; 3HAaHHE TEOPETUYCCKOTO
MaTepuaiga C Y4eTOM MEXIMCIUIUTMHAPHBIX CBS3€H; IMONHBIA OTBET HA BOIPOC K
WUIIOCTPATHBHOMY Matepuany (Ipd HaJIW4YuM), TPaBHIBHBIA BBIOOp TaKTUKU
JEHCTBUI; TOCIEN0BATEIFHOE, YBEPEHHOE BBIOJIHEHNE MPAKTHYCCKUX MaHUIYISIIUN
(mpu HEOOXOUMOCTH).

95-91

KommiiekcHast oOleHKa NPEeANIOKEHHOM CHUTYallH;, JOCTaTOYHO IIOJHOE 3HAHUE
TEOPETUYECKOTO MaTepHaja ¢ y4eTOM MEKIUCIUIUIMHAPHBIX CBSI3€H; MOJHBIA OTBET HA
BONPOC K HWJUTFOCTPATUBHOMY MaTepuany (Ipu HAIWYNH), IPABUIBHBIN BEIOOP TAKTHKHU
JICHCTBUH; TOCIICIOBATEIPHOE, YBEPEHHOE BBIMOJIHEHUE MPAKTHUSCKUX MAHHUITYJISAIUN
(mpu HEOOXOTUMOCTH ).

90-86

KommnekcHas OIICHKa HpGIIJIO)KCHHOfI CUTyallul, HC3HAYUTCJIILbHBIC 3aTPpyAHCHHA
npu OTBETC Ha TCOPECTUYCCKUC BOIIPOCHI; HEIMOJHBIH OTBET Ha BOIIpOC K
HUIUTIOCTPATUBHOMY Marcpualy, HCIOJIHOC PACKPBITHC MCKIAUCHUIINIMHAPHBIX CB$I3€I71;
HpaBPIJ'ILHbeI BBI60p TaKTHUKHN HeﬁCTBHﬁ; JIOTHYECKOE O00OCHOBAaHHUE TCOPCTUICCKHX
BOIIPOCOB C JOINOJJHUTCIIBHBIMM KOMMCHTApUAMU 1IcJarora; I1mocCjaI€aoBaTCIbHOC,
YBEPCHHOC BbIIIOJIHCHHUEC IMMPAKTUYCCKUX MaHI/IHYJISIIII/If/'I;

85-81

,Z[OCTaTO‘IHO IIoJIHas1  OLCHKa HpeI[JIO)KeHHOI\/JI CUTyallu¥M, HC3HAYUTCJIIbHBLIC
3aTPYAHCHU: IIPpU OTBCTC HA TCOPECTUUCCKUEC BOIIPOCHI; HEIMOJHBIA OTBET HA BOIIPOC K
HIUTIOCTPATUBHOMY MaTCpuainy, HCIMOJIHOC PACKPBITHE MCKIAUCHUIINIMHAPHBIX CBHSCﬁ;
HpaBI/IJ'ILHHﬁ BBIGOp TaKTUKHU HeﬁCTBHﬁ; JIOTHYEeCKOe O00OCHOBaHHUE TCOPCTUUCCKHUX
BOIIPOCOB C JOMNOJIHUTCIIBHBIMHM KOMMCHTApUAMHU IIcJarora; ImoCJICA0BAaTCILHOC,
YBEPCHHOC BBIITOJTHCHUEC MMPAKTUYCCKUX MaHI/IHy.]'ISIHI/If/'I;

80-76

JloctarouyHO TIONHAA OLEHKAa MPEMJIOKEHHOW CHUTYyallud, HE3HAYUTEIIbHbIC
3aTPYJIHEHUS MPU OTBETE HA TEOPETUYECKHE BOMPOCHI; HEMOJIHBIM OTBET HAa BOMPOC K
WJUTIOCTPATUBHOMY MaTepUally, HEMOJIHOE PACKPBITUE MEKIUCIUILIMHAPHBIX CBSI3EH;
MPaBUJIBHBIN BBHIOOP TAaKTHUKU JNEUCTBHUH; JIOTMUECKOE OOOCHOBAaHHE TEOPETHUYECKHUX
BOIIPOCOB C JOMNOJIHUTENBHBIMA KOMMEHTAPUSAMU II€1arora; IOCJIeI0BaTENbHOE,
YBEPEHHOE BBINIOJIHEHUE MTPAKTUYECKUX MAHUITYJISALINM;

75-71

3aTpyHEHUS C KOMIUJIEKCHON OLEHKON MNpeayIo)KEeHHON CHUTYyallH; HETOJHbII
OTBET, B TOM YHCJIE€ Ha BONPOC K WIUIIOCTPATUBHOMY MaTepHuaiy, TpeOyromui
HABOJAILIMX BOMPOCOB II€/arora; BHIOOpP TAaKTUKU JEUCTBUH B COOTBETCTBUHM C
CUTyallMel, BO3MOXEH IIpd HABOJAIIUX BOIPOCAaX Iefarora, IPaBUIBHOE,
IIOCJIEI0OBATEILHOE BBINIOJIHEHNE MAHUITYJISLUN;

70-66

3aTpyHEHUsI C KOMIUIEKCHOM OLIEHKON MNpEIOKEHHOW CHUTYyalluu; HETOJIHBIN
OTBET, B TOM YHCIIE Ha BONPOC K WJUIIOCTPATUBHOMY MaTepuaily, TpeOyrouuil
HaBOJIIMX BOIPOCOB TI€arora; BbIOOp TAaKTUKU JEWCTBUH B COOTBETCTBUU C
CUTyallMed, BO3MOXEH Ipd HaBOJAIIMX BOMNpPOCAaX Iefarora, MPaBUIBHOE,
MIOCJIEIOBATEIbHOE, HO HEYBEPEHHOE BBIITOJTHEHUE MAHUITYJIALINIM;

65-61




Bonpiime 3arpygHeHHs] ¢ KOMILUIEKCHOM OLIEHKOM TMPEIIOKEHHOM CHUTYaIluu;
HEIMOJIHBIM OTBET, B TOM 4YHCJIE€ Ha BONPOC K WJUIFOCTPATUBHOMY Marepuaity,
TpeOYIOIMIA HABOJAIIMX BOIMPOCOB TeJarora; BBIOOp TAaKTUKH JICUCTBHH B
COOTBETCTBUU C CUTyallMel, BO3MOXKEH TPU BOMPOCAX Tenarora, Mpu BBEIOOPE 4acTo
COBEPINAIOTCS  OMIMOKW, TPaBWIbHOE, TIOCIEAOBATEIbHOE, HO HEYBEPEHHOE
BBITIOJITHCHHE MaHUITYJISIINN;

60

HeBepnast onieHka cuTyalnu; HEMPaBWIbHBIN OTBET HA BOMPOC K WILTIOCTPAaTUBHOMY | MeHee
MaTepuaiy; HeMpaBUIbHO BbIOpaHHAas TaKTHKa JEHCTBHM, MPUBOIAIIAS K yXYIIICHUIO 60

CUTYaIlMH.

2.2.(DOH/1 OLIEHOYHBIX CPEACTB U MIKAJIA OLeHUBAHNS ISl IPOMEKYTOYHOIO
KOHTPOJIsA

2.2.1.®0oHI OLIEHOYHBIX CPEACTB IJIs1 IPOBEPKM 3HAHUI/YyMEHU I

Bonpocs! 1J1s1 MOATOTOBKHU K IK3aMeHY
no gucuuminie «CepBHCHas 1eATEJIbHOCTD)
1. CepBucHast JeATEIBHOCTb, OCHOBHBIE KaTerOpuu (YHKIUM W MPUHLHUIBI
COBPEMEHHOTO CepBUCa.
Oco0OEeHHOCTH pbIHKA YCIIYT.
Crpykrypa chepsl cepBuca.
[Ipon3BOICTBEHHBIN CEPBHUC.
Cepsuc cepbl 001IECTBEHHOTO YCTPOMCTBA (HAa3HAYCHUS).
ConnanbHO-KYJIBTYPHBIN CEPBUC.
HHTennekTyanpHbIid CepBUC (SKOHOMUYECKHI, IOpUTHYECKUN,
o0Opa3oBaTeabHbII, HTHPOPMALMOHHBIH).
8. Cepsuc B cdepe oOpaiieHus.
9. Xo3siCTBEHHBIN CEPBHUC.
10. Ycnyra kak OCHOBHAsI KATETOPUSI CEPBUCHOM JCSTEIHHOCTH.
11. XapakTepuCTHKHU yCIYT.
12. BausiHue HEOCsS3aeMOCTH yCIIyT Ha 0COOCHHOCTH CEPBUCHOM IEATEIbHOCTH.
13. Bimstaue HEOTIEeIMMOCTH OT MCTOYHHKA YCIYT Ha OCOOCHHOCTH CEPBHUCHOMU
JESITEIBHOCTH.
14. BiusitHue HEMOCTOSIHCTBA KadyecTBa YCIAYr Ha OCOOCHHOCTH CEpPBHUCHOM
JESITEIBHOCTH.
15. OTnuuug ycinyru OT MaTepuaibHO-BEIIECTBEHHOTO TOBApa.
16.Bo3HUKHOBEHHE YyCIyr B MEpPBOOBITHOM OOIIECTBE. DIEMEHTHI CEpBUCA B
JPEBHUX ITUBIIIA3AIMSIX.
17.BaxHeiinme mpu3HaKku CEpBUCA UHTYCTPUATLHOTO OOIIECTBA.
18.0co6eHHOCTH CEPBUCHOM IEATETHHOCTH B IOCTUHIYCTPUATIEHOM OOIIECTBE.
19.00beKTUBHBIE YCIOBUS M BaKHEUIUE (PAKTOPHI, OMPEACISAIONINE PA3BUTHE
yCIIyT B POCCUHCKOM OOIIIECTBE.
20.Pa3Butue chepsl ycayr B Poccun Ha colMainucTUYECKOM 3Tarle.
21.Tunbl KIacCU(PUKALUU YCIYT U CEPBUCHON JESITEIbHOCTH.
22. [IpeumytiecTBa ¥ OTPaHUYCHUS PA3HBIX TUIIOB KJIACCU(PUKAIIUU YCIIYT.
23. MatpuuHbIi OJIX0]T K KJIacCU(PUKAIIMKU YCITYT.

No kWM




24. Obmepoccuiickre KI1acCu(QUKaTOPhl YCIYT HACEJICHHUIO.

25. CyurHoCTh KaTeropuu «KOHTaKTHas 30Hay». [[OHATHE «KOHTAKTHASI 30HAY.

26. Pabota ¢ xamobamMu KiIMeHTOB. [IpuHIMIBI pa3pemieHus KOHQPIMKTHBIX
CUTYaIUM.

27. Ilpotiecc KOHTaKTa MEXAY KIIMEHTOM M UCIIOJHUTEIEM K KOHTAaKTHOM 30HE.

28. KauectBo yciyru. @akTophl KayecTBa.

29.TpeboBaHMs K KAUECTBY YCIYTH B COBPEMEHHOM OOIIECTBE.

30. [TokazaTenu kauecTBa yCIyT.

31. YopaBneHue KauecTBOM YCIYT.

32. O0BEKTHI CTaHAAPTU3ANMH ¥ HOMEHKIIATypa IMOKa3aTele KauecTBa yCIyT

33. MeTtozs! onpeaeneHus BEIMYUHBI TOKa3aTelel KauecTBa

34. Ceptudukanus B yrpaBieHHUH Kau€CTBOM YCIyT

35.ITonsatue o moTpedHOCTAX YenoBeka. Kimaccudukanms moTpeOHOCTEH.

36. CepBucHas JesTEeIbHOCTh Kak (opma YyIOBIETBOPEHHS TOTpeOHOCTEH
YeJIoBeKa.

37. CepBHUCHBIEC TEXHOJOTHUHU.

38. Metoabl u GOpMBI CEPBUCHOTO OOCTY>KUBAHUS.

39. XapakTepucTHKa MHHOBAILIUNA B CEPBUCHOM JCSATEIBHOCTU

40. OcoOeHHOCTH KU3HEHHOTO IUKJIa YCIYTH

41. CriocoObl MPOJICHUS AKUZHEHHOTO LUK YCIYTH

42. ®aKTOPHI, ABJISIONINECS TPUYNHON CO3MaHMS HOBBIX YCIYT

43. Pa3paboTka HOBBIX TOBAPOB U YCIYT: CXOJCTBO U Pa3INYHS

44. IIpuHUHUIIBI 1 HHCTPYMEHTHI Pa3padO0TKH YCIyT

45. Tlpotiecc pazpabOTKu HOBOM yCIIyTH

46. MeTo eI TPOEKTUPOBAHHSI HOBOM YCIIYTH.

47.Bnusinue neMorpaduueckux M reorpaMyeckux YCJIOBHI Ha CEPBHCHYIO
NESITEIbHOCTb.

48. CepBuCHas NeATEIBHOCTh KaK 9acTh IKOHOMHUYECKOW CUCTEMBI.

49. OcobennocTu cepBUcHOM aesitenbHoCcTH B PT.

50. [TepcniekTuBbI pa3BuTHs cepuca B PO.

2.2.2 ®OHJ OLICHOYHBIX CPECTB JJIsl IPOBEPKH YMEHHU/HABBIKU

JK3aMeHALMOHHbIE 321241 /ISl IPOBEPKHU ¢(POPMHPOBAHHOCTH YMEHHUI
U HABBIKOB CTYJI€HTOB

3apaua 1. Bcnomuute npuoOpeTeHHy0 BamHu paHee yciyry. OLeHHTe Mpoliecc
oOCIy’KMBaHUSI B CEpPBUCHON opraHu3anuu. COrjiiacHO THUIIOJOTHUU 3JIEMEHTOB
oOcnyxkuBanusi Keporra-TepmkeHa BBISIBUTE SJIEMEHThI OOCTY>KUBaHUS IS
KXo rpynibl Moaenu. Pesynbratel oopMute B TaOIuIle

JJIeMeHThI TUIIOJIOTHH XapakTepucTuka

Kputnueckune

HeinrpanpHble

ITpuHOCs e YIOBIETBOPEHUE

PazouapoBbiBaronye




3agmaua 2. Ha oueHky kaudecTBa yclyr MOTpeOuTerIeM BIHUAET s (HaKTOpOB.
JlaiiTe XapaKTepUCTUKY Kaxa0My (aKTOpy U MPUBEAUTE MPUMEP U3 COOCTBEHHOTO
OTIbITA

DaxTophl XapaKTepUCTHKA [Tpumepsr

1. Jlnueble cTaHmapTHI
Ka4eCTBA KU3HU

2 IIpouublil OnbIT

3. BociomuHanus

4. Ilpomecc oxazaHus
yCIyTH

9. OMOIMOHAJILHBIN
HACTPOM T'OCTS

3anauva 3.

[lonuTka ©HApPCKOro MpPaBUTENBCTBA KOHUA 18- Havama 19 BB. mocreneHHO
pacuupsijia CIMCOK BUAOB OOCTyKHUBarolieil nestenbHoctu B Poccun. Kakumu u3
HUX MOIJIM [10JIb30BATHCS BBICILIE CIIOU HACEIEHUS, a KAKUMH — HU3ILINE?

Ycenyru Briciue ciou | Huzmine ciiou HaceneHus
HaCeJICHUS

1. O6pazoBarenbHbIC

2. Kypsepckue

3. TpaHCcIOpTHBIE

4. Toproso-
pPEMECIICHHbBIE

5. 3Haxapckue

6. banHO-TIpaueyHbIe

3apaya 4. Onpenenure, Kakue yCIyTH-3aMEHHUTENN MOTYT YIOBJIETBOPUTH
CyllecTByrolue notpedHocTu. [laHHOE 3ajaHHe HEOOXOAMMO pPacCMOTPETh Ha
pUMEpPE CIOPTUBHO-030POBUTENBHOIO KOMIUIEKca. Pe3ynbTaTel odopmute B
Tabnuue

Y NOBIETBOPAOTCS [ToTpebHOCTH-3aMEHUTETN Ycenyru
noTpeOHOCTH TOPU30HTAIBLHO BEPTUKAIBHO

1. IloTtpebHOCTH B
OTJIbIXE

10. TIlotpeOHOCTH
B koMopre,
SKOHOMHUH JIMYHOTO
BPEMEHHU

11. TlorpeGHoOCTH
B ITIO3HAHUU




12. TlorpeGHOCTh
B AKTUBHOM
OTJBIXE

13. TlorpeGHoCTh
B 0€30MaCHOCTH

3agaya 5. B Tabnune mpuBeneHbl TEHACHLUMHU pa3BUTUSA cepbl yCayr, a
TaKK€ KOHKPETHBIE IIary U HanpasJieHUs pa3BuTus. [IpuBeaure npumepsl.

TenpeHunu KOHKpeTHBIE Iaru ¥ HanpaBICHUS [Ipumepsr
COBPEMEHHOTO
cepBHca

DKOHOMHYHOCTh CHIKEeHHE U3/IepKEK
[IpoctoTa B 00cTyKMBaHUU
YMeHbllleHre nepcoHana

OHEpProeMKOCTb DKOHOMHSI 3HEPTOPECYPCOB
OnTtumuzanust paboTel 000pYy10BaHUS
MHorodyHKIIMOHAbHOE
000py10BaHuE

TexXHOTOrMYHOCTh Buenpenne ACY
OObenHeHne CX0XKUX (QYHKIIHIMA
HoBeble yciyru, cuctemsbl, MaTepHUalibl
OProHOMUYHOCTh

DKoJoru3amnus Ouuctka BO3/1yxa, BOJAbL, IOYBbI
KauecTBO mpo1yKTOB MUTaHUS
CITA-texHonoruu

Ontrmuzanms OddekTuBHOE COOTHOILICHHE
000pyI0BaHUsl, UHKEHEPHBIX CUCTEM
Komriekrtauust ycnyr — penieHue
po0JIeMbl CE30HHOCTH
MHoronpo@uiIsHOCTh IEpCOHANA
MHOT0()yHKIIMOHATEHOCTh
00opymoBaHUs

3amaya 6. Ilpu paccMoTpeHMM KayecTBa YCIYT
onpeeneHUs.

HCCTAaHAApPTH30BaAHHLIC

4acTo  YMOTPEOIAIOTCS
KaKJI0TO TaKOTO

s

HECTAHIAPTU3UPOBAHHOIO OIPENEICHNs] NPUBEINTE NPHUMEP OLEHKH KadecTBa
CEpBUCHOTO NpeanpusaTus. PesynbraTsl opopmuTe B TAOIUIIE.

Ouenka [Tpumep
CooTBeTcTBYeT — HE COOTBETCTBYET | KauecTBo o0CITy)KHBaHUS B
TpeOOBaHUSAM OTEYECTBEHHBIX  TOCTUHHUIAX  HE

COOTBETCTBYET TpeOOBaHUSIM

MEKIYHAPOIHBIX CTAaHAAPTOB

VYaoBnerBopsieT MOTPEOHOCTH — HE

YAOBJICTBOPSACT

Huxe — Bblllie ypoBHS 00CITy>KMBaHUS




‘ Xopouio - mioxo ‘

3apaua 7. Kakoil npuHuun pa3pabOTKU CTaHAAPTOB OOCITY>KMBAHMS HApPYIICH B
tekcte Hike? [IpeanoxuTe KOppekTHYI0 (POPMYIUPOBKY CTaHAApPTA.

HenpaBunbsHas KoppekTHast hopmynupoBKa cTaHgapTa
dbopMyIMpoBKa CTaHAApTa

OdunmranTku JIOJDKHBI | —
HCIIOJIb30BaTh JTHEBHOM
MaKH K

Odurmant TOJKCH
OTIEPATHUBHO 00paTUTh
BHHUMaHHE Ha IIOSBJICHUE
TOCTS

OcBenieHre B TMOMEIIEHUH
pecTtopaHa JOJKHO OBITh
SpKUM B BEUEpHEE BpeMs U
COOTBETCTBYIOIIMM TIOTO/IE
— B JIHEBHOE

Odwurmant JIOJKEH B
PaBUILHOM TOPSIJIKE
mo1aBaTh OJIrO/IA.

3apaua 8. Kaxoit npuHnun pa3pabOTKH CTaHIAPTOB OOCTY>KMBAHHS HApPYIICH B
tekcte Hike? [IpeaioxuTe KOppekTHY0 (POpMYIUPOBKY CTaHAAPTA.

HenpasunbHas GpopMyaupoBka KoppektHast popmynupoBka ctaniapra
CTaHJapTa

He nomyckaercss HOILIEHWE CIMIIKOM
KOPOTKHUX F0OOK

[Ipu mnpueme TeneoHHOTO 3BOHKA
COTPYIHHMK JIOJDKEH OBICTPO CHUMATh

TPyOKy

[ToBapam  HeoOXOAMMO  PETYISIPHO
IIPOBOIUTH WHBEHTAPU3AIIHIO

3apaua 9. Kaxoit npuHnun pa3pabOTKH CTaHIAPTOB OOCTY>KWBAHHS HAPYIICH B
Tekcte Hke? [Ipennoxure KOppekTHYIO0 GOpMYITUPOBKY CTaHIapTA.




HenpasunbHas popmynupoBka Koppekrtnas popmynupoBka ctannapTa

CTaHJapTa

5. OdunmanT obs3aH
MPUBETCTBOBATH KAX]IOTO
MOCETUTEIISA, BXOJISIIETO B 3471,
dpazoit «/[oOpsIit 1eHb»

6. OdunmanT o6s3aH
COXPAHSATh NOCTOSTHHBIN
KOHTAaKT C TOCTEM B MPOIECCE
€ro 00CIy>KUBaHUs, HE UMEET
IpaBa OTBJIEKAThCS Ha
Pa3roBOPhI C COTPYTHUKAMU
WM IPYTUMU MTOCETUTENISIMU

3agaya 10. 3anoiHUTE MPaBbI CTONOEI] HIXKEHIPUBEICHHONW TaOJIMIIBI,

CO6HIOI[aH INPpUHOUIT  IIPO3PAYHOCTHU ueﬂeﬁ IIpu pa3pa60TI<e CTaHIapTOB

00CITyKUBaHUSI.

[Ipo3pauHoCTh 1ETEH

Conep:xaHue cTaHgapra

JlJ1s1 4ero CJOy:KuT JaHHbII
CTAaHIAPT

Odunmuantr  00s3aH  TTPUBETCTBOBATH
KOKIOTO TOCTS, BXONAIICTO B  3al,
bpazoit «J[oOpbIit 1eHB»

Odwurmanty HEOO0XOJUMO  TMPOBOXKAET
rocrem co ciuoBamu «Jlo cBUmaHwus,
cnacu00, TMPUXOAUTE K HaMm  emg,
pusATHOro Bam H»

[lepen yOopkoil cTola BO  BpeMs
OoOCITy>KMBaHHUSI ~ TOCTeW,  OodUIMAHTY
cHayasia HE00X0TUMO CIIPOCHUTh
paspemenue: «Mory i s 3a0pate Bamry
tapenky (Bamr 6okan u T. 1.)»




KpuTtepun onieHKH ypOBHSI YCBOeHMSI 3HAHUI, YMEeHHd U HABBIKOB 10O
pe3yJibTaTaM 3K3aMeHa
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Han TIOJIHBIH, pa3BepHYTHIN OTBET Ha
MOCTaBJICHHBIN TEOPETUUYECKUI BOIPOC
JK3aMEHALMOHHOTO ounera, IOKa3aHa

COBOKYITHOCTh OCO3HAaHHBIX 3HaHWUH 00 OOBeKTe,
OPOSIBISIONIASACS B CBOOOJHOM OPHEHTHPOBAHHUU
MOHSITHSAMH, YMEHUU BBIIENUTH CYIIECTBEHHBIE U
HECYILIECTBEHHBIE €r0 IPHU3HAKH, [PUYUHHO-
CIIC[ICTBEHHbIE  CBs3U. 3JHaHHe 00 0OBeKTe
JEeMOHCTpHpYeTcs Ha (OHE TOHUMAaHUS €ro B
CHCTEME AAaHHOM HAayKd W MEXIUCLUIUIMHAPHBIX
cBszeir. OTBeT popMynHpyercss B TepMHUHAX HAYKH,
W3I0KEH  JIUTEPATypHBIM  SI3BIKOM,  JIOTHYEH, A 100-96 5+
JIOKa3aTesieH, JEeMOHCTPUPYET aBTOPCKYIO TTO3UIIHIO
crynenra. [Ipu oTBeTe Ha 3K3aMeHAIIMIOHHBIN OHIIET
CTYyZIEHT JE€MOHCTPHUPYET NPHUMEHEHHE 3HAHUU K
peanbHBIM npodecCHOHATEHBIM CUTyalusM,
OOBSICHAET pELICHUE 3aJadyd Ha YPOBHE aHaIN3a,
CHHTE3a U JIaeT CBOIO OLICHKY PEIIEHHsI TPOOIEMBI.
IIpuyeM CTyIEHT He 3aTpyAHSIETCS C OTBETOM IIPH
BUIOM3MEHEHUH 3aJaHus u MIPaBUIBHO
00OCHOBBIBaCT IMPHUHATOE pELICHHE, BJaleeT
Pa3sSHOCTOPOHHHUMU HaBbIKaMH u nmpueMamMun
BBITIOJTHCHUA MPAKTUYCCKUX 3a/1a4.

Jdan  monHblif,  pa3BEepHYTHII  OTBET  Ha
MOCTABJICHHBIA TEOPETUYECKUNA BOIPOC, IMOKa3aHa
COBOKYITHOCTh OCO3HAHHBIX 3HAaHUH 00 OOBEKTE,
JIOKA3aTeIbHO PACKPBITHI OCHOBHBIE ITOJIOKEHHS
TEeMbl; B  OTBETE  IPOCIECKHBACTCA  YETKas
CTPYKTypa, JIOTHYeCKass  I0CJIe0BaTeIbHOCTb,
OTpaKarolasi CyIHOCTh PACKPBIBAEMBIX TMOHSTHH,
Teopuid,  sBIeHUH. 3HaHME 00  OOBEKTe
JEeMOHCTpHUpYeTcs Ha (OHE TOHUMAHHUS €ro B A 95-91 5
CHCTEME JaHHOH HAyKd W MEXKIUCIUTUIMHAPHBIX
CBsI3el.  YMEeT TECHO YBS3BIBAaTh TEOPHIO C
NpPaKTHKOW. 3ajaya peleHa NpaBHIBHO M C
o0ocHOBaHWEM TIpUHATOrO0  pemeHus.  OTBer
U3JIOKEH JIMTEPaTypHBIM S3BIKOM B TEpMHHAX
Haykd. Moryr OBITh JONyIIEHBI HEIOYeTHl B
OTIpEJICIICHNH TTOHSTHI, UCTIPaBIICHHbBIE CTYJCHTOM
CaMOCTOSITENBHO B MIPOIIECCE OTBETA.

IMoBbIIeHHBII YPOBEHb C()OPMUPOBAHHOCTH KOMIIETEHIIUIA

Jan  momnHbIA,  pa3BepHYTHII  OTBET  Ha
MOCTaBJIEHHBIN BOIPOC, JOKAa3aTENBHO PACKPBITHI
OCHOBHBIE  TIOJIOKEHHSI ~ TE€MBI; B  OTBETE

NPOCIICKUBACTCSl YeTKask CTPYKTypa, JIOTHYECKas
TIOCJIEIOBATEIIbHOCTh, ~ OTPAKAMOLIAas  CYIIHOCTh
pacKpbIBaeMbIX MOHSTHIA, TEOPUH, SIBICHUH. 3a1a4a A 90-86 5-
pelieHa  BEpHO, MPaBUJIbHO  00OCHOBBIBAET
NPUHATYI0 METOJHMKY pemieHus 3azaud.  OTBer
U3JIOKEH JIUTEPaTypHBIM SI3BIKOM B TEpMHHaX
HayKH. B oTBeTe  JOMNYyIIEHbI  HEIOYETHI,
WCIIPaBJICHHbIC CTYJCHTOM C HOMOIIBIO




MperogaBaTcis.

Jlan  monHBIM,  pa3BepHYTHIM  OTBET  Ha
MOCTAaBJICHHBI ~ BOMPOC,  IOKa3aHO  yMEHHE
BBIJICIUTh CYIIECTBEHHbIE U HECYIICCTBCHHBIC
MpPU3HAKH, TPUUYUHHO-CIIC/ICTBEHHBIE CBsI3U. OTBET
YETKO  CTPYKTYPHPOBaH, JIOTWYEH, H3JIOKEH
JUTEPATYPHBIM  SI3BIKOM B TEPMHUHAX HAaYKH.
CryneHT BiaieeT pasHOCTOPOHHUMHU HABBHIKAMH U
MpreMaMy  BBHITIOJTHEHUS MPAKTHYECKHX 3a7ad.
Moryr  OBITh  JOMyHmIEHBI  HEIOYETHl WU
HE3HAUUTEIbHBIC OIINOKH, HCTIPaBIICHHBIC
CTYJEHTOM C IIOMOIIBIO TPEI0/IaBaTEIS.

85-81

4+

Han TIOJIHBIH, pa3BepHYTHIN OTBET Ha
MOCTABICHHBI  BOMNPOC,  IOKAa3aHO  YMEHHUE
BBIIETUTh CYIIECTBEHHBIE U HECYILECTBEHHBIE
MIPU3HAKH, TPUIMHHO-CIIEICTBEHHBIE CBs3U. OTBET
YETKO CTPYKTYPHPOBaH, JIOTHYEH, M3JIO0XKEH B
TEpPMHMHAaX  HayKH. CryneHT  BmajeeT
pPa3sHOCTOPOHHMMH  HAaBBIKAMH W [pPHEMaMu
BHITIOJTHEHUSI TpaKkTHYecKnx 3amad. OTBeTh Ha
JOMNOJHUTECIIBHBIC BOIIPOCHI JIOTUYHBI, U3JI0KCHLI B
TEPMUHAX HAyKH, OJHAKO JOIYILEHBI
HE3HAUYHTEIbHBIE  OMIMOKA  WIW  HEJOYETHI,
HCIIPaBJICHHBIC CTYACHTOM C IIOMOIIIBIO
"HaBoASIIUX" BOIIPOCOB MpenojaBaTersl.

80-76

CryneHt JEMOHCTPHUPYET JOCTaTOYHbIE
TEOpPETUYECKUe M TpakTHYeckue 3HaHud. J[an
IIOJIHBIM, HO HEJOCTAaTOYHO IOCIEN0BATEIbHBIN
OTBET Ha TOCTABJICHHBIM BOIMPOC, HO TPU ITOM
MIOKAa3aHO YMEHHE BBIIENUTh CYLIECTBEHHBIE U
HECYIIECTBEHHBIE  NPU3HAKK M NPUYUHHO-
cieficTBeHHbIe CBsi3U. OTBET JIOTHYEH M U3JIO0KEH B
TepMHHAX HayKu. Moryt OBITh HIOMyIIeHBI 1-2
OKMOKKA B ONpENeICHNH OCHOBHBIX NMOHATHHA WIH
pEIIeHNH TPaKTHYECKON 3a]auu, KOTOPbIe CTYACHT
3aTpy/AHSETCS UCTIPABUTH CAMOCTOSITENNBHO.

75-71

Ba3oBblii ypoBeHb chopMUPOBAHHOCTH KOMIIETEH UM

JlaH HEeZOCTATOYHO MOJHBIA U Pa3BEPHYTHIA OTBET.
Jloruka M 1mocaen0BaTeNbHOCTD U3JI0KEHUSI HMEIOT
HapymeHnus. JlomymieHbl OmMOKH B PaCKPBITHU
NOHATHH, ynoTpeOneHun TepMuHOB. CTyIEeHT He
croco0eH CaMOCTOSITEIIbHO BBIJICJIUTD
CYIIIECTBEHHbIE M HECYIIECTBEHHBbIC IPHU3HAKU U
MIPUYUHHO-CIIEACTBEHHbIE CB3U. CTyIEHT MOXET
KOHKpPETH3HPOBaTh OOOOIIEHHBIE 3HAHMS, JAOKa3aB
Ha TMPUMEpPAaX MX OCHOBHBIE TOJOXKEHHS TOJIBKO C
HOMOIIBIO TIpenojaBaTens. PeueBoe odopmiieHne
TpeOyeT  mompaBok,  Koppekuuu.  CTyneHt
UCTIBITBIBACT  3aTPyIHEHHS IPU  BBIIOJIHEHUH
MPAKTHYECKON 3a1a4l M HE MOXET CBSI3aTh TEOPHIO
C IPAaKTHKOH.

70-66

3+

Jan HETIOJHBIH OTBET, JIOTHKA u
MOCJIEIOBATEILHOCTD H3J105KECHUS HMEIOT
CyIIECTBCHHBIC HapyIieHus. JlomymeHsl rpyObie
OIIHOKHU npu onpeeIcHuU CYIIHOCTH
pacKpbIBaeMbIX  TOHATHH, TEOpUH, SBICHMH,
BCJIEJICTBHE HENIOHUMAaHUSs CTyICHTOM 1704
CYIIECTBEHHBIX M HECYIIECTBEHHBIX INPU3HAKOB U
cBsi3eil. B oTBeTe OTCYTCTBYIOT BBIBOJBI. YMEHHE
PacCKpbITh KOHKPETHBIC NPOSIBJICHUS O00OIIEHHBIX

65-61

IToporoBblii ypoBeHb chOPMUPOBAHHOCTH

[y

KOMIIETEHIINH




3HAHUM He MoKa3aHo. VICHBITHIBACT 3aTPYAHCHUS
NpY BBHIMOJHEHUH TPAaKTUYECKUX 3ajad. PedeBoe
odopmiieHre TpeOyeT MONPABOK, KOPPEKITHH.

Han HETIONHBIN OTBET. [IpucytctByer
HEJIOTMYHOCTh M3NoxkeHus. CTyIAeHT 3aTpyIHAETCs
C JIOKa3aTelIbHOCTBIO. Macca  CyIIeCTBEHHBIX
omKnOOK B ONpEACICHUS X TEPMUHOB, MOHSATHIA,
xapaktepucTuke (akros, sBieHuil. B oTBeTe E 60 3-
OTCYTCTBYIOT BBbIBOABI. Peub HerpamotHa. llpu
OTBETE Ha JONOJHUTENIBHBIE BONPOCHl CTYIEHT
HauMHAaeT [IOHUMAThb CBA3b MEKAY 3HAHUSIMU
TOJIBKO I10CJIE NOACKA3KH NIPENoIaBaTes

CTyneHT UCTIBITHIBAET 3HAYUTEIbHBIE TPYAHOCTH B Kommnerenuun
OTBETE Ha SK3aMEHAIlMOHHBIC BOTIPOCHI. He
[IpucyTcTByeT Macca CYIIECTBEHHBIX OINMOOK B copmMupoBaHbI
OTIpEAETICHHSIX TEPMHHOB, MOHATHUH, MeHee

XapaKTePUCTUKE (hakToB, SIBJICHUH. Peun F 60 2

HErpaMoOTHa. Ha JOITIOJTHUTCIIBHBIC BOIIPOCHL
CTYACHT HC OTBCYACT. 33,[[3‘1& HC pCIICHa

2.2.3 IlpuMepHasi TeMATHKA U KPUTEPHUH OLleHUBAHHUS KYPCOBOi padoThl

IIpumepHasi TeMaTHKa KypCcOBBIX padoT

1. Hcropus pa3surus chepsl cepuca B Poccun u Tarapcrane.

2. Hudposuszamus neaTeaIbHOCTH NPEANPUITAN CEPBHCA

3. Bmusaume nanmemun Covid-19 Ha cepBUCHYIO ACSITETHHOCTD

4.  OcoOEHHOCTH OpPraHU3alKU YCIYyT JOCTaBKU

5. CoBpeMeHHbIE€ TEHJCHIIMH, IPOTHO3bI U NMEPCIEKTUBBI PA3BUTHUS CPEPHI
CepBHCA.

6. CpaBHUTEITBHBIN aHAIN3 POCCUICKON U MUPOBOM MTPAKTUK CEPBHCA.

7. Pomnb rocynapctBa B pa3BUTUU CHEPHI YCITYT.

8.  VYciyru rocyapCcTBEHHBIX YUPEKICHUN HA TOTPEOUTEIHCKOM PHIHKE.

9. BrumsHue TeHIEPHBIX 0COOCHHOCTEH JIIO/ICH Ha TTOBEJACHUE B TPOIECCE
00CITyKUBaHUSI.

10. BnusiHue BO3pacTHBIX 0OCOOCHHOCTEH JIF0/IeH Ha MTOBEICHUE B TIPOIIecCe
00CITyKUBaHUSI.

11. ConmanbHO-TICUXOJOTUYECKHE AaCTIEKThl B3aMMOJICHCTBHS TIEpPCOHAa
CEPBUCHOTO TPEATIPHUATHUS C KIIMCHTAMHU.

12. TlpodeccronanpHas KyJIbTypa paOOTHHKOB C(hephl CEpBHUCA.

13. 3HavyeHWE SCTETHYECKUX KOMIIOHEHTOB B IIpoIecce OOCTYKMBaHHUS
MOTpEeOUTENECH.

14. BzaumopeicTBUEe MPOU3BOAUTENCH W  TMOTpeOUTENe yciuyr B
KOHTaKTHBIX 30HaX CEPBUCHOTO MIPEANPHUSATH.

15. IIpobGnema 6€30mMacHOCTH YCIyT B COBPEMEHHOM CUCTEME CepBHCA.

16. CepBucHas AesTEIBHOCTD B chepe T0CyTra U OTIbIXA.

17. Opranuzanms pa3BieKaTeIbHBIX MEPOTIPUIATHH W MPA3THAKOB KaK BUJT
CEPBUCHOM JESITEIIbHOCTH.



18. HauuoHanbHble Tpagullud M MPA3JIHUKU KaK KyJbTYpHBIH pecypc
COLIMAJIBHO-KYJIbTYPHOTO CEpBHCA.

19. HuHdopManMOHHBIE TEXHOJOTMUM B  PA3JIUYHBIX  HAMPABJICHUAX
CEPBUCHOM JI€ATENbHOCTH.

20. CaHaTopHO-0370POBUTEIbHBIC YCIIYTH.

21. WnpuBuayanbHOE  OOCIIYy)XKMBaHHME KaK  CaMOCTOSITEJIbHBIA — BHUJ
CEPBHUCHOM JIEITEIbHOCTH.

22. CepBuCHas JESATENBHOCTh Kak (opma yHAOBIETBOPEHUS ITyXOBHBIX
NOTPEOHOCTEN YeI0BeKa.

23. CepBucHasg JeATEIBLHOCTh Kak (opma YIOBIETBOPEHHUS COITMATBHO-
KYJbTYPHBIX MOTPEOHOCTEM

24. TlporpeccuBHble POpMBI 00CTYKUBAHUS B CHEPE KyIbTYpPbI

25. IIporpeccuBHbie popmbl 00cTyKUBaHUs B chepe 00pa3oBaHuUs

26. IlporpeccuBHbie (hOpMBI OOCTYKHMBaHUS B chepe 3ApaBOOXPaHEHUS

27. IlporpeccuBHbie (hOpMBI OOCTYKMBaHHS B OBITOBOM cdepe.

28. VHHOBaIuu B CEPBUCHOU NIEATETLHOCTH

29. BpeHAUHT KaKk UHHOBAIMOHHBIM HHCTPYMEHT MPOABUKEHUS TIPOYKTA
CEpBUCHOM J1€ATEIBHOCTH.

30. CoBpemenHnbie (HopMbl U METONBI PabOThl C KIMEHTAMU B CUCTEME
cepBHca

31. Opranuzaius cepBrca B pO3HUYHON TOPTOBIIE.

32. HHdopMaImoHHBIH CepBUC

33. CepBuc B yCIOBHIX IIO0ATM3ANNN; TSHASCHIIUN U TIEPCTICKTUBEI

34. OcobeHHocTH oOpraHm3anuu cepBuca mia jroAedi ¢ OB3  Ha
OPEINPUITUSIX COLUATBHO-KYIBTYPHOTO CEPBHCA.

35. IlporpeccuBHble U  HWHHOBALMOHHBIE  (POPMBI  OOCITYKMBaAHHS:
BO3MO>KHOCTH U MEPCTIEKTUBBI TPUMEHEHUS.

36. ComuanbHO-KYJbTYpHBIE YCIYTM W HUX poJib B 00OecleueHuu
COBPEMEHHOTO KauecTBa >KU3HMU.

37. Oco0eHHOCTH CEPBUCHOM NIEATETLHOCTH COBpeMeHHON Poccum.

38. JluHamuka CTpYKTypbl MOTPEOHOCTEH YeloBeKa Kak (akTop pa3BUTHUS
CEpPBHUCHOM JIeITEILHOCTH B 21 Beke.

39. OcoOEHHOCTH CEpBUCHOM JEATEIBHOCTH MPH OKA3aHUH YCIIYT JICTSIM.

40. Dtmueckue ocoOeHHOCTH MPO(EeCcCCHOHANBHON AEITeThHOCTH B cdepe
cepBHca

41. OupMeHHBIA CTHIb CEPBUCHOTO  TPEANPHUATHS KAaK  BaXHOE
KOHKYPEHTHOE MPEUMYIIECTBO.

42. KynbpTypa OOIIEHHS B CEpPBUCE.

43. «MHpycTpus KpacoTb» B COBPEMEHHOM OOIIECTBE.

44, OcoOeHHOCTU CePBUCHOM NESITEILHOCTH B 00J1acTH (hUTHECA.

45. PecropanHblli OM3HEC KaK HAMPaBJICHUE CEPBUCHOM JIEATEITLHOCTH.

46. Ycayru w ux poiab B (OPMHPOBAHWMU Pa3yMHBIX TOTPEOHOCTEH
YeJioBeKa

47. TIcuxoJOruYecKHUe THITBI TOTPEONTENCH.

48. OkazaHue YyCIyr S>KMBOTHBIM KakK TEPCIEKTUBHOE HaIPaBJICHHE
CEPBUCHOM JEATEIIbHOCTH.



49. CepBHUCHBIA MEHTAIUTET KaK BaXKHbIA (PaKTOp NpH MPOEKTUPOBAHUU
CEPBUCHOM J1€ATENbHOCTH.



KpuTtepun onieHKH ypOBHSI YCBOeHMSI 3HAHUI, YMEeHHd U HABBIKOB 10O

pe3yJibTaTaM HANMCAHUS KYyPCOBOM padoThl
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KOMIIeTEHI MU

JIeMOHCTpHUpYeT TITyOOKHE 3HaHUS TEOPETUIECKON YaCTH.
Ymeer MMPUMCHATDH IMMOJTYYCHHBIC 3HAHUS IIPU MPAKTUICCKOM
aHaJIM3€ KOHKPETHOro (peHOMEeHa, TEOpUH, MEPCOHAIUH.
YMeer  BBIABIIATD, B pe3yibrare IIPOBEIECHHOTO
HUCCIICAOBAaHUA, 0COOEHHOCTH JIMYHOCTH Ha Pa3JInYHBIX
BO3PACTHBIX  JTamax pa3Butusa. CTyIeHT TBOpPYECKU
NOJOIIEN K HAlMCAaHUIO KypCOBOW paboOThI,  crenain
rmy0okne aHanmuTh4eckue BbIBoAbl. KypcoBas pabora
oopmiieHa B COOTBETCTBHU C METOAMYECKUMU YKa3aHUSIMH
110 KypcoBO# pabore.

100-96

5+

JeMoHCTpUpyeT TIyOOKHE 3HAHHUS TEOPETUUYECKON U
MPAKTUYECKON YacTeil KypcoBOW pabOTHI. YMEET CBSI3BIBAThH
TEOpHUI0 ¢ MpakTukoii. CBOOOAHO BlajeeT HEOOXOIUMBIMH
HaBbIKAMU aHallM3a u3y4daembix sBieHuil. Kypcosas pabora
o(opmIIeHa B COOTBETCTBUU C TPEOOBAHUSIM.

95-91

JemoHCcTpUpyeT TIIyOOKHE 3HAHHMS TEOPETUYECKOW U
MPAKTUYECKON YacTeil KypcoBOW pabOTHI. YMEET CBSI3BIBATH
TEOpHI0 ¢ MpakTukoi. CBOOOIHO BlazeeT HEOOXOAUMBIMU
HaBBIKAMH aHall3a CEPBUCHBIX IpoieccoB. B oTBerax Ha
JIOTIOJTHATEIbHBIE ~ BOMPOCHI  JIOMYIICHBI  HEJOYETHI,
UCIIPABJIEHHBIE CTYJEHTOM C T[OMONIbI0  HaBOMSIIHUX
BONPOCOB MpenoaaBatens. KypcoBas pabora odopmieHa B
COOTBETCTBUU C TPEOOBAHUSIM.

90-86

IToBbimeHHBIH YPOoBeHb CHOPMHUPOBAHHOCTH KOMIIETEH U

JleMOoHCTpHUpYyeT 3HaHUS TEOPETUYECKON U MPAKTUYECKON
yacted KypcoBoil paOoTsl. [IpaBuibHO mHpuUMEHSET U
HCIIOJIB3YCT IPUCMBbI aHaJIM3a IIOJTYYCHHBIX PE3YyJIbTATOB,
MOT'YT OLITH JOMYHICHBI OTACJIBHBIC HCTOYHOCTH HIIN
HE3HAuUMUTENbHbIE OmuOKU B aHamuse. KypcoBas pabora
oopmiieHa B COOTBETCTBUH C TPEOOBAHUSIM.

85-81

4+

JleMOHCTpHpYeT  JOCTaTOYHbIE  TEOPETHYECKUE |
npakTudeckue  3HaHus.  PaGota  BhImojdHeHa — Oe3
CyIIeCTBEHHBIX  omuOOK B  BbIBojax. OTBeThl Ha
JOITOJIHUTCIIbHBIC BOITPOCEHI JIOTUYHBI, N3JI0KCHBI B
TEPMHUHAX TCOPUHU CEPBHUCA, OJHAKO B HHUX IOOMYIICHBI
HeTouHocTU. KypcoBas pabora odopmieHa B COOTBETCTBUU
¢ TpeOOBaHUSM.

80-76

I[CMOHCTpI/IpyeT JOCTAaTOYHBIC TCOPCTUUCCKUC )51

75-71

ba3oBbiii ypoBeHb chOPMUPOBAHHOCTH

KOMIIETCHIINHU




npakThdeckue  3HaHusA.  PaGota  BhImojHeHa — 0e3
CYIIECTBEHHBIX OMIMOOK. OTBETHl Ha JIOMOJHUTEIbHBIC
BOIIPOCHI JIOTUYHBI, U3JI0KEHBI B TEPMUHAX TEOPHH CEPBUCA.
OpHako B HUX JONYHICHbl HE3HAUYMTENbHBIE OMMOKH. B
paboTe BCTpedaroTcs OTAEIbHBIC HE3HAYUTEIbHBIC OIIHOKH.

JleMoHCTpUpYyeT ompesesieHHble 3HAHUSA, HO HE YCBOMII
JeTanu, JIOTTYCKaeT HETOYHOCTH, JIOTHYECKYIO

£
. 70-66 3+ =
IIOCJIEIOBATEIbHOCTh, OIIMOKM B  KypcoBoW paborte. §
Jlomy1ieHbl HETOYHOCTH B O(OPMIICHHH KYpCOBOH pabOTHI 5 =
JlaHbl HENOJIHBIE OTBETHI HAa BOIPOCHI IO KypCOBOH gé
pabote. BeTpedaroTcsi He3HAYUTENIBHBIE OMIMOKH TIO TEKCTY. 65-61 3 ,:’ =
JlomyIeHb! HETOYHOCTH B 0(pOpMIIEHHH KypCOBOH pabOThI 2 ;‘
JlaHbl HENOJHBIE OTBETHl HA BONPOCHI O KYpPCOBOMH E E
pabore. IlpucyTcTByeT HEIOTMYHOCTH H3JIOKEHUS. Peup :% §.
HerpamMoTHa. llpu oTBeTe Ha JONMOJHHUTEIBHBIE BOMPOCHI 60 3- 3
CTYACHT HAuWHACT IMOHMMATh CBSI3b MEXKIy 3HAHHUAMHU S
TOJILKO ITOCIIE TTO/ICKA3KH MPETIOaBaTEIs. o
He 3Haer 3HauMTENBbHYIO 4YacTh TEOPETHYECKOTO U
NPaKTHYECKOT0 Marepuana, JOIMYCKaeT CYIIECTBEHHbIC Memnee
OMIMOKM TpHU OTBETaX Ha BONPOCH. JlOTONHUTENbHBIE H 60 ,

YTOYHSIONIME BOMPOCHl TMpEnojaBareis HE MPUBOAAT K
Koppekuuu otBera cryaeHta. Kypcosas paborta odopmiiena
HE B COOTBETCTBHH C TPCOOBAHHSIMH.

KoMmnereHuuu He

chopmMupoBanbl




